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Air  conditioning       Refers  to  air  conditioned  cooling.  
CAP   Consumer  Advocacy  Panel  
Children     Occupants  of  households  who  are  living  with  their  parents  or  another  
guardian  (usually  18  years  old  or  less  but  sometimes  older).  
Family  households     Households  which  include  at  least  one  parent  and  one  dependent  child  18  
years  or  less.  
ICTs         Information  and  communications  technologies  
IHD         In-­‐home  display  
Parents     This  term  is  used  interchangeably  with  householders  as  all  adult  
householders  interviewed  were  also  parents.  dŚĞƚĞƌŵ͚ƉĂƌĞŶƚ͛ŝƐĂůƐŽƵƐĞĚ
in  relation  to  other  parenting  arrangements  such  as  step-­‐parenting  and  
ŽĐĐĂƐŝŽŶĂůůǇĨŽƌůŽŶŐƚĞƌŵĂƌƌĂŶŐĞŵĞŶƚƐŝŶǀŽůǀŝŶŐŽƚŚĞƌƉĞŽƉůĞ͛ƐĐŚŝůĚƌĞŶ
living  in  the  home  (e.g.  overseas  students).  
Smart  meter   Interval  meter  
Teenagers     Refers  to  children  approximately  12-­‐18  years  old.  
TOU   Time-­‐of-­‐Use  (3-­‐part);  refers  loosely  to  all  tariff  times  as  advertised  in  
different  Australian  states  or  by  different  Australian  retailers.  
TV   Television  
Young  adults      Refers  to  children  approximately  19-­‐25  years  old  living  in  the  home.  
Young  children       Refers  to  children  approximately  8  years  old  or  less.  
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household  routines.  Larger  households  with  children  face  ongoing  pressures  and  competing  
demands  on  their  time  as  children  go  through  different  stages  of  development.  These  ongoing  
ĐŚĂŶŐĞƐĂŶĚĚǇŶĂŵŝĐƐŚĂǀĞŝŵƉŽƌƚĂŶƚŝŵƉůŝĐĂƚŝŽŶƐĨŽƌĨĂŵŝůŝĞƐ͛ĂďŝůŝƚǇƚŽƉĂƌƚŝĐŝƉĂƚĞŝŶĂŶĚĂĚĂƉƚƚŽ
electricity  market  reforms  and  demand  management  initiatives.  This  interim  report  presents  findings  
from  interviews  with  family  households  conducted  for  a  one-­‐year  Consumer  Advocacy  Panel  (CAP)-­‐
funded  study  titled  ͚ŚĂŶŐŝŶŐĞŵĂŶĚ͗&ůĞǆŝďŝůŝƚǇŽĨĞŶĞƌŐǇƉƌĂĐƚŝĐĞƐŝŶŚŽƵƐĞŚŽůĚƐǁŝƚŚĐŚŝůĚƌĞŶ͛.    
WHY  STUDY  FAMILY  HOUSEHOLDS?  
Family  households  are  rarely  considered  a  consumer  group  in  their  own  right  by  energy  advocates,  
companies  or  regulatory  bodies.  However,  they  represent  25%  of  Australian  households,  experience  
more  difficulty  paying  energy  bills,  have  reduced  family  income  and  higher  and  less  predictable  
energy  use,  are  more  likely  to  be  at  home  during  the  day,  are  more  likely  to  adopt  new  technologies,  
and  contain  children  who  may  be  more  vulnerable  to  heat  and  cold  than  healthy  adults.    
STUDY  AIMS  
This  is  the  first  Australian  ƐƚƵĚǇĐŽŶĚƵĐƚĞĚŽŶƚŚĞĨůĞǆŝďŝůŝƚǇŽĨĨĂŵŝůŝĞƐ͛ƌŽƵƚŝŶĞƐĂŶĚƚŚĞŝƌĐŚĂŶŐŝŶŐ
household  practices.  The  project  aims  to:  
1. increase  the  evidence  underpinning  advocacy  intended  to  reduce  the  vulnerability  of  family  
households  to  rapid  changes  in  the  energy  market  and  pricing  structures  (despite  this  
ƐŝŐŶŝĨŝĐĂŶƚĐŽŶƐƵŵĞƌĐůĂƐƐŽĨƚĞŶŶŽƚƋƵĂůŝĨǇŝŶŐĨŽƌ͚ůŽǁ-­‐ŝŶĐŽŵĞ͛ĂƐƐŝƐƚĂŶĐĞͿ͖ĂŶĚ  
2. better  understand  what  changes  in  energy  use  larger  households  have  made  in  recent  years  
and  are  likely  to  make  in  the  future,  how  (in)flexible  their  household  energy  practices  are  at  
different  times  of  the  day,  and  what  protection(s)  and  assistance  is  required  to  benefit  this  
consumer  group.  
The  study  engages  with  ƚǁŽŽĨW͛ƐƌĞƐĞĂƌĐŚƉƌŝŽƌŝƚŝĞƐƌĞůĂƚŝŶŐƚŽŶĂƚŝŽŶĂů  electricity  and  gas  
markets:  
1. Changing  demand  profiles  Ͷ  How  has  household  demand  changed  in  recent  years?  What  
are  the  drivers  for  those  changes?  Where  is  demand  likely  to  go  in  the  future?  
2. Tariff  design  Ͷ  What  are  the  likely  implications  for  different  classes  of  consumers  of  any  
move  toward  more  cost-­‐reflective  network  tariffs?  
METHODOLOGY  AND  CONCEPTUAL  APPROACH  
This  interim  report  presents  the  findings  from  in-­‐depth  interviews  conducted  with  44  family  
households  in  March-­‐May  2014.  Most  interviews  took  půĂĐĞŝŶƉĂƌƚŝĐŝƉĂŶƚƐ͛ŚŽŵĞƐĚƵƌŝŶŐƚŚĞ
afternoon  and  early  evening  electricity  peak  period  in  Victoria  and  New  South  Wales.  Interviews  
were  conducted  with  1  or  2  adult  occupants  (parents)  in  households  containing  one  or  more  
dependent  children.  Thirty-­‐four  per  cent  of  the  interviewed  households  (15  households)  were  
classified  as  low-­‐income.  
The  research  adopts  a  social  practice  conceptual  approach  advanced  by  the  authors  in  past  research.  
This  approach  views  electricity  consumption  as  an  outcome  of  participating  in  shared  social  practices  
which  are  routinely  carried  out.    
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The  authors  conducted  a  thematic  analysis  of  the  interviews.  The  analysis  sought  to  emphasise  the  
ƌŽůĞ͕ĨůĞǆŝďŝůŝƚǇĂŶĚĐŚĂŶŐŝŶŐƌŽƵƚŝŶĞƐŽĨĞǀĞƌǇĚĂǇůŝĨĞ͕ĐĞŶƚƌĞĚŽŶĂƐĞƌŝĞƐŽĨŬĞǇ͚ĂĐƚŝǀŝƚǇĚŽŵĂŝŶƐ͛
which  contribute  to  the  majority  of  average  and  peak  energy  demand  in  Australian  households.  
Additionally,  the  authors  analysed  what  householders  thought  about  electricity  usage,  bills,  tariffs  
and  market  choices,  and  how  these  considerations  intersected  with  or  impacted  on  their  everyday  
routines  and  practices.    
FINDINGS  
A  fundamental  change:  having  children  and  new  priorities  
ŚŝůĚƌĞŶ͛ƐŶĞĞĚƐĐĂŵĞĨŝƌƐƚŝŶĨĂŵŝůǇŚŽƵƐĞŚŽůĚƐ͘dŚĞƚŝŵĞĂǀĂŝůĂďůĞĨŽƌƉĞƌƐŽŶĂů͚ŶĞĞĚƐ͛ĂŶĚ
interests  was  substantially  restricted  for  parents  as  a  result  of  competing  demands  on  their  time.  
Routines  were  reoriented  around  a  series  of  new  priorities:  
x learning  to  look  after  children  and  be  a  good  parent;  
x ƉƌŽǀŝĚŝŶŐĐŚŝůĚƌĞŶ͛ƐďĂƐŝĐŶĞĞĚƐ;Ğ͘Ő͘ĨĞĞĚŝŶŐ͕ĐůŽƚŚŝŶŐ͕ďĂƚŚŝŶŐĂnd  putting  to  bed,  and  
͚ŚĞĂůƚŚǇ͛ƚĞŵƉĞƌĂƚƵƌĞƐ);  
x educating  and  entertaining  children;  
x discipline,  safety  and  wellbeing  of  children;  
x ĐĂƌŝŶŐĨŽƌĐŚŝůĚƌĞŶǁŝƚŚ͚ŚŝŐŚŶĞĞĚƐ͖͛  
x coping  as  a  sole  parent  and/or  managing  shared  parenting  arrangements;  
x managing  injury,  illness,  and  trauma  in  the  family;  
x managing  exhaustion,  mental  health/  social  isolation;  
x encouraging  family  social  interaction;  
x housework  (e.g.  cleaning  and  tidying,  grocery  shopping,  cooking);  
x juggling  paid  work  (including  working  from  home)  and  study  commitments;  
x caring  for/  accommodating  elderly  parents  in  the  home;  
x multi-­‐tasking  and  forward  planning  activities;  and  
x household  administration  (e.g.  managing  finances,  paying  bills,  home  maintenance).  
Role  of  routine  in  family  life:  managing  time  and  competing  activities  
Family  routines  were  coordinated  around  four  approximate  ͚ĂĐƚŝǀŝƚǇƉĞƌŝŽĚƐ͛ƚŚƌŽƵŐŚŽƵƚƚŚĞĚĂǇ͗  
x Starting  the  day  (rise-­‐9am)Ͷ  ͚ůŝŬĞĐůŽĐŬǁŽƌŬ͖͛  
x Morning  to  early  afternoon  (9am-­‐3pm)Ͷ͚ŐĞƚŽƵƚŽĨƚŚĞŚŽƵƐĞ͛ĂŶĚͬŽƌ͚ƐƚĂǇŽŶƚŽƉŽĨ
ƚŚŝŶŐƐ͖͛  
x Afternoon  to  early  evening  (3-­‐9pm)  Ͷ  ͚family  peak  period͛  in  most  homes;  and  
x Late  evening  (after  9pm)  Ͷ  Ă͚ƋƵŝĞƚer  ƚŝŵĞ͛͘  
The  family  peak  period  (3-­‐9pm)  correlated  approximately  with  three-­‐part  Time-­‐of-­‐Use  (TOU)  tariff  
peak  period.  In  households  with  young  children  the  family  peak  period  involved  an  intense  and  
highly  coordinated  period  of  activity  which  normally  occurred  before  dinnertime.  This  was  referred  
ƚŽĂƐ͚ĐƌĂǌǇƚŝŵĞ͕͛͚ĂƌƐĞŶŝĐŚŽƵƌ͛ĂŶĚ͚ĨĞƌĂůŽ͛ĐůŽĐŬ͛ĚƵĞƚŽ  ĐŚŝůĚƌĞŶ͛ƐĐŚĂůůĞŶŐŝŶŐďĞŚĂǀŝŽƵƌ͕
children͛ƐĂŶĚƉĂƌĞŶƚ͛ƐƚŝƌĞĚŶĞƐƐ͕ĂŶĚƚŚĞƌĂŶŐĞŽĨthings  to  be  done  in  family  homes  during  this  
time.    
Alongside  routinised  aspects  of  family  life,  ͚tŝŵĞŐĂƉƐ͛ŽƌƐŚŽƌƚŵŽŵĞŶƚƐŽĨƚŝŵĞĐƌĞĂƚĞĚǁŚĞŶ
children  were  otherwise  entertained  or  resting  provided  important  opportunities  for  parents  to  
carry  out  practices,  such  as  putting  on  a  load  of  washing.  Multi-­‐tasking  and  coordination  of  different  
ĂĐƚŝǀŝƚŝĞƐǁĂƐĐŽŶƐŝƐƚĞŶƚůǇƵƐĞĚƚŽƚƌǇƚŽ͚ƐƚĂǇŽŶƚŽƉŽĨƚŚŝŶŐƐ͛ĂŶĚƌĞĚƵĐĞƚŚĞƉŽƐƐŝďŝůŝƚǇŽĨ͚ĐŚĂŽƐ͛
in  the  home.    
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ParĞŶƚƐǁŽƌŬĞĚƚŽǁĂƌĚƐĐƌĞĂƚŝŶŐ͚ĚŽǁŶƚŝŵĞ͛ĚƵƌŝŶŐƚŚĞ  late  evening  activity  period.  This  was  time  
for  parents  (and  young  adults)  to  regroup,  relax  and  do  something  for  themselves  or  others  (such  as  
their  workplace  or  a  charity/  social  group)  after  a  busy  day.  
͚EŽƌŵĂů͛ĚŝƐƌƵƉƚŝŽŶƐĂŶĚƚŚĞĨůĞǆŝďŝůŝƚǇŽĨĨĂŵŝůǇƌŽƵƚŝŶĞƐ  
Amidst  these  day-­‐to-­‐day  routines,  regular  and  sometimes  routine  disruptions  were  also  a  normal  
part  of  everyday  family  life.  Disruptions  included  events  and  conditions  such  as:  
x illness  and  injuries;  
x changing  household  members,  e.g.  guests  and  short-­‐/long-­‐term  visitors;  
x pregnancy  and  a  new  baby;  
x relationship  breakdown  and  changed  parenting  responsibilities;  
x employment  disruptions,  e.g.  loss  or  change  of  job,  shift  work;  
x urgent  work  responsibilities;  
x ĐŚŝůĚƌĞŶ͛ƐƐƉŽƌƚĂŶĚŽƚŚĞƌĂĐƚŝǀŝƚŝĞƐ͖  
x car  breakdown;  
x school  holidays;  
x heatwaves;  
x bushfires  and  evacuations  (outer  urban  and  regional  households);  
x power  outages;  and  
x weather  and  seasonal  variations.  
Family  households  were  very  flexible  and  adaptable  in  response  to  these  and  other  conditions  and  
ĐŝƌĐƵŵƐƚĂŶĐĞƐ͘ZĞŐƵůĂƌƌŽƵƚŝŶĞƐŽƌŐĂŶŝƐĞĚĂƌŽƵŶĚƚŚĞĨŽƵƌĂĐƚŝǀŝƚǇƉĞƌŝŽĚƐǁŽƵůĚ͚ďŽƵŶĐĞďĂĐŬ͛;Žƌ
sometimes  carry  on)  following  a  normal  disruption.  
Changing  activities  in  family  households  
Family  households  had  experienced  or  were  experiencing  change  in  household  practices  across  four  
activity  domains  which  contribute  to  average  and  daily  peaks  in  electricity  demand:  
x thermal  comfort  (heating  and  cooling);  
x cleanliness  and  care  (bathing,  laundering,  house  cleaning  and  personal  grooming);  
x food  provisioning  (cooking,  baking,  snacking,  hot  drinks  and  food  storage);  and  
x entertainment,  work  and  study  (TV  viewing,  ICT  use)  
Change  occurred  within  each  household  as  children  aged  and  went  through  various  stages  of  life  
development,  and  across  the  cohort  of  family  households  as  new  practice  expectations  emerged  and  
changed  with  the  introduction  of  new  technologies,  changing  house  design,  increasing  energy  costs,  
and  changing  priorities.  
Family  practices  held  meanings  which  are  distinct  from  how  these  practices  are  valued  and  
ƉĞƌĨŽƌŵĞĚŝŶŽƚŚĞƌƚǇƉĞƐŽĨŚŽƵƐĞŚŽůĚƐ͘/ŶƉĂƌƚŝĐƵůĂƌ͕ĨĂŵŝůǇŚĞĂůƚŚ͕ĐŚŝůĚƌĞŶ͛ƐŽŶŐŽŝŶŐ
development,  providing  practical  life  skills,  and  enabling  fun  and  socialisation  were  valued  benefits  
which  came  from  routinely  carrying  out  ƉƌĂĐƚŝĐĞƐĂĐƌŽƐƐƚŚĞĂĐƚŝǀŝƚǇĚŽŵĂŝŶƐ͘zŽƵŶŐĐŚŝůĚƌĞŶ͛Ɛ
bathing,  for  example,  provided  social  interaction  between  family  members  and  ensured  children  
ǁĞƌĞĞŶƚĞƌƚĂŝŶĞĚĂŶĚŽĐĐƵƉŝĞĚďĞĨŽƌĞ;ŽƌĚƵƌŝŶŐͿƚŚĞ͚ĐƌĂǌǇŚŽƵƌ͛ĂŶĚĚŝŶŶĞƌ͘ChilĚƌĞŶ͛ƐďĂƚŚŝŶŐ
ĂůƐŽĐƌĞĂƚĞĚ͚ƐƉĂĐĞ͛  and  time  for  parents  to  prepare  the  evening  meal.    
Key  areas  of  change  for  family  households  included:  
x the  installation  of  household  air-­‐conditioning  around  the  time  of  starting  a  family;  
x increased  use  of  heating  and  cooling  appliances  for  children  and  families;  
x adoption  of  new  electric  cooking  appliances  for  increased  convenience  (e.g.  Thermomix);  
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x increased  time  and  energy  spent  on  personal  grooming  for  young  adults  (teenagers);  
x increased  food  storage  (refrigeration  and  freezing  capacity)  to  support  bulk-­‐buy  shopping  
(economy  and  convenience)  and  bulk  cooking  (to  enable  the  provision  of  healthy  food);  
x importance  of  televisions  for  entertainment  and  occupying  children;  
x rapid  changes  in  ICT  use  for  young  children,  teenagers  and  parents  for  entertainment,  
schooling,  communication  and  work;  and  
x changes  in  home  occupancy  including  grandparents  and  overseas  students  living  with  the  
family  on  short-­‐  or  long-­‐term  bases.  
ICT  practices  was  the  biggest  area  of  concern  and  rapid  change  for  family  households  and  many  
ƉĂƌĞŶƚƐĨĞůƚƚŚĞǇŚĂĚůŝƚƚůĞ͚ĐŽŶƚƌŽů͛ŽǀĞƌƚŚĞŝƌĐŚŝůĚƌĞŶ͛ƐƵƐĂŐĞ͘WĂƌĞŶƚƐ͛ǀŝĞǁƐĂďŽƵƚƚŚĞƉŽƚĞŶƚŝĂů
health,  social  isolation  and  wellbeing  impacts  of  their  children  spending  prolonged  screen  time  with  
ICT  devices  were  often  in  conflict  with  the  potential  educational,  development  and  communication  
functionalities  these  devices  provided.  These  competing  priorities  and  concerns  took  precedence  
over  any  energy  concerns  relating  to  ICT  use  and  limited  opportunities  for  parental  intervention.  
Housing  and  appliance  arrangements,  such  as  rental  agreements,  home  renovations,  old  and  new  
housing  formats,  and  existing  appliances,  restricted  ŚŽƵƐĞŚŽůĚĞƌƐ͛ĂďŝůŝƚǇƚŽĐŚĂŶŐĞthe  energy  use  
associated  with  some  household  activities.  
Disengagement  from  electricity  services  and  consumption  
Electricity  usage  was  ŶŽƚĂŬĞǇĐŽŶƐŝĚĞƌĂƚŝŽŶŝŶŚŽƵƐĞŚŽůĚĞƌƐ͛  everyday  activities  or  priorities;  this  is  
despite  rising  electricity  bills  being  a  common  concern  or  contributor  to  financial  stress  for  family  
households.  Where  electricity  usage  was  of  interest  to  parents,  most  expressed  limited  capacity  to  
control  or  monitor  the  consumption  of  their  children.  Most  householders  did  not  think  there  was  
much  they  could  do  to  reduce  their  electricity  consumption  or  bills  further.  
Most  householders  had  very  low  levels  of  energy  literacy  and  engagement.  Few  householders  knew  
what  a  smart  meter  was  or  how  it  might  be  useful  for  the  household.  Several  migrant  households  
were  more  engaged  in  energy  issues;  they  had  practical  experience  in  conserving  resource  use  that  
helped  them  make  changes  to  their  routines.  Most  households  felt  unable  to  make  appropriate  
choices  about  electricity  tariffs  and  providers,  and  some  were  consciously  disengaging  from  the  
current  energy  market  focus  on  energy  choices.    
Flexibility  and  change  for  demand  management  
Most  householders  were  confused  or  uncertain  about  their  current  electricity  tariff.  Most  
householders  thought  that  electricity  was  cheaper  at  night  even  though  most  did  not  have  a  tariff  
with  an  off-­‐peak  rate.  In  order  to  take  advantage  of  assumed  off-­‐peak  rates,  some  households  were  
already  running  the  washing  machine  and/  or  dishwasher  in  the  late  evening  if  practicable.  
Households  that  had  already  made  adjustments  (or  disregarded  further  potential  changes)  to  their  
routines  had  few  practicable  options  for  further  flexibility  if  they  changed  to  a  TOU  tariff.  
Most  family  households  were  concerned  about  the  financial  impact  of  a  TOU  tariff  on  their  
household;  however  they  discussed  how  changing  their  daily  routines  for  a  TOU  tariff  was  
impracticable  or  too  hard.  Other  family  priorities  took  precedence  over  financial  savings.  Some  
households  were  interested  in  potential  cost  savings  and  suggested  they  could  shift  some  
dishwashing  and/  or  laundering  activities  outside  the  peak  time;  however  noise,  convenience  and  
other  issues  were  a  concern.    In  addition,  the  many  changes  that  occur  as  part  of  family  life  (e.g.  
changes  in  numbers,  ages  and  interests  of  children,  and  parents  work  patterns)  potentially  affected  
whether  routines  would  be  (or  were)  flexible  where  a  TOU  tariff  applied.  The  financial  outcome  of  a  
TOU  tariff  was  particularly  unpredictable  because  of  this  rapid  change.      
                               
   www.rmit.edu.au/research/urban/beyondbehaviour  
viii   Changing  Demand  -­‐  July  2014            
,ŽƵƐĞŚŽůĚĞƌƐǁĞƌĞĂƐŬĞĚŝĨƚŚĞǇǁŽƵůĚƌĞƐƉŽŶĚƚŽĂ͚ƉĞĂŬĂůĞƌƚ͛ŶŽƚŝĨŝĐĂƚŝŽŶ͕ǁŚĞƌĞƚŚĞǇǁŽƵůĚďĞ
asked  to  cut  back  their  electricity  use  for  a  few  hours  during  a  critical  peak  period  (the  example  given  
was  in  relation  to  a  hot  summer  day).  Most  householders  were  willing  to  shift  their  routines  in  
response  to  occasional  peak  alerts.  They  described  concerns  for  the  ͚ĐŽŵŵŽŶŐŽŽĚ͛and  the  need  to  
work  together  for  social  benefits  and  to  minimise  negative  impacts  on  the  community  or  the  health  
and  wellbeing  of  others  (distinct  from  personal  financial  gain  or  environmental  benefits).  Where  
householders  had  previously  indicated  that  no  family  routines  could  be  shifted  during  the  TOU  peak  
period,  they  often  subsequently  discussed  major  shifts  that  could  take  place  in  response  to  an  
occasional  peak  alert.  Householders  demonstrated  their  capacity  to  make  these  changes  in  other  
aspects  of  their  everyday  lives  by  discussing  adaptations  and  innovations  they  had  undertaken  in  
their  homes  to  reduce  energy  use.    
DISCUSSION  AND  IMPLICATIONS  
The  findings  suggest  that  current  consumer  demand  management  and  engagement  activities  need  
to  go  beyond  individually  motivating  family  households  to  save  money,  protect  the  environment,  or  
make  better  choices  in  the  electricity  market.  Electricity  usage  was  not  a  priority  for  family  
households  in  relation  to  their  day-­‐to-­‐day  activities;  instead  health  and  wellbeing,  convenience,  
entertainment  and  development/  life  skill  opportunities  and  coping  with  family  pressures  were  key  
concerns.  While  family  households  depended  on  routines  and  had  little  capacity  to  reorganise  the  
family  peak  period  (TOU  peak  period)  or  other  activity  periods,  they  were  adaptable  and  inventive,  
and  regularly  shifted  routines  in  response  to  normal  disruptions.    
Peak  alerts,  framed  as  a  natural  event  ŽƌĂŶ͚ĞǆĐĞƉƚŝŽŶĂůĐŝƌĐƵŵƐƚĂŶĐĞ͛ƚŚĂƚďĞŶĞĨŝƚƐĂĐŽŵŵŽŶŐŽŽĚ
and  assists  reliable  and  affordable  access  to  electricity,  is  a  potentially  agreeable  and  productive  
strategy  for  engaging  families  to  reduce  energy  use  at  times  of  peak  demand.  
NEXT  STEPS  
This  interim  project  report  communicates  preliminary  findings  from  the  first  stage  of  the  Changing  
Demand  project.  Findings  will  be  discussed  with  advocacy  organisations  in  two  forums  held  in  
Victoria  and  Sydney  in  August  2014.  Findings  will  also  be  used  to  design  a  survey  for  family  
households,  to  be  conducted  in  the  second  half  of  2014.  A  final  project  report,  including  discussion  
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1 INTRODUCTION  
The  Consumer  Advocacy  Panel  (CAP)  facilitates  customer  advocacy  in  electricity  and  national  gas  
markets  in  Australia.  In  2013  CAP  identified  a  number  of  research  priorities  relating  to  national  
electricity  and  gas  markets:  
x Changing  demand  profiles  Ͷ  How  has  household  demand  had  changed  in  recent  years?  
What  are  the  drivers  for  those  changes?  Where  is  demand  likely  to  go  in  the  future?  
x Tariff  design  Ͷ  What  are  the  likely  implications  for  different  classes  of  consumers  of  any  
move  toward  more  cost-­‐reflective  network  tariffs?  
This  interim  report  for  the  Changing  Demand:  flexibility  of  energy  practices  in  households  with  
children  project  investigates  the  above  two  priorities  in  relation  to  households  with  children  (also  
ƌĞĨĞƌƌĞĚƚŽĂƐ͚ĨĂŵŝůŝĞƐ͛Žƌ͚ĨĂŵŝůǇŚŽƵƐĞŚŽůĚƐ͛ͿƚŚƌŽƵŐŚĂŶĂŶĂůǇƐŝƐŽĨϰϰŝŶ-­‐depth  interviews  
conducted  with  Victorian  and  New  South  Wales  (NSW)  households.  
1.1 FAMILY  HOUSEHOLDS  AND  ELECTRICITY  MARKET  REFORMS  
Families  represent  25  per  cent  of  Australian  households  (ABS  2013).  These  households  face  a  series  
of  unique  vulnerabilities  and  challenges  in  light  of  recent  and  proposed  energy  market  changes  
including  that  they:    
x are  more  likely  to  be  at  home  during  the  day  (ABS  2013);  
x have  reduced  family  income  (ABS  2013);  
x experience  more  difficulty  paying  energy  bills  (IPART  2010;  Simshauser  &  Nelson  2012)  
but  often  do  not  qualify  for  concessions  and  rebates;  
x have  more  occupants  and  higher  and  less  predictable  consumption;  and  
x have  children  who  may  be  more  vulnerable  to  heat  and  cold.  
In  addition,  households  with  children  often  adopt  new  technologies  (Zpryme  2011)  and  may  be  more  
frequently  recruited  into  new  practices  which  consume  energy  (such  as  adopting  new  technologies  
for  entertainment/  schooling  etc.).  However,  little  work  has  been  done  to  understand  changing  
energy  use  in  families  (Fell  et  al.  2014)  or  the  implications  of  current  and  proposed  changes  to  
electricity  tariffs  on  this  consumer  group.  As  the  national  electricity  market  moves  towards  more  
cost-­‐reflective  network  tariffs  it  is  important  to  understand  how  households  with  children  might  
respond  or  adapt  to  these  changes,  and  what  the  possible  financial  or  other  wellbeing  outcomes  for  
families  might  be.    
Three-­‐part  Time-­‐of-­‐Use  (TOU)  tariffs  have  been  introduced  in  some  Australian  states  both  on  choice-­‐
based  (opt-­‐in)  and  default  bases.  In  Victoria,  dKhƚĂƌŝĨĨƐ;Žƌ͚ĨůĞǆŝďůĞƉƌŝĐŝŶŐ͛ͿĂƌĞƉƌĞƐĞŶƚĞd  to  
household  consumers  as  a  measure  to:    
͚provide  [households]  with  more  choice  and  control  over  [their]  power  bill.  Flexible  pricing  
provides  an  incentive  to  use  power  outside  of  peak  times,  reducing  the  need  for  expensive  
energy  infrastructure  upgrade  costs  to  be  passed  on  to  all  consumers͛͘;^'KsϮϬϭϰͿ  
Three-­‐ƉĂƌƚdKhƚĂƌŝĨĨƐĐŽŶƐŝƐƚŽĨ͚ƉĞĂŬ͕͛͚ƐŚŽƵůĚĞƌ͛ĂŶĚ͚ŽĨĨ-­‐ƉĞĂŬ͛ƌĂƚĞƐǁŚŝĐŚĂƉƉůǇĂƚĚŝĨĨĞƌĞŶƚƚŝŵĞƐ
of  the  day  (see  Figure  3  for  an  example)  with  the  peak  rate  applying  to  weekday  afternoons  and  
early  evenings  (approximately  3-­‐9pm,  allowing  for  some  state  and  retailer  variation).  
Preliminary  energy  use  profile  data  from  AGL  indicated  that  TOU  tariffs  are  likely  to  have  different  
outcomes  for  different  groups  of  consumers  (Simshauser  2014).  This  data  suggested  that  hardship  or  
concession  households  are  more  likely  than  not  to  benefit  financially  from  a  TOU  tariff  (without  
changing  the  timing  of  their  electricity  use).  However,  more  than  half  of  households  with  children  
were  predicted  to  be  financially  worse  off  on  a  TOU  tariff  if  they  did  not  shift  some  energy  practices  
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to  cheaper  periods  of  the  day.  Larger  households  with  children  are  also  disproportionately  likely  to  
be  at  risk  of  disconnection  (Simshauser  2012).  This  makes  understanding  the  flexibility  of  practices  
and  routines  in  family  households  an  especially  important  concern.  
1.2 CONCEPTUAL  APPROACH  AND  STUDY  SCOPE  
This  research  is  informed  by  theories  of  social  practice  (Shove  et  al.  2012)  and  sociological  
understandings  of  routine,  flexibility  and  timing  in  everyday  life  (Southerton  2003,  2007).  Social  
ƉƌĂĐƚŝĐĞƚŚĞŽƌŝĞƐƵŶĚĞƌƐƚĂŶĚĐŽŶƐƵŵƉƚŝŽŶĂƐĂ͚ŵŽŵĞŶƚ͛ŽƌŽƵƚĐŽŵĞŽĨƉĂƌƚŝĐŝƉĂƚŝŶŐŝŶƐŽĐŝĂůůǇ-­‐
shared  practices,  such  as  laundering,  bathing,  cooking  or  home  cooling  (Warde  2005).  This  
conceptual  approach  follows  the  ĂƵƚŚŽƌƐ͛ƉĂƐƚƌĞƐĞĂƌĐŚŽŶĞŶĞƌŐǇĚĞŵĂŶĚ;EŝĐŚŽůůƐĂŶĚ^ƚƌĞŶŐĞƌƐ
2013;  Strengers  2013),  and  other  international  research  investigating  energy  demand  as  an  outcome  
of  interwoven  social  practices  (Powells  et  al.  2014;  Walker  2014).  Rather  than  investigating  
ŝŶĚŝǀŝĚƵĂůƐ͛ĂƚƚŝƚƵĚĞƐŽƌďĞŚĂǀŝŽƵƌƐ͕ƚŚĞƐƚƵĚǇŝƐfocused  on  practices  routinely  performed  in  and  
ĂƌŽƵŶĚƚŚĞŚŽŵĞƚŚĂƚĐŽŶƐƵŵĞĞŶĞƌŐǇ;ĂůƐŽƌĞĨĞƌƌĞĚƚŽĂƐ͚ĞŶĞƌŐǇƉƌĂĐƚŝĐĞƐ͛  ĂŶĚ͚ŚŽƵƐĞŚŽůĚ
practiceƐ͛).    
In  addressing  the  first  key  CAP  priority  regarding  changing  demand  profiles,  this  project  investigates  
the  practices  of  family  households  across  four  activity  domains,  where  the  majority  of  energy  
consumption  and  peak  electricity  demand  is  produced  (Petchey  2010):  
x thermal  comfort;  
x cleanliness  and  care;  
x food  provisioning;  and  
x entertainment,  work  and  study.  
In  addressing  the  second  priority  regarding  tariff  design,  the  project  investigates  the  timing  and  
coordination  of  daily  routines,  and  how  these  routines  are  already  regularly  disrupted  and  shifted  to  
other  times  of  the  day.  The  project  also  seeks  to  understand  the  flexibility  (or  otherwise)  of  practices  
in  family  households  in  relation  to  various  conditions  and  events,  including  TOU  tariffs.  Findings  are  
intended  to  inform  discussion  about  changing  energy  demand  and  the  potential  impacts  of  time-­‐
based  pricing  in  family  households.    
Additionally,  the  project  investigates  a  range  of  energy  concepts  and  understandings,  such  as  family  
ŚŽƵƐĞŚŽůĚĞƌƐ͛ĐŽŶĐĞƉƚŽĨ͚ĐŚŽŝĐĞ͛ŝŶƚŚĞĞůĞĐƚƌŝĐŝƚǇŵĂƌŬĞƚ͕ĂŶĚƚŚĞŝƌƌĞĂĐƚŝŽŶƐƚŽĂŶĚƚŚŽƵŐŚƚƐŽŶ
different  demand  management  and  tariff  options.    
1.3 OUTLINE  OF  REPORT  
This  interim  report  presents  findings  from  44  in-­‐depth  interviews  with  households  in  Victoria  and  
NSW  which  comprise  the  first  stage  of  the  Changing  Demand  project.  The  report  is  organised  as  
follows.  Section  2  outlines  the  methodology,  including  recruitment,  methods  and  analysis;  and  
participant  characteristics.  Section  3  outlines  the  findings  and  key  insights  relating  to:    
x changing  family  priorities,  the  role  of  routine  in  everyday  life,  and  disruption  to  family  
household  routines  (Sections  3.1,  3.2  and  3.3);    
x household  activities  and  change  in  four  main  areas  of  household  energy  use  (Section  3.4);  
x householder  engagement  with  electricity  services  and  consumption  (Section  3.5);  and  
x flexibility  and  change  for  demand  management  (Section  3.6).    
The  report  concludes  with  a  summary  of  the  initial  research  implications  for  family  households  
which  provides  a  basis  for  communication  and  consultation  with  consumer  advocacy  organisations.  
The  next  stage  of  the  Changing  Demand  project  will  deliver  a  national  survey  which  builds  on  the  
findings  in  this  report.  A  final  report  will  be  issued  in  January  2015.  
                               
   www.rmit.edu.au/research/urban/beyondbehaviour  
4   Changing  Demand  -­‐  July  2014            
2 METHODOLOGY    
2.1 METHODS,  RECRUITMENT,  AND  ANALYSIS  
The  Changing  Demand  project  employs  mixed  methods.  The  findings  presented  in  this  report  draw  
on  the  first  stage  of  research,  which  involved  in-­‐depth  interviews  and  home  tours  with  households.  
This  qualitative  research  provides  thematic  depth  and  is  useful  for  identifying  connections,  
contradictions  and  complexities  in  family  households  which  are  relevant  to  how  energy  practices  are  
changing  in  family  homes,  and  how  they  are  organised  and  coordinated  around  specific  time  periods  
during  the  day.  Emerging  trends  and  issues  from  the  interviews  and  home  tours  will  inform  the  
national  survey  conducted  later  in  2014  as  part  of  this  project.  
Interview  participants  were  recruited  via  posters,  paper  and  electronic  flyers,  email,  through  the  
project  website  (http://familyenergystudy.net),  social  media,  and  ͚snowballing͛  (Robson  2002).  
Avenues  for  distribution  of  recruitment  information  included  maternal/child  health  and  childcare  
centres,  schools,  community  centres,  sports  centres  and  events  and  libraries  located  in  the  suburbs  
of  Melbourne  and  Sydney,  and  towns  in  regional  Victoria.  Recruitment  was  assisted  by  key  
organisations  that  provide  services  for  families  including  social  service  agencies.  Participants  were  
offered  a  $50  Coles/Myer  gift  voucher  for  their  participation  in  line  with  best  practice  social  
research,  and  to  avoid  a  strong  environmental  or  altruistic  bias  in  the  sample.  
Interviews  were  conducted  with  44  households  (10  in  Melbourne;  12  in  regional  Victoria;  and  22  in  
Sydney  and  the  Blue  Mountains  area).The  main  criteria  for  inclusion  in  the  study  were  having  at  least  
three  people  living  in  the  home  and  at  least  one  child  18  years  of  age  or  younger.  Interviews  
included  one  or  more  adults  from  each  household  (children  were  also  involved  in  some  homes)  and  
were  conducted  between  March-­‐May  2014  by  one  or  two  of  the  authors.  Participant  observation  
was  used  to  assess  a  range  of  non-­‐verbal  responses  and  reactions  including  hostility,  humour,  
uncertainty  and  confusion,  as  well  as  to  understand  the  dynamics  between  participants  in  the  same  
household.  A  demographic  questionnaire  was  completed  by  all  participants.  Interviews  were  semi-­‐
structured  and  conducted  as  an  open-­‐ended  conversation  between  the  researcher(s)  and  
participant(s)  with  interview  questions  being  used  as  a  guide  through  the  interview  topics  (see  
Appendix).  The  order,  wording,  and  inclusion  of  questions  were  adapted  to  the  householders  being  
interviewed,  taking  into  consideration  their  answers  and  understandings,  the  flow  of  conversation,  
and  participant  observations.  Two  interviews  were  conducted  via  an  interpreter.    
The  researchers  engaged  householders  in  discussion  on  the  following  topics:  
x Practices  carried  out  duƌŝŶŐ͚ƉĞĂŬƚŝŵĞƐ͛;ďƌŽĂĚůǇĚĞĨŝŶĞĚĂƐϮ-­‐9pm  weekdays,  allowing  for  
some  variations  in  NSW  and  Victoria),  focusing  on  the  main  household  activity  domains  
which  comprise  the  majority  of  energy  consumption  and  peak  electricity  demand  in  
households:  thermal  comfort;  cleanliness  and  care;  food  provisioning;  and  entertainment,  
work,  and  study  (Petchey  2010);  
x Everyday  running  of  the  household,  priorities,  and  management  of  energy  use.  
x Daily  routines  and  routine  disruptions;  
x Changes  in  appliance  ownership  and  usage  over  recent  years  (specifically  since  having  
children);  
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x Experiences  with  electricity  bills  and  recent  electricity  market  reforms;  
x TOU  experience  (TOU  households);  and  
x TOU  interpretations  and  potential  opportunities  for  flexibility  (non-­‐TOU  households)1.  
tŚĞƌĞĨĞĂƐŝďůĞ͕ŝŶƚĞƌǀŝĞǁƐǁĞƌĞĐŽŶĚƵĐƚĞĚĂƚƉĂƌƚŝĐŝƉĂŶƚƐ͛ŚŽŵĞƐĚƵƌŝŶŐ͚ƉĞĂŬ͛ƚŝŵĞƐŽĨƚŚĞĚĂǇ
(according  to  proposed  or  existing  TOU  tariff  structures),  and  included  a  tour  of  the  home  and  its  
immediate  surrounds.  This  approach  allowed  researchers  and  participants  to  jointly  experience,  
investigate  and  discuss  current  and  emerging  routines  and  practices  that  use  energy  in  the  home.    
Site  visits  were  between  one  and  two  hours  in  length.  Interviews  were  voice  recorded,  data  were  
professionally  transcribed,  and  transcripts  were  thematically  analysed  using  the  qualitative  software  
analysis  program  NVivo.  Consistent  with  a  qualitative  research  methodology,  the  sample  is  not  
statistically  representative  but  seeks  to  investigate  and  identify  emerging  themes  in-­‐depth.  The  
sample  size  is  consistent  with  the  number  of  cases  expected  to  achieve  data  saturation  in  qualitative  
research,  where  no  new  themes  emerge  despite  continuing  data  collection  (Morse  &  Richards  2002).  
dŚŝƐƐƚƵĚǇŚĂƐĂƉƉƌŽǀĂůĨƌŽŵZD/dhŶŝǀĞƌƐŝƚǇ͛Ɛ,uman  Ethics  Committee  and  all  research  has  been  
ĐŽŶĚƵĐƚĞĚŝŶĂĐĐŽƌĚĂŶĐĞǁŝƚŚZD/dhŶŝǀĞƌƐŝƚǇ͛Ɛhuman  ethics  guidelines.  All  participants  have  been  
de-­‐identified  with  pseudonyms  throughout  this  report.  Direct  quotations  are  represented  in  italics  
and  are  included  verbatim  to  retain  the  conversational  style  of  the  interview.  As  such,  they  may  
ĐŽŶƚĂŝŶŐƌĂŵŵĂƚŝĐĂůŽƌƚǇƉŽŐƌĂƉŚŝĐĂůĞƌƌŽƌƐ͘ůůŝƉƐŝƐƉŽŝŶƚƐ;͙ͿŵĂƌŬĂŶŽŵŝƐƐŝŽŶĨƌŽŵĂƋƵŽƚĂƚŝŽŶ͘
Supplementary  text  for  quotations  is  provided  in  square  brackets  ([    ])  where  clarification  is  required.  
Quotes  included  in  the  data  tables  are  limited  to  an  illustrative  selection  for  each  theme  except  
where  additional  quotes  provide  further  breadth  or  depth  of  findings,  or  offer  new  insights.  
This  study  investigates  the  energy  practices  and  routines  that  use  energy  in  family  households  and  
how  they  are  changing.  As  such,  practices  are  usually  discussed  without  reference  to  their  relevant  
energy  source  (gas,  electric  or  otherwise).  For  example,  hot  water  use  during  peak  times  in  
households  with  gas  or  off-­‐peak  electric  hot  water  may  have  no  impact  on  their  peak  electricity  use.  
However,  the  timing  and  performance  of  a  practice  Ͷsuch  as  bathing  children  Ͷ  is  particularly  
relevant  to  peak  electricity  use  in  households  with  electric  hot  water  systems  that  heat  on  demand  
(e.g.  small  storage  hot  water  systems,  often  found  in  apartments).  Greater  attention  is  given  to  the  
source  of  energy  when  it  played  a  key  role  in  the  timing  or  performance  of  practices  or  was  relevant  
to  trajectories  of  change  that  may  affect  peak  electricity  consumption  in  family  households.  
  
  
                                                                                                                    
1  Where  householders  were  unfamiliar  with  TOU  tariffs  the  concept  was  briefly  described  as  involving:  three  different  
electricity  prices  on  weekdays;  weekday  electricity  more  expensive  in  2-­‐8pm  or  3-­‐ϵƉŵ͚ƉĞĂŬ͛ƉĞƌŝŽĚ͖ǁĞĞŬĚĂǇĞůĞĐƚƌŝĐŝƚǇ
ůĞƐƐĞǆƉĞŶƐŝǀĞŝŶƚŚĞ͚ŽĨĨ-­‐ƉĞĂŬ͛ϭϬƉŵƚŽϳĂŵƉĞƌŝŽĚ;ĂůůŽǁŝŶŐĨŽƌĚŝĨĨĞƌĞŶĐĞƐďĞƚǁĞĞŶE^tĂŶĚsŝĐƚŽƌŝĂͿ͖ůŝƚƚůĞĐŚĂŶŐĞƚŽ
ǁĞĞŬĚĂǇĞůĞĐƚƌŝĐŝƚǇƉƌŝĐĞƐĂƚŽƚŚĞƌƚŝŵĞƐŽĨǁĞĞŬĚĂǇƐ;͚ƐŚŽƵůĚĞƌ͛ƉĞƌŝŽĚͿ͖ĂŶĚ͚ƉĞĂŬ͛ƉĞƌŝŽĚĂƚ͚ƐŚŽƵůĚĞƌ͛ƌĂƚĞŽŶ
weekends.  The  actual  rates  in  each  period  were  not  included  in  the  description  but  approximate  rates  were  provided  by  
the  researchers  if  the  householder  asked.  The  focus  of  the  discussion  was  then  directed  to  householder  interpretations  of  
the  concept  and  how  the  TOU  tariff  might  affect  what  households  did  in  the  late  afternoon/early  evening  weekday  (peak)  
period.  
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2.2 PARTICIPANT  HOUSEHOLDS    
Forty-­‐four  interviews  were  conducted  with  50  participants  (not  including  occasional  participation  by  
ƉĂƌƚŝĐŝƉĂŶƚƐ͛ĐŚŝůĚƌĞŶͿůŝǀŝŶŐŝŶŵĞƚƌŽƉŽůŝƚĂn  Melbourne,  regional  Victoria,  Sydney  and  the  Blue  
Mountains  region.  Victorian  households  lived  in  the  following  local  government  areas:  Darebin;  
Wyndham;  Moonee  Valley;  Kingston;  Moreland;  Port  Phillip;  Yarra;  Cardinia;  Greater  Geelong;  
Macedon  Ranges;  Mount  Alexander  Shire;  and  Yarra  Ranges  (22  households).  NSW  households  lived  
in  the  following  local  government  areas:  Bankstown;  Kogarah;  Marrickville;  Hurstville;  Randwick;  
Rockdale;  and  Blue  Mountains  (22  households).  
A  summary  of  participants  and  household  characteristics  is  provided  in  Table  1.  The  age  of  
participants  ranged  from  25-­‐54  and  the  median  age  range  of  participants  was  35-­‐44.The  ages  of  
dependent  children  ranged  from  two  months  to  22  years.  Household  composition  was  
predominantly  couples  with  dependent  children,  but  participant  households  included  sole  parents  
with  children,  step-­‐ĨĂŵŝůŝĞƐ͕͚ďůĞŶĚĞĚĨĂŵŝůŝĞƐ͕͛ĂŶĚĞǆƚĞŶĚĞĚĨĂŵŝůŝĞƐ͕ƌĞĨůĞĐƚŝŶŐƚƌĞŶĚƐƚŽǁĂƌĚƐ
more  diverse  family  forms  (Qu  and  Weston  2013).  Nine  participants  were  sole  parents.  The  number  
of  household  occupants  ranged  from  2-­‐9  persons  Ͷ  one  household  with  only  two  occupants  (1  
child)  was  included  as  the  only  social  housing  occupants.  The  average  size  of  households  was  4.1  
occupants,  compared  to  the  Australian  average  of  2.57  (ABS  2013a)  and  the  number  of  children  
living  in  the  home  ranged  from  1  to  7  (average  across  sample  =  2.0).  Participants  were  
predominantly  mothers  (86%)  as  few  fathers  volunteered  to  be  interviewed.    
Twenty-­‐one  participants  (42%)  were  migrants  which  is  higher  than  the  Australian  average  (26%);  
however  migrant  resident  rates  are  higher  in  urban  centres  such  as  Melbourne  (35%)  and  Sydney  
(39%)  (ABS  2014).  In  addition,  some  of  the  Sydney  areas  from  which  TOU  tariff  households  were  
recruited  have  a  higher  proportion  of  migrant  households  (e.g.  62%  migrants  in  Bankstown  
government  area,  ABS  2012).  More  migrants  were  from  China  (8  households)  than  any  other  country  
which  is  also  reflective  of  the  migrant  population  in  this  area  of  Sydney.  Length  of  Australian  
residence  for  migrant  participants  ranged  from  1  to  40  years.  
Seventy-­‐three  per  cent  of  households  interviewed  owned  their  home  (with  or  without  a  mortgage)  
which  is  approximately  reflective  of  the  broader  pattern  of  housing  tenure  in  Australia  (67%  home  
ownership)  (ABS  2012).  Fifteen  households  (34%)  were  low-­‐income/  Healthcare  card  holders  which  
approximately  met  the  recruitment  target  (35%  low-­‐income  households).  Thirty-­‐two  households  
(73%)  provided  their  annual  household  income.  Median  household  annual  incomes  for  these  
households  were  in  the  range  AU$67,700-­‐83,200.  In  comparison,  the  average  annual  income  for  full-­‐
time  working  adults  in  Australia  is  AU$77,932  and  the  median  income  for  couple  families  with  
children  and  two  incomes  in  Australia,  is  AU$104,000  or  more  (ABS  2013a,  2013b).  Thirty-­‐six  (82%)  
householders  had  completed  a  university,  TAFE  or  trade  qualification  which  is  higher  than  average  
for  25-­‐64  year  olds  in  Australia  (64.1%)  (ABS  2012).  
The  research  aimed  to  include  12  households  that  were  on  a  Time-­‐of-­‐Use  (TOU,  3-­‐part)  tariff.  
Recruitment  of  TOU  tariff  households  was  targeted  to  the  Southern  and  Canterbury-­‐Bankstown  
ĂƌĞĂƐŽĨ^ǇĚŶĞǇ͘,ŽǁĞǀĞƌ͕ĐŽŶƐŝƐƚĞŶƚǁŝƚŚƚŚĞĂƵƚŚŽƌƐ͛ƉƌĞǀŝŽƵƐƌĞƐĞĂƌĐŚ;ĐŽŶĨŝĚĞŶƚŝĂůͿ͕
householders  were  often  unfamiliar  or  misunderstood  their  tariff  (see  Section  2.3  and  3.6.1).  Eight  
households  were  confirmed  as  being  on  a  TOU  tariff  (through  citation  of  their  bills)  and  six  
ŚŽƵƐĞŚŽůĚ͛Ɛ  tariff  type  could  not  be  confirmed  but  their  responses  suggested  that  they  may  be  on  a  
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Table  1    Summary  of  participant  /  household  characteristics  




x 43  women,  7  men    
x Most  interviews  were  with  mothers  only;  1  interview  with  the  father  only  
(full-­‐time  stay-­‐at-­‐home  parent);  6  interviews  with  both  parents  but  in  
most  cases  2nd  adult  participated  intermittently  
x 9  interviews  with  sole  parents  (all  mothers)  
Dwelling  and  
occupancy  
x 35  detached  homes;  2  semi-­‐detached;  and  7  apartments  
x Household  size  ranged  from  2-­‐9  occupants  (average  =  4.1)  
x Number  of  children  ranged  from  1-­‐7  (average  =  2.0)    
x 3  households  included  long-­‐term  students  unrelated  to  the  family;  5  
households  permanently  included  grandparents  or  unrelated  adults;  and  
another  5  households  often  had  long-­‐term  guests  
Age2  
x Adult  participants:  13  participants  25-­‐34  years  old;  22  participants  35-­‐44  
years  old;  and  9  participants  45-­‐54  years  old  
x Children:  4  children  <1  year  old;  11  children  1-­‐2  years  old;  19  children  2-­‐4  
years  old;  33  children  5-­‐11  years  old;  20  children  12-­‐18  years  old;  and  2  
children  >18  years  old  
Education  level  and  
work1    
x 26  university/college;  10  TAFE/Trade;  4  Year  12;  and  4  Year  10  
x 17  home-­‐maker/not  working;  6  working  full  time;  15  part-­‐time;  and  6  
casual  
x Various  work  types    
Cultural  diversity  
x 21  (42%)  participants  were  born  outside  Australia  
x Migrant  countries  of  origin  were  China  (8),  United  Kingdom  (4),  Germany  
(2),  France,  Ireland,  Russia,  Lebanon,  Egypt,  Vietnam  and  Brazil  (1  each)  
x 15  participants  had  migrated  to  Australia  in  the  last  10  years  
x English  was  not  the  first  language  for  15  participants    
Financial  situation  
x Median  annual  household  income  range  was  AU$67,700-­‐83,200  
x 15  households  (34%)  had  concession/  Healthcare  cards    
x 3  households  without  concession  cards  were  financially  stressed  (self-­‐
defined  and  ĐŽŶĨŝƌŵĞĚďǇƌĞƐĞĂƌĐŚĞƌƐ͛ĂƐƐĞƐƐŵĞŶƚͿ  
Tenure   x 12  households  (27%)  were  renting  (1  public  rental)    
x 32  households  (73%)  were  owner  occupiers  (with  or  without  a  mortgage)  
Energy  sources  
x 9  households  did  not  have  reticulated  gas  or  did  not  use  bottled  gas    
x 17  households  did  not  have  gas  heating    






x Reasons  to  participate  included:  receive  the  voucher;  contribute  or  learn  
something;  because  they  were  asked;  curiosity;  or  wanted  to  use  less  
energy  
x 18  participants  expressed  environmental  concerns  but  about  half  of  
these  had  limited  understanding  of  appliance  energy  consumption/  
energy  literacy  
x No  obvious  environmental  bias  across  the  sample  
                                                                                                                    
2  Figures  for  primary  interviewee  from  each  household  
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2.3 LIMITATIONS  AND  EXCLUSIONS  
The  interview  sample  size  was  designed  to  uncover  potentially  important  insights  from  family  
households  in  New  South  Wales  and  Victoria,  as  opposed  to  measuring  the  frequency  of  a  particular  
view  or  action.  However,  as  with  all  research,  the  validity  of  the  findings  may  be  influenced  by  
certain  sections  of  the  population  self-­‐selecting  out  of  or  into  the  project.  Notably,  the  sample  does  
not  include  parents  under  25  years  old,  (which  may  in  part  reflect  the  wider  social  trend  of  delaying  
starting  a  family  until  later),  and  only  one  household  lived  in  social  housing.    
There  was  a  very  low  rate  of  participation  by  fathers  which  was  anticipated  by  the  research  team  
because  locations  to  recruit  households  with  children  are  more  frequently  attended  by  mothers  (e.g.  
childcare  centres).  In  addition,  some  mothers  who  are  not  in  full-­‐time  work  may  have  greater  
flexibility  to  arrange  an  interview.  OƚŚĞƌƌĞƐĞĂƌĐŚĂďŽƵƚ͚ĞůĞĐƚƌŝĐŝƚǇ͛Žƌ͚ĞŶĞƌŐǇ͛ŝƐƐƵĞƐĐŽŶĚƵĐƚĞĚďǇ
the  authors  has  attracted  more  male  participants,  and  some  of  the  representation  difference  seen  in  
this  study  may  also  reflect  ƚŚĞƌĞƐĞĂƌĐŚƚĞĂŵ͛Ɛ  ƌĞĐƌƵŝƚŵĞŶƚĨŽĐƵƐŽŶ͚ŚŽƵƐĞŚŽůĚĂĐƚŝǀŝƚŝĞƐ͛ŝŶƐƚĞĂĚŽĨ
energy.  Previous  research  indicates  that  many  of  the  energy  practices  of  interest  in  this  study  (e.g.  
cooking,  cleaning  and  washing),  are  predominately  performed  by  women  in  Australian  family  
households,  and  as  such  their  experiences  of  how  and  when  these  practices  are  performed  are  
important  and  underrepresented  in  past  research  (Strengers  2011;  2013).  However,  fathers  often  
return  home  during  the  peak  tariff  period  and  change  the  household  dynamic  in  important  ways  that  
contribute  to  energy  use.  Some  of  these  dynamics  and  the  perspective  of  fathers  may  be  
underrepresented  in  this  study.  
Investigation  of  the  actual  change  in  energy  consumption  of  participant  households  was  outside  the  
scope  of  this  study.  The  research  team  (and  often  householders)  did  not  have  access  to  historic  
household  consumption  data.  
Some  households  did  not  provide  definitive  information  about  their  current  electricity  tariff  (e.g.  
TOU  tariff,  or  other  off-­‐peak,  flat-­‐rate/  inclining  block  tariff).  This  was  due  to  a  combination  of  
householder  uncertainty  and/or  lack  of  easy  and  timely  access  to  a  recent  electricity  bill.  Therefore  
the  exact  number  of  participant  households  who  were  on  a  TOU  tariff  is  unknown.  Eight  households  
were  confirmed  to  be  on  a  TOU  tariff,  and  another  six  households  were  possibly  on  a  TOU  tariff.  
Householder  uncertainty  about  their  tariff  is  both  an  important  finding  and  limitation  of  this  
research.  Future  work  with  households  on  TOU  tariffs  may  require  access  to  customers  through  an  
electricity  provider  to  confirm  actual  tariff  arrangements.  
Householders  without  post-­‐school  level  educational  qualifications  were  underrepresented  in  this  
study.  In  addition,  there  were  no  participants  who  identified  as  Aboriginal  or  Torres  Strait  Islander  
and  some  significant  migrant  populations  were  not  represented.  
Interviews  were  conducted  in  the  autumn  months  (March-­‐May).  As  such,  observations  regarding  
heating,  cooling  and  lighting  were  limited  to  milder  temperatures  and  medium-­‐low  daylight  hours  
compared  to  what  households  experience  at  other  times  of  the  year.  However,  thermal  comfort  and  
other  activities  in  summer  and  winter  were  discussed  with  householders.  
Although  beyond  the  scope  of  this  study,  family  households  living  in  northern  parts  of  Australia  with  
warmer  climates  are  not  represented.  Findings  relating  to  thermal  comfort  (particularly  cooling),  
drying  clothes  and  other  seasonally-­‐dependent  activities  are  expected  to  differ  for  these  households.  
Further  research  with  family  households  in  hotter  regions  of  Australia  is  needed  to  complement  this  
study.  
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3 FINDINGS  
3.1 A  FUNDAMENTAL  CHANGE:  HAVING  CHILDREN  AND  NEW  PRIORITIES  
͚zŽƵƌůŝĨĞĐŚĂŶŐĞƐĐŽŵƉůĞƚĞůǇ.͛Cass  
^ƚĂƌƚŝŶŐĂĨĂŵŝůǇŝƐĂĨƵŶĚĂŵĞŶƚĂůĐŚĂŶŐĞŝŶŵŽƐƚƉĞŽƉůĞ͛ƐůŝǀĞƐƚhat  significantly  disrupts  existing  
household  practices,  and  the  energy  demand  these  produce.  This  section  summarises  the  key  
ĐŚĂŶŐĞƐƚŚĂƚŽĐĐƵƌƌĞĚŝŶŚŽƵƐĞŚŽůĚĞƌƐ͛ůŝǀĞƐǁŚĞŶƐƚĂƌƚŝŶŐĂĨĂŵŝůǇ;ƐĞĞTable  2),  and  the  current  
priorities  of  family  households  (see  Table  3).  
Two  overarching  priorities  for  parents  were  evident  from  the  interviews:    
x ĚŽŝŶŐǁŚĂƚ͛ƐďĞƐƚĨŽƌƚŚĞŝƌĐŚŝůĚƌĞŶ͖ĂŶĚ  
x managing  limited  time  and  many  activities  (time  efficiency  and  convenience).  
Table  3  ƉƌŽǀŝĚĞƐĂŵŽƌĞĚĞƚĂŝůĞĚĐĂƚĂůŽŐƵĞŽĨƉƌŝŽƌŝƚŝĞƐĨŽƌƉĂƌĞŶƚƐ͛ƚŝŵĞĂŶĚĂƚƚĞŶƚŝŽŶĂƚŚŽŵĞ͘  
In  contrast,  energy  use  was  not  identified  as  a  key  consideration  amidst  the  busyness  of  everyday  life  
ĂŶĚƚŚĞŵĂŶǇƚŚŝŶŐƐƚŚĂƚŶĞĞĚĞĚƚŽ͚ŐĞƚĚŽŶĞ͛ŝŶĨĂŵŝůǇŚŽƵƐĞŚŽůĚƐ͘^ŝŵŝůĂƌĨŝŶĚŝŶŐƐŚĂǀĞďĞĞŶ
reported  in  recent  UK  research  conducted  on  energy  use  in  family  households  (Fell  et  al.  2014).  
Table  2    Key  chaŶŐĞƐŝŶŚŽƵƐĞŚŽůĚĞƌƐ͛ůŝǀĞƐǁŚĞŶƐƚĂƌƚŝŶŐĂĨĂŵŝůǇ  
KEY  CHANGE   ILLUSTRATIVE  QUOTES  







x Reduced  time  and  
attention  for  







x Increased  emotional  
and  financial  
pressure,  exhaustion  




need  to  prepare  for  the  next  thing  and  even  for  yourself  as  well,  you  care  
for  them,  giving  them  their  food  and  then  you  eat  and  by  the  time  you  
ĞĂƚŝƚ͛ƐƉƌŽďĂďůǇ͕ĂŶĚƚŚĞŶǇŽƵŚĂǀĞĂƐŚŽǁĞƌĂŶĚƚŚĞŶŝƚ͛ƐĂůŵŽƐƚ
cooking  time  for  them  again,  and  then  the  cycle  of  things  that  you  need  




͚Very  little  spare  time.  [Laughing]    Expensive.  Yes.  And  that  my  husband  
and  I  are  on  the  backburner.  Our  wants  and  needs  come  last.  Everyone  
ĞůƐĞ͛ƐĐŽŵĞĨŝƌƐƚ͛͘    Lindy  
͚Everything  is  now  linked  to  what  your  child  needs  or  wants  or  what  
ŶĞĞĚƐƚŽďĞĚŽŶĞ͙ǇŽƵƌůŝĨĞƌŚǇƚŚŵŝƐĂĐƚƵĂůůǇďĂƐĞĚŽŶǇŽƵƌŬŝĚƌŚǇƚŚŵ




also  the  time.  ĞĐĂƵƐĞ/͛ŵǁŽƌŬŝŶŐƐŽŝƚ͛ƐǀĞƌǇĚŝĨĨŝcult  to  keep  the  
ďĂůĂŶĐĞ͕ƚŚĞĨĂŵŝůǇĂŶĚƚŚĞǁŽƌŬ͙ƐŽŵĞƚŝŵĞ/ĨĞĞůǀĞƌǇƚŝƌĞĚ͛͘Rui  
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Table  3    WƌŝŽƌŝƚŝĞƐĨŽƌƉĂƌĞŶƚƐ͛ƚŝŵĞĂŶĚĂƚƚĞŶƚŝŽŶĂƚŚŽŵĞ  
PRIORITY   ILLUSTRATIVE  QUOTES  
Learning  to  look  after  a  baby    
and  be  a  good  parent    




needs,  e.g.  feeding,  clothing,  




help  with  homework  and  then  get  organised  to  go  to  sport.  ^Žŝƚ͛ůů
be  a  bit  of  driving  around.  And  then  come  home  pretty  much  they  
ũƵŵƉŝŶƚŚĞƐŚŽǁĞƌǁŚŝůĞ/ŐĞƚƚŚĞĚŝŶŶĞƌŽŶ͙ŽŶĐĞƚŚĞǇ͛ƌĞŽƵƚ
ƚŚĞŶǁĞĐůĞĂŶƵƉ͙ǁĞĚŽƐƚŽƌŝĞƐ͙ĂŶĚŽĨĨƚŽďĞĚĨŽƌƚŚĞŵ͛͘Kylie  
Educating  and  entertaining  
children  
͚I  just  can't  sit  there  while  [my  sŽŶ΁͛ƐƉůĂǇŝŶŐ͙/ĨĞĞůůŝŬĞŚĞΖƐŶŽƚ
ŐĞƚƚŝŶŐƚŚĞŝŶƚĞƌĂĐƚŝŽŶ͙/ƚŚŝŶŬŝƚΖƐŝŵƉŽƌƚĂŶƚƚŽĚŽŝŶƚĞƌĂĐƚŝŽŶŽƌ
ƚĂŬĞŚŝŵŽƵƚ͕ĞŶƚĞƌƚĂŝŶŚŝŵ͛͘Cass  








respond  to  their  needs  ƋƵŝĐŬůǇ͕ƚŚĞƌĞ͛ƐůĞƐƐƐƚƌĞƐƐ͕ďĞĐĂƵƐĞ΀ŵǇ
ƐŽŶ΁ĚŽĞƐŶ͛ƚŚĂŶĚůĞǁĂŝƚŝŶŐǀĞƌǇǁĞůů͛͘    Briony  
Coping  as  a  sole  parent  and/or  





Injury,  illness,  loss  and  trauma  
in  the  family  
͚/ďƌŽŬĞŵǇůĞŐ͙/ĐŽƵůĚŶ͛ƚĚŽĞǀĞƌǇƚŚŝŶŐ͕Žƌ/ĐŽƵůĚŶ͛ƚƉŝĐŬƵƉĂĨƚĞƌ
ƚŚĞŵ͛͘  Helen  
Managing  exhaustion,  mental  





͚^ŽŵĞƚŝŵĞƐ/ĚŽŶ͛ƚĨĞĞůƚŚĂƚǁĞůůďĞĐĂƵƐĞŶŽǁ΀I]  have  two  
children  and  have  a  lot  of  the  stress.͛Song    
Family  social  interaction   ͚/ĐŽƵůĚŶ͛ƚŝŵĂŐŝŶĞŶŽƚŚĂǀŝŶŐŵǇĨĂŵŝůǇďǇƚŚĞƚĂďůĞĂŶĚŚĞĂƌŝŶŐ
ĂďŽƵƚĞǀĞƌǇŽŶĞ͛ƐĚĂǇƐĂŶĚůĂƵŐŚŝŶŐĂŶĚĐŚƵĐŬůŝŶŐ͕ĂŶĚŝƚ͛ƐŶŽŝƐǇ
ĂŶĚŝƚ͛ƐĨƵŶ͛͘>ŝŶĚǇ  
Housework,  e.g.  cleaning  and  





Juggling  paid  work  (work  from  




elderly  parents  in  the    home  
After  I  pick  [my  daughter]  up  I  will  go  to  do  some  shopping  and  
then  ĐŽŵĞďĂĐŬŚŽŵĞ͕ŝƚ͛ƐĂďŽƵƚϰpm  and  then  yeah  I  start  to  
ĐŽŽŬďĞĐĂƵƐĞŵǇĨĂƚŚĞƌ͙ŚĞĐĂŶŶŽƚĐŽŽŬ͛͘  Rui  
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PRIORITY   ILLUSTRATIVE  QUOTES  
Multi-­‐tasking  and  forward  
planning  activities    
͚/ŬĞĞƉŝŶŵŝŶĚĂůůƚŚĞƚŝŵĞ͕͞ǁŚĂƚ/͛ŵŐŽŝŶŐƚŽĐŽŽŬƚŽŵŽƌƌŽǁ͟
ĂŶĚ͞ĂŶǇƚŚŝŶŐŝŵƉŽƌƚĂŶƚ/ŶĞĞĚƚŽĚŽƚŽŵŽƌƌŽǁ͕͟ŵĂǇďĞƉĂǇďŝůůƐ
or  something  like  thaƚ͕ƵŶƚŝů/ŐŽƚŽďĞĚ͙ĂŶǇƚŚŝŶŐ/ĨŽƌŐĞƚ͕
ĂŶǇƚŚŝŶŐ/ŶĞĞĚƚŽƌĞŵĞŵďĞƌ͛͘  Naomi  
Household  administration,  e.g.  
managing  finances,  paying  bills,  
home  maintenance  
͚We're  trying  to  make  a  point  of  not  kind  of  over-­‐extending  
ourselves  and  also  to  make  sure  that  the  bills  kind  of  get  paid͛͘
Neil  
  





3.2 ROLE  OF  ROUTINE  IN  FAMILY  LIFE:  MANAGING  TIME  AND  COMPETING  ACTIVITIES  
Routines  play  the  role  of  creating  ͚ĂƐĞĐƵƌĞĂŶĚůŝǀĂďůĞĞǀĞƌǇĚĂǇůŝĨĞ͕ǁŚĞƌĞǁĞĂƌĞŶŽƚĐŽŵƉĞůůĞĚƚŽ
ĚŽƚŚĞŽǀĞƌǁŚĞůŵŝŶŐƚĂƐŬŽĨƌĞĨůĞĐƚŝŶŐŽŶĞǀĞƌǇƐŝŶŐůĞĂĐƚ͛;'ƌĂŵ-­‐Hanssen  2008:  1182).  Parents  
described  how  daily  aŶĚǁĞĞŬůǇƌŽƵƚŝŶĞƐǁĞƌĞŶĞĞĚĞĚƚŽĞŶƐƵƌĞƚŚŝŶŐƐ͚ŐĞƚĚŽŶĞ͛͘ZŽƵƚŝŶĞƐĂůƐŽ
enabled  families  to  manage  the  fluctuating  and  unpredictable  aspects  of  family  life,  and  provided  






routine  makes  it  much  more  predictable  for  them,  so  easier  for  them  to  settle.  But  also  when  





3.2.1 Activity  periods  throughout  the  day  
There  were  clear  routines  and  rhythms  to  the  practices  performed  throughout  the  day.  Figure  1  
outlines  four  interconnected  daily  time  periods  around  within  which  most  household  practices  were  
coordinated.  Time  periods  are  approximate  and  varied  between  households.  These  four  time  
periods  do  not  directly  align  with  TOU  tariffs;  however,  the  family  peak  period  is  approximately  
ĂůŝŐŶĞĚǁŝƚŚƚŚĞdKhƚĂƌŝĨĨ͚ƉĞĂŬ͛ƉĞƌŝŽĚ;ƉĂƌƚŝĐƵůĂƌůǇŝŶsŝĐƚŽƌŝĂ͕ƐĞĞFigure  2  and  Figure  3).  Most  of  
the  households  interviewed  were  not  currently  on  a  TOU  tariff  (see  Section  2.2).  
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Figure  1    Summary  of  activity  periods  throughout  the  day  
Starting  the  day  (rise-­‐9am)  Ͷ  'like  clockwork'    
x A  busy  and  highly  routinised  time  particularly  for  households  with  children  going  to  school  or  
childcare.  
x Activities  were  oriented  around  getting  everyone  clothed  and  fed,  lunches  prepared,  etc.  
x ƵĞƚŽƚŚĞ͚ƚŝŵĞƐƋƵĞĞǌĞ͛ĞǆƉĞƌŝĞŶĐĞĚĚƵƌŝŶŐƚŚŝƐƉĞƌŝŽĚ;^ŽƵƚŚĞƌƚŽŶϮϬϬϯͿ͕ƉĂƌĞŶƚƐŽĨƚĞŶ
eliminated  any  activities  that  could  be  left  to  another  period  of  the  day,  e.g.  putting  washing  on.  
͚dŚĞƌĞŝƐŶŽƚŝŵĞŝŶƚŚĞŵŽƌŶŝŶŐ͕ůĞƚŵĞƚĞůůǇŽƵ͙/ŐĞƚƚŚĞŵƵƉĂŶĚƚŚĞǇΖƌĞďůĞĂƌǇĞǇĞĚ͙ƚŚĞǇŵĂŬĞ
ƚŚĞŝƌďƌĞĂŬĨĂƐƚ͕ĂŶĚ/ΖŵŵĂŬŝŶŐƚŚĞŵƚŚĞŝƌůƵŶĐŚĞƐ͙ďǇƚŚĞƚŝŵĞǁĞůĞĂǀĞŚĞƌĞŝƚΖƐϴ͗ϰϱĂŵĂŶd  there  
is  no  second  to  spare  so  having  a  shower  is  not  feasible...ĞǀĞƌǇƚŚŝŶŐŚĂƐƚŽďĞĚŽŶĞůŝŬĞĐůŽĐŬǁŽƌŬ͙ŝƚ
ĐĂŶďĞŚĞĐƚŝĐ͙tĞĚŽŐĞƚƚŽƐĐŚŽŽůŽŶƚŝŵĞ͛͘  Holly  
Morning  to  early  afternoon  (9am  -­‐  3pm)  Ͷ  ͚ŐĞƚŽƵƚŽĨƚŚĞŚŽƵƐĞ͛ĂŶĚͬŽƌ͚ƐƚĂǇŽŶƚŽƉŽĨƚŚŝŶŐƐ͛  
x Most  homes  were  empty  for  most  of  this  period  on  most  days  (subject  to  weather,  health  etc.)  ʹ  
both  employed  and  most  non-­‐working  parents  left  the  home  (except  parent(s)  working  from  
home).  
x Most  parents  with  pre-­‐school  age  children  (except  some  with  young  babies)  left  the  home  for  
activities  such  as  play  groups,  walking/  playing  in  the  park,  and  exercise.  
x Shopping  and  other  activities  were  done  to  prepare  for  the  family  peak  period  later  in  the  day.  
x When  at  home  during  some  of  this  period,  parents  with  small  children  sought  to  get  housework  
done  by  utilising  time  gaps  (see  Section  3.2.3  below)  where  their  children  were  occupied  or  
having  a  nap  (this  strategy  also  applied  to  other  parts  of  the  day).  
͚tĞĚŽƐŽŵĞƚŚŝŶŐĞǀĞƌǇŵŽƌŶŝŶŐ͙/ƚŚŝŶŬŝƚ͛ƐďĞƚƚĞƌƚŽŐĞƚŽƵƚƚŚĞŚŽƵƐĞĂŶĚĚŽƐŽŵĞƚŚŝŶŐĂŶĚ/ĨŝŶĚ
ƚŚĞŐŝƌůƐĂƌĞ͕ƚŚĞǇ͛ƌĞŚĂƉƉǇĞŶŽƵŐŚďƵƚŝĨǇŽƵůĞĂǀĞŝƚƵŶƚŝůĂďŽƵƚŚĂůĨϭϬ͕ƚŚĞŶƚŚĞǇƐƚĂƌƚƚŽĐůŝŵďƚŚĞ
ǁĂůůƐĂŶĚƚŚĞŶ͕ǇŽƵŬŶŽǁ͕ƚŚĞǇƌĞĂůůǇŶĞĞĚƐŽŵĞƚŚŝŶŐŵŽƌĞ͛͘  Peta    
Afternoon  to  early  evening  (3pm  -­‐  9pm)  Ͷ  family  peak  period  in  most  homes  
x This  highly  routinisĞĚƚŝŵĞŽĨĚĂǇĨŽůůŽǁĞĚĨĂŵŝůǇŵĞŵďĞƌƐ͛ƌĞƚƵƌŶŚŽŵĞĨƌŽŵŵŽƌŶŝŶŐĂĐƚŝǀŝƚŝĞƐ
or  work.  
x Children  were  picked  up,  dropped  off  to  various  sports/  other  activities.  
x A  large  range  of  activities  in  the  home  were  coordinated  including  housework,  homework,  'crazy  
time͛  for  children  (see  below),  the  evening  meal  and  clean  up,  bath-­‐time,  planning  and  
ŽƌŐĂŶŝƐŝŶŐ͕ĐŚŝůĚƌĞŶ͛ƐĐŚŽƌĞƐ͕dsͬĞŶƚĞƌƚĂŝŶŵĞŶƚ͕ĨĂŵŝůǇƐŽĐŝĂůŝŶƚĞƌĂĐƚŝŽn,  reading  to  children,  
and  putting  children  to  bed.  
͚΂/΃ǁĂůŬŝŶƚŚĞĚŽŽƌ͕ƌƵŶƚŚĞďĂƚŚƚƵď͕ĂŶĚǁŚŝůĞ/͛ŵƌƵŶŶŝŶŐƚŚĞďĂƚŚƚƵď/ƐƚĂƌƚƚŽŐĞƚĚŝŶŶĞƌƌĞĂĚǇ͛͘  
Kelly  
Late  evening  (after  9pm)  Ͷ  Ă͚ƋƵŝĞƚer͛ƚŝŵĞ  
x Parents  were  tired  but  catching  up  on  housework  ƚŚĂƚŚĂĚŶ͛ƚďĞĞŶĚŽŶĞŽƌƉƌĞƉĂƌŝŶŐĨŽƌƚŚĞ
next  day,  e.g.  washing  or  drying  clothes,  dishwashing.  
x Parents  did  paid  work,  community  work,  or  study  from  home.  
x Parents  tried  to  find  time  to  relax,  rest  or  spend  some  time  together.    
͚/ƚ͛ƐŵǇĨĂǀŽƵƌŝƚĞƚŝŵĞŽĨthe  day.  KŶĐĞ΀ƚŚĞĐŚŝůĚƌĞŶĂƌĞŝŶďĞĚ΁͙ƚŚĂƚ͛ƐǁŚĞŶ/ĐŽůůĞĐƚƚŚĞ
ǁĂƐŚŝŶŐĂŶĚƉƵƚĂůŽĂĚŝŶƚŽƚŚĞŵĂĐŚŝŶĞ͙ŚĂǀĞĂďĂƚŚďǇŵǇƐĞůĨ͕ǇŽƵŬŶŽǁ͕ƋƵŝĞƚƚŝŵĞ͕ĂŶĚƌĞĂĚ
a  book  in  the  bath.͛^ĞůŝŶĂ  
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Figure  2    Weekday  routine  activity  periods  in  family  households  
  
                          
          
  
  
Figure  3    An  example  of  weekday  TOU  tariff  periods  in  Victoria    
  
From  https://www.switchon.vic.gov.au/flexible-­‐pricing/how-­‐flexible-­‐pricing-­‐works  
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3.2.2 Coordination  of  the  family  peak  period  ĂŶĚ͚ĐƌĂǌǇƚŝŵĞ͛ŝŶĨĂŵŝůǇŚŽƵƐĞŚŽůĚƐ  
The  late  afternoon  and  early  evening  period  was  the  busiest  (or  most  complex)  period  in  most  family  
households.  Practices  were  tightly  sequenced,  meaning  that  many  were  occurring  simultaneously  or  
were  closely  linked  to  or  dependent  on  each  other.  Children  were  often  tired  and  hungry  and  
parents  commonly  described  younger  children  as  being  more  demanding  in  the  period  preceding  
(and  sometimes  including)  dinner  time  (see  Box  1)  .  WĂƌĞŶƚƐǁĞƌĞŵĂŶĂŐŝŶŐƚŚĞŝƌĐŚŝůĚƌĞŶ͛ƐĚĞŵĂŶĚƐ
and  behaviour  (such  as  tiredness,  hunger,  arguing,  fighting,  getting  upset,  asking  for  things,  and  
wanting  attention)  alongside  the  things  they  needed  to  get  done  during  this  period.  See  Section  3.4  
below  for  a  discussion  of  the  main  energy  practices  undertaken  during  the  family  peak  period.  
Due  to  the  concentration  of  practices  and  the  more  difficult  behaviour  of  their  children,  parents  
ƵƐĞĚƚĞƌŵƐƐƵĐŚĂƐ͚ĐƌĂǌǇƚŝŵĞ͛ƚŽĚĞƐĐƌŝďĞƚŚĞƚŝŵĞďĞĨŽƌĞĚŝŶŶĞƌ͘ƌĂǌǇƚŝŵĞŽĐĐƵƌƌĞĚĂƌŽƵŶĚƚŚĞ
middle  of  the  family  peak  period  and  routines  were  often  coordinated  around  managing  and  coping  
with  this  particularly  hectic  time.    
Box  1    Parents'  descriptions  oĨƚŚĞĞĂƌůǇĞǀĞŶŝŶŐƉĞƌŝŽĚĂŶĚĐŚŝůĚƌĞŶ͛ƐĐŚĂůůĞŶŐŝŶŐďĞŚĂǀŝŽƵƌ  
͚ĞƚǁĞĞŶĂďŽƵƚϰƉŵĂŶĚϳƉŵĂŶĚƐŽŝĨĂŶǇĨĂŵŝůǇŵĞŵďĞƌƐǁŽƵůĚƌŝŶŐ/͛ĚƐĂǇ͞tŚĂƚƚŚĞŚĞůů
are  you  doing  ringing  in  crazy  time?͛͟  Keira    




͚͟&ĞƌĂůŽ͛ĐůŽĐŬ͟  is  usually  about  5pm.  ΀>ĂƵŐŚŝŶŐ΁ŶĚƚŚĂƚ͛ƐƵƐƵĂůůǇǁŚĞŶƚŚĞǇ͛ƌĞĂůůŚƵŶŐƌǇĂŶĚ
ŐƌƵŵƉǇ͕ĂŶĚĞƐƉĞĐŝĂůůǇƚŚĞŐƵǇƐƚŚĂƚŚĂǀĞũƵƐƚĐŽŵĞďĂĐŬĨƌŽŵƐĐŚŽŽůďĞĐĂƵƐĞ/͛ǀĞŐŽƚĂƉƌĞƉ
ĂŶĚĂŐƌĂĚĞŽŶĞĂŶĚƚŚĞǇ͛ƌĞ͕ĞƐƉĞĐŝĂůůǇƚŚĞůŝƚƚůĞďŽǇǁŚŽŝŶƉƌĞƉ͕ŚĞ͛ƐƐƚŝůů  ǀĞƌǇƚŝƌĞĚ͙ƐŽĨŝǀĞ
Ž͛ĐůŽĐŬŝƐƵƐƵĂůůǇ͞ǁŝƚĐŚŝŶŐŚŽƵƌ͟  around  here͛͘>ŝŶĚǇ  
^Žŝƚ͛Ɛbusyness  for  me  because  I  probably  do  have  a  load  of  washing  I  have  to  do  and  I  do  have  
ŵĞĂůƐ/ŚĂǀĞƚŽĐŽŽŬ͙/ƚĂůƐŽƐĞĞŵƐďƵƐŝĞƌ/ƚŚŝŶŬƚŽŽďĞĐĂƵƐĞthe  children  get  a  bit  more  
demanding  at  that  time  ďĞĐĂƵƐĞƚŚĞǇ͛ƌĞƚŝƌĞĚ.  ^ŽŽĨƚĞŶǁŚĞƌĞƚŚĞǇ͛ĚŶŽƌŵĂůůǇďĞŚĂƉƉǇƚŽƉůĂǇ
ŽƌĚŽƐŽŵĞƚŚŝŶŐďǇƚŚĞŵƐĞůǀĞƐ͕ƚŚĞǇ͛ůůďĞƉĞƐƚĞƌŝŶŐŵĞƚŽĞŶƚĞƌƚĂŝŶƚŚĞŵ͛͘ZŽďǇŶ  
  
ƚĂƚŝŵĞǁŚĞŶƉĂƌĞŶƚƐ͛ĞŶĞƌŐǇĂŶĚƉĂƚŝĞŶĐĞůĞǀĞůƐǁĞƌĞĚĞĐůŝŶŝŶŐ͕ďĞĚƚŝme  routines  for  children  
could  also  be  time-­‐consuming  and  challenging.    
͚It  depends  on  how  quickly  [our  son]  goes  down  [to  sleep],  so  I  tend  to  find  that  more  
challenging  because  you're  tired  as  well  at  the  end  of  the  day.͛ĂƐƐ  
͚tĞŚĂǀĞƋƵŝƚĞĂĐŽŶǀŽůƵƚĞĚ  ďĞĚƚŝŵĞƌŽƵƚŝŶĞ͙ǁĞŐĞƚƚŚĞŐŝƌůƐŽƵƚŽĨƚŚĞďĂƚŚ͕ǁĞŐĞƚƚŚĞŵ
dressed  in  our  bedroom,  they  jump  on  the  bed  for  10  minutes  till  we  can  persuade  them  to  go  
ƌĞĂĚƐŽŵĞďŽŽŬƐ͙ƚŚĞŶ/ƐŝƚĂŶĚǁĂŝƚĨŽƌƚŚĞŵƚŽŐŽƚŽƐůĞĞƉďĂƐŝĐĂůůǇ͛͘Peta  
  
3.2.3 Using  time  gaps  to  cooƌĚŝŶĂƚĞĂĐƚŝǀŝƚŝĞƐĂŶĚĂǀŽŝĚ͚ĐŚĂŽƐ͛  
Most  parents  described  certain  activities  that  were  not  restricted  to  a  particular  time  of  the  day  but  
instead  occurred  when  moments  of  time  could  be  found  or  created.  Practices  such  as  house  
cleaning,  laundry,  cooking,  working  from  home  and  household  administrative  tasks  (such  as  paying  
ďŝůůƐͿǁĞƌĞŽĨƚĞŶĨŝƚƚĞĚŝŶƚŽ͚ƚŝŵĞŐĂƉƐ͛͘dŝŵĞŐĂƉƐĐŽƵůĚďĞƚĞŵƉŽƌĂƌŝůǇcoordinated  around  activities  
ƐƵĐŚĂƐĂĐŚŝůĚ͛ƐŶŽƌŵĂůŶĂƉƚŝŵĞ͕ŽƌƐŚŝĨƚĞĚĂŶĚĐŚĂŶŐĞĚĚĞƉĞŶĚŝŶŐŽŶǁŚĞŶĐŚŝůĚƌen  were  in  the  
ďĂƚŚŽƌ͚ĂŵƵƐŝŶŐƚŚĞŵƐĞůǀĞƐ͛͘  
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΀ƵƌŝŶŐŵǇĚĂƵŐŚƚĞƌ͛ƐŶĂƉ/΁ƉƌĞƉĂƌĞĚŝŶŶĞƌĂŶĚĐƵƚǀĞŐĞƚĂďůĞƐ͕ĐůĞĂŶŝŶŐĂŶĚǁĂƐŚĐůŽƚŚĞƐ
ŽƌƐŽŵĞƚŚŝŶŐůŝŬĞƚŚĂƚ͕/ƚƌǇƚŽĐůĞĂŶƚŚĞŚŽƵƐĞĂŶĚŵĂŬĞŝƚƚŝĚǇďƵƚŝƚ͛ƐǀĞƌǇĚŝĨĨŝĐƵůƚŝĨǇŽƵ
have  a  child,  if  she  wakĞƐƵƉǇĞĂŚ͕ŝƚ͛ƐǀĞƌǇŵĞƐƐ΀Ǉ΁͛͘EĂŽŵŝ  
͚/͛ŵƵƐƵĂůůǇďĞŝŶŐƌĞĂůůǇĨƌĂŶƚŝĐĂŶĚƚƌǇŝŶŐƚŽůŝŬĞƐƋƵĞĞǌĞĞǀĞƌǇĐƌĞĂƚŝǀĞŵŽŵĞŶƚ/ĐĂŶŽƵƚŽĨ
ƚŚĂƚϭϮƚŝůϯƚŝŵĞ͕ĂŶĚ΀ŵǇƐŽŶ͛Ɛ΁ƌŽƵƚŝŶĞŝŶƚŚĂƚƉĞƌŝŽĚĐĂŶĂůůŽǁŵĞ͕ǁŚĞŶ/͛ŵďĞŝŶŐ
creative,  to  sit  down  and  paint  [work]  for  two  hours.͛ZƵďǇ  
Time  gaps  were  especially  important  for  sole  parents,  for  whom  multi-­‐tasking  was  especially  
necessary.  
͚ĞĐĂƵƐĞǁŚŝůĞƚŚĞǇ͛ƌĞĞĂƚŝŶŐ͕/͛ŵůŝŬĞŐĞƚƚŝŶŐƚŚĞďĂƚŚƌĞĂĚǇĂŶĚŐĞƚƚŝŶŐƚŚĞďĞĚƌĞĂĚǇ͕
pyjamas...I  kind  of  have  to  make  use  oĨƚŚĞƚŝŵĞǁŚĞŶƚŚĞǇ͛ƌĞŽĐĐƵƉŝĞĚƚŽĚŽƚŚĞŶĞǆƚƚŚŝŶŐ͕





Multi-­‐tasking  and  coordination  of  different  and  simultaneous  practices  was  consistently  used  to  try  
ƚŽ͚ƐƚĂǇŽŶƚŽƉŽĨƚŚŝŶŐƐ͛ĂŶĚƌĞĚƵĐĞƚŚĞƉŽƐƐŝďŝůŝƚǇŽĨ͚ĐŚĂŽƐ͛ŝŶƚŚĞŚŽŵĞ;Box  2).    




minute  because  ŽƚŚĞƌǁŝƐĞŝƚ͛ƐĐŚĂŽƐ͛͘  Lindy    
͚/ǁŽƵůĚŐĞŶĞƌĂůůǇƉƵƚŽŶƚŚĞŵĂĐŚŝŶĞĂƐ/ΖŵůĞĂǀŝŶŐƚŚĞŚŽƵƐĞŝŶƚŚĞŬŶŽǁůĞĚŐĞƚŚĂƚŝƚƚĂŬĞƐ
kind  of  a  couple  hours  to  go  through  its  cycle.  But  if  I'm  coming  home  maybe  at  lunchtime,  the  
machine  will  be  finished.  I'll  have  an  opportunity  to  hang  out  the  clothes  before  I  go  and  do  a  
ƐĐŚŽŽůƉŝĐŬƵƉ͛͘  Neil  
͚^ŽŝŶƚŚĞĞǀĞŶŝŶŐǁŚĞŶ/ĐŽŵĞŚŽŵĞ/ƉƌŽďĂďůǇĂůǁĂǇƐƉƵƚŽŶĂůŽĂĚ  of  washing,  and  in  the  
ĞǀĞŶŝŶŐ/͛ŵŚĂŶŐŝŶŐŝƚŽƵƚŽƌŵĂŬŝŶŐƐƵƌĞƚŚĂƚǁĞ͛ǀĞŐŽƚĐůŽƚŚĞƐĨŽƌƚŚĞĨŽůůŽǁŝŶŐĚĂǇ͘^ŽŝŶ
ǁŝŶƚĞƌ͕ďĞĐĂƵƐĞƚŚŝŶŐƐĚŽŶ͛ƚĚƌǇŽŶƚŚĞůŝŶĞ͕/ŵŝŐŚƚďĞƚƵƌŶŝŶŐƚŚĞĚƵĐƚĞĚŚĞĂƚŝŶŐŽŶƐŽƚŚĂƚ/
can  dry  clothes  over  the  vents  overnight  ĨŽƌĂŶŚŽƵƌŽƌƐŽ͘KƌŝĨǁĞ͛ǀĞŽŶůǇŐŽƚŽŶĞŽƌƚǁŽƚŚŝŶŐƐ͕
ůŝŬĞĂǁŽƌŬƐŚŝƌƚ͕ǁĞ͛ǀĞŐŽƚƚŚĞĚƌǇĞƌ͕ƐŽǁĞ͛ůůďĞƉƵƚƚŝŶŐƚŚŝŶŐƐŝŶƚŚĞĚƌǇĞƌ͘^Žŝƚ͛ƐƉƌĞƚƚǇŵƵĐŚ
all  about  convenience  and  preparation͛͘  Kelly  
͚/ƚ͛ƐƚŚĞŵĂŝŶďůŽĐŬŽĨƚŝŵĞǁŚĞƌĞǁĞŐĞƚƚŽĐŽŵŵƵŶŝĐĂƚĞĂďŽƵƚĞǀĞƌǇƚŚŝŶŐƚŚĂƚ͛ƐŐŽŝŶŐŽŶ
ǁŝƚŚŝŶƚŚĂƚǁĞĞŬ͛ƐďƵďďůĞ͙KƌŐĂŶŝƐŝŶŐǁŚŽŶĞĞĚƐƚŽďĞǁŚĞƌĞ͕ǁŚĂƚŶĞĞĚƐƚŽďĞƉĂŝĚĨŽƌ͕ǁŚĂƚ
needs  to  be  organised  for  each  event.  dŚĞƌĞ͛ƐĂlot  of  rigmarole  involved  in  organising  day  to  
day  stuff.  Lunch  money  and  lifts  here,  and  coordinating  other  people,  friends,  sporting  events,  
ƐŚŽƉƉŝŶŐ͕ƉĞƚƐ͛͘  Helen  
  
The  high  value  provided  by  even  short  periods  of  time,  and  the  need  to  squeeze  multiple  activities  
within  them,  meant  that  parents  were  attracted  to  appliances  which  promised  to  save  time  and  
provide  convenience  (see  Section  3.4  below).    
3.2.4 Working  towards  down  time  
As  found  in  past  research  (Leshed  &  Sengers  2011;  Southerton  2003),  part  of  the  creation  of  the  
busy  family  peak  period  in  families  was  about  ensuring  parents  reached  a  quieter  period  at  the  end  
of  the  day  (see  Box  3).  While  things  usually  still  needed  to  be  done  after  their  children  went  to  bed,  
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parents  valued  this  quieter  ƉĞƌŝŽĚĂƐ͚ĚŽǁŶƚŝŵĞ͛͘WĂƌĞŶƚƐǁĂŶƚĞĚƚŽƌĞŐĂŝŶĂƐĞŶƐĞŽĨŽǁŶĞƌƐŚŝƉ
ŽǀĞƌƚŚŝƐƚŝŵĞ͕ƐƉĞŶĚƐŽŵĞ͚ĂĚƵůƚƚŝŵĞ͕͛ĐƌĞĂƚĞƚŝŵĞĨŽƌƚŚĞŵƐĞůǀĞƐ͕ĂŶĚͬŽƌƌĞƐƚŽƌĞƚŚĞŝƌĞŶĞƌŐǇ
levels  for  the  following  day.  Parents  were  often  unable  to  create  down  time  for  themselves  every  
day,  which  made  this  time  even  more  precious.    
Box  3    The  importance  of  down  time  for  parents  
͚/ƚǁŽƵůĚƵƐƵĂůůǇďĞĂĨƚĞƌϵ-­‐ϵ͗ϯϬ΀Ɖŵ΁͕ǁŚĞŶǁĞĨŝŶŝƐŚ͕ǁŚĞŶǁĞ͛ƌĞĨŝŶŝƐŚĞĚǁŝƚŚĚŝŶŶĞƌĂŶĚ
cleaning  up  after  dinner,  that  would  usually  be  the  time  where  I  consider  it  that  ŝƚ͛ƐŽƵƌƚŝŵĞƚŽ
be  quiet  and  enjoy  and  just  have  time  on  our  own.͛:ŝůů  
͚dŚĂƚ͛ƐƐŽƌƚŽĨƚŚĞƉůĂŶ͕ƚŽŐĞƚĂůůƚŚĂƚĚŽŶĞƐŽƚŚĂƚŽŶĐĞƚŚĞǇ͛ƌĞďŽƚŚŝŶďĞĚƚŚĞŶǁĞĐĂŶũƵƐƚƐŽƌƚ
ŽĨĐŽŵĞŽƵƚĨƌŽŵƚŚĞŬŝĚƐ͛΀ďĞĚƌŽŽŵƐ΁and  relax  basically  and  not  have  to  do  too  much  
ŚŽƵƐĞǁŽƌŬĂĨƚĞƌƚŚĂƚ͙ƚŚĂƚ͛ƐŽƵƌdown  time.͛  Sandi  
͚tĞĐĂŶũƵƐƚƐŝƚĚŽǁŶĂŶĚũƵƐƚƌĞůĂǆĨŽƌĂĐŽƵƉůĞŽĨŚŽƵƌƐ͙΀ŝƚ͛Ɛ΁ĂďŝƚƚŽŽĨƌĞŶǌŝĞĚƐŽŵĞƚŝŵĞƐ
͚ĐĂƵƐĞ΀ŵǇŚƵƐďĂŶĚ΁ĂŶĚ/͙ǁĞŚĂǀĞƚŚĞƌƵŶŶŝŶŐũŽŬĞƚŚĂƚǁĞ͛ƌĞ͞rushing  to  relax͛͘͟  Lily  
͚/ĐĂŶŵĂǇďĞ/ĐĂŶǁĂƚĐŚĂŵŽǀŝĞǇĞĂŚ͕ŵĂǇďĞůŝƐƚĞŶƚŽƐŽŵĞŵƵƐŝĐ͕ŵĂǇďĞĚŽƐŽŵĞƚŚŝŶŐŵŽƌĞ
ƉĞƌƐŽŶĂůůŝŬĞĂĐŚĂƚǁŝƚŚŵǇĨƌŝĞŶĚƐŽƌƐŽŵĞƚŚŝŶŐ͕ƌĞƉůǇĞŵĂŝůƐ͙ŝƚ͛ƐǀĞƌǇŝŵƉŽƌƚĂŶƚƚŝŵĞ͕ŝƚ͛ƐĂ
time  when  I  think  family  belongs  to  me,  it͛ƐŵǇƚŝŵĞ͕ƚŚĞƌĞƐƚŽĨƚŚĞĚĂǇŝƐ΀ŵǇĚĂƵŐŚƚĞƌ͛Ɛ΁ƚŝŵĞ͛͘
Naomi  
͚ŶĚĂůƐŽƚŚĞƌĞ͛ƐĂŬŝŶĚŽĨĂŵĞŶƚĂůďĂƌƌŝĞƌĨŽƌŵĞƚŚĂƚŽŶĐĞ/͛ǀĞƐĂƚĚŽǁŶĂƚƚŚĞĞŶĚŽĨƚŚĞĚĂǇ/
find  it  very  hard  to  get  back  up  and  keep  working  on  something.  ^Ž/͛ŵƚƌǇŝŶŐƚŽŐĞƚĞǀĞƌǇƚŚing  
ĚŽŶĞĂƐƋƵŝĐŬůǇĂƐƉŽƐƐŝďůĞǁŚĞŶ/ŐĞƚŚŽŵĞƐŽƚŚĂƚ/ĐĂŶƌĞůĂǆďĞĨŽƌĞďĞĚ͙&ƌŽŵĂďŽƵƚϭϬ͗ϯϬƚŽ




Routines  are  needed  to  manage  the  complexities  of  family  life  and  provide  structure  for  children.  
The  family  peak  period  correlates  with  the  peak  in  energy  demand  in  the  late  afternoon  and  early  
evening  (TOU  tariff  period).  
The  family  peak  period  is  made-­‐up  of  a  series  of  tightly-­‐linked  and  closely  sequenced  practices  often  
ĐƵůŵŝŶĂƚŝŶŐĂƌŽƵŶĚ;ĂŶĚŶĞĞĚĞĚƚŽŵĂŶĂŐĞͿĂƉĞƌŝŽĚŬŶŽǁŶĂƐ͚ĐƌĂǌǇƚŝŵĞ͛͘  
Within  routinised  daily  life,  parents  squeeze  practices  into  less  predictable  time  gaps  during  the  day  
when  their  children  are  temporarily  self-­‐reliant  (e.g.  napping  or  independently  playing/  watching  
TV).    
The  busyness  of  the  family  peak  period  and  other  periods  of  the  day  allows  parents  to  make  space  
for  highly-­‐valued  down  time  at  the  end  of  the  day.  
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3.3 ͚EORMAL͛  DISRUPTIONS  AND  THE  FLEXIBILITY  OF  FAMILY  ROUTINES  
Disruptions  are  a  normal  part  of  everyday  life  (Trentmann  2009;  Graham  &  Thrift  2007).  Family  
household  routines  were  frequently  disrupted  through  a  range  of  events  and  conditions,  and  were  
also  flexible  and  adaptive  in  response  to  these  disruptions  (see  Table  4).  Higginson  et  al.  (2013)  
report  similar  findings  in  their  research  on  attempts  to  shift  energy  practices  in  UK  households.  
^ŽŵĞŽĨƚŚĞƐĞĚŝƐƌƵƉƚŝŽŶƐ͕ĂŶĚƚŚĞŶĞĞĚƚŽĂĚĂƉƚƚŽƚŚĞŵ͕ǁĞƌĞƐĞĞŶĂƐ͚ŶŽƌŵĂů͛ƉĂƌƚƐŽf  family  life,  
while  others  caused  significant  impact  and  stress.  The  creation  of  routines  assisted  in  managing  and  
coping  with  disruptions  whilst  they  were  occurring,  and  provided  a  sense  of  normality  and  regularity  
to  which  everyday  activities  could  return  after  the  temporary  disruption  had  ended.  
Table  4    Disruptions  experienced  on  a  regular  or  occasional  basis  
TYPE  OF  DISRUPTION   ILLUSTRATIVE  QUOTES  
x Illness  and  health  conditions  
(e.g.  ĐŚŝůĚƌĞŶ͛ƐĂƐƚŚŵĂ͕
influenza,  disability,  autism  or  
ƐƉĞƌŐĞƌƐ͛ƐǇŶĚƌŽŵĞͿ,  and  
injuries  (e.g.  ƉĂƌĞŶƚƐ͛  or  
ĐŚŝůĚƌĞŶ͛  broken  limbs  or  
operations,  back  injuries  etc.)  
x Changing  household  members,  
e.g.  students  from  overseas,  
grandparents  and  guests  as  
long-­‐term  home  occupants    
x Pregnancy  and  a  new  baby  
x Relationship  breakdown  and  
changed  parenting  
responsibilities  
x Employment  disruptions,  e.g.  
loss  or  change  of  job,  shift  work  
x Urgent  work  responsibilities  
x ŚŝůĚƌĞŶ͛ƐƐƉŽƌƚĂŶĚŽƚŚĞƌ
activities  
x Car  breakdown  
x School  holidays  
x Heatwaves    
x Bushfires  and  evacuations  
(outer  urban  and  regional  
households)  
x Power  outages  







father,  he  came  as  a  visitor.  He  came  last  December  [and  is  
ƐƚŝůůŚĞƌĞ΁͛͘  Rui      
͚KŚƚŚĞƌŽƵƚŝŶĞƐĂƌĞĂůǁĂǇƐĂŶŽŶŐŽŝŶŐŬŝŶĚŽĨĨůƵǆ͙ƚŚĞƚŝŵĞ







4:30pm  so  pretty  much  come  home  and  by  the  time  we  get  
ŚŽŵĞŚĂǀĞĂƋƵŝĐŬƐŶĂĐŬƚŚĞŶǁĞ͛ƌĞŽƵƚthe  door  again.  And  
Thursday  [my  daughter]  ĚŽĞƐĚĂŶĐŝŶŐ͛͘Keira  




͚When  we  had  those  awful  [heatwave]  weeks  and  it  was  in  
the  school  holidays,  my  brother  has  a  pool  and  he  lives  about  
15  minutes  away  and  we  spent  two  solid  weeks  there  from  
sort  of  midday  till  9΀Ɖŵ΁͛͘Mel  
͚/ƚ͛ƐŶŽďŝŐĚĞĂů͕ďĞĐĂƵƐĞǁĞ͛ƌĞƉƌĞƉĂƌĞĚ.  ^ŽǁĞ͛ǀĞŐŽƚ
ƚŽƌĐŚĞƐƵŶĚĞƌƚŚĞƐŝŶŬĂŶĚǁĞ͛ǀĞŐŽƚƚǁo  barbecues.  So  if  the  
power  goes  out  during  a  meal  preparation  time,  we  just  cook  
outside.͛<ĞůůǇ  
͚tĞŚĂĚƚŚĞĨŝƌĞǁŚŝĐŚǁĂƐƚǁŽǁĞĞŬƐĂŐŽ͕ǁĞǁĞƌĞ
evacuated.  /ƚǁĂƐũƵƐƚůŝŬĞϮϬϬŵĞƚƌĞƐŽǀĞƌƚŚĞƌŽĂĚ͛͘  Ruby  
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Key  Insights      
Practices  are  highly  flexible  and  constantly  adapting  to  change  and  disruption  in  family  households.  
Routines  create  structure  and  stability  for  families  to  be  able  to  cope  with  the  unpredictable  aspects  
of  everyday  life.  
  
3.4 CHANGING  HOUSEHOLD  ACTIVITIES  IN  FAMILY  HOUSEHOLDS  
The  research  investigated  household  practices  in  relation  to  four  activity  domains  where  energy  use  
(and  peak  electricity  demand)  is  concentrated  in  homes  (Petchey  2010):  
x Thermal  comfort  Ͷ  includes  technologies  and  devices  used  to  stay  warm  or  cool  down;  
x Cleanliness  and  care  Ͷ  hot  water  and  appliances  used  to  bathe/shower,  launder,  iron  and  
dry  clothes  and  linen,  maintain  and  provide  personal  care  and  grooming,  and  clean  the  
home  and  dishes;  
x Working,  socialising  and  playing  Ͷ  includes  digital  equipment  and  devices  used  to  watch  
television  or  other  digital  media,  play  games,  communicate  with  others,  work  from  home  
and  undertake  personal  interests;  and  
x Food  provisioning  Ͷ  includes  cooking  technologies  used  to  store,  preserve,  cool/freeze,  
cook,  make  and  reheat  foods  and  drinks.  
The  following  sections  focus  on  the  practices  within  these  domains  that  were  particularly  relevant  to  
family  households  during  the  weekday  family  peak  period.  Particular  attention  is  given  to  practices  
that  relate  to  children  or  are  affected  by  having  children.  The  discussion  identifies  how  these  
practices  have  changed  and  are  currently  changing  in  family  households.    
  
3.4.1 Thermal  comfort  
Parents  approached  the  provision  of  thermal  comfort  for  their  family  and  children  as  an  issue  of  
healthcare.  However,  what  parents  understood  as  the  best  or  healthiest  thermal  conditions  for  
children  varied  considerably  (see  Box  4).  Thermal  comfort  expectations  for  heat  and  coolth  varied  
within  homes  and  were  a  source  of  disagreement  in  some.    
͚/ƚŚŝŶŬŝƚ͛ƐũƵƐƚ΀ŵǇŚƵƐďĂŶĚ΁͛ƐƉƌŽďĂďůǇƚŚŝŶŬŝŶŐĂďŽƵƚƚŚĞĞŶǀŝƌŽŶŵĞŶƚĂŶĚĞůĞĐƚƌŝĐŝƚǇďŝůů͙ďƵƚ/
ƐƚŝůůĨĞĞůĂƐŝĨ͕ďĞĐĂƵƐĞ/ƐƉĞŶĚŵŽƌĞƚŝŵĞĂƚŚŽŵĞǇŽƵǁĂŶƚƚŽďĞŵŽƌĞĐŽŵĨŽƌƚĂďůĞ͛͘  Becky      




Lily        
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Most  households  operated  their  heating  and  cooling  systems  manually  Ͷ  switching  in  on  when  
needed  and  off  when  they  left  the  home.  With  most  homes  unoccupied  through  the  morning  (see  
Section  3.2.1  above)  and  with  family  members  coming  home  in  the  afternoon,  heating  and  cooling  
use  was  substantially  linked  to  the  TOU  peak  period.    
  
Heating  
In  families  with  young  children,  heating  use  in  the  home  was  explained  as  being  necessary  in  order  
to  maintain  particular  standards  of  health  and  comfort  for  children.  Box  4  outlines  the  varied  
understandings  parents  held  about  heating  needs  for  their  young  children.  Some  parents  used  
additional  heating  for  their  babies  because  they  were  concerned  about  them  getting  cold,  and  some  
ƐŽƵŐŚƚƚŽŵĂŝŶƚĂŝŶĂ͚ƌĞĐŽŵŵĞŶĚĞĚ͛ƚĞŵƉĞƌĂƚƵƌĞĨŽƌŚĞĂůƚŚĂŶĚͬŽƌƚŽŚĞůƉƚŚĞŝƌďĂďŝĞƐƐůĞĞƉǁĞůů
or  longer.  Other  parents  considered  heaƚŝŶŐĂďĂďǇ͛ƐƌŽŽŵƵŶŚĞĂůƚŚǇĂŶĚ  likely  to  make  them  sleep  
poorly3,  or  did  not  consider  it  necessary  to  change  the  way  they  heated  the  home  for  young  children.  
^ŽŵĞƉĂƌĞŶƚƐƵƐĞĚŚĞĂƚŝŶŐŵŽƌĞďĞĐĂƵƐĞŽĨĐŚŝůĚƌĞŶ͛ƐŚĞĂůƚŚĐŽŶĚŝƚŝŽŶƐƐƵĐŚĂƐĂƐƚŚŵĂŽƌĐŽůĚƐ͘
dŚĞƵƐĞŽĨĞůĞĐƚƌŝĐŚĞĂƚĞƌƐĨŽƌďĂƚŚƚŝŵĞŽƌƚŽƉƌĞǁĂƌŵĐŚŝůĚƌĞŶ͛ƐďĞĚƌŽŽŵƐĨŽƌƐůĞĞƉŝŶŐǁĂƐĂŶ
additional  electricity  use  for  family  households  and  was  largely  confined  to  the  TOU  peak  period.  
Box  4    Varied  understandings  of  heating  needs  specifically  for  young  children  
͚tĞ͛ƌĞďŽƚŚĂďŝƚƉĂƌĂŶŽŝĚĂďŽƵƚ΀ƚŚĞĐŚŝůĚƌĞŶ΁ŐĞƚƚŝŶŐĐŽůĚ.  So  we  definitely,  we  used  our  
ŚĞĂƚĞƌĂůŽƚŵŽƌĞƚŽŬĞĞƉƚŚĞŵǁĂƌŵ͙  my  seven  year  old  daughter  is  asthmatic,  and  she  tends  
to  have  a  few  more  asthma  attacks  iŶǁŝŶƚĞƌƚŝŵĞĚƵĞƚŽƚŚĞĐŽůĚ͙tĞǁŽƌƌŝĞĚŵŽƌĞĂďŽƵƚƚŚĂƚ
when  our  youngest  was  quite  small,  was  a  baby,  and  then  the  heater  was  on  whenever  it  
needed  to  be.  ƵƚŶŽǁŝƚ͛ƐŶŽƚŽŶĂƐŵƵĐŚĂƐŝƚƵƐĞĚƚŽďĞ͙͛  Lindy  (regional  Victoria)  
͚/ƚŚŝŶŬŐĞŶĞƌĂůůǇƚŚĞĂĚǀŝĐĞǁĂƐŶŽƚ΀ƚŽŚĞĂƚďĂďŝĞƐ͛ďĞĚƌŽŽŵƐ΁ďĞĐĂƵƐĞŽǀĞƌ-­‐heating  is  worse  
ƚŚĂŶďĞŝŶŐƚŽŽĐŽůĚ͙ƚŚĞŐĞŶĞƌĂůŝĚĞĂƚŚĂƚŝƚ͛ƐďĞƚƚĞƌƚŽďĞŽŶƚŚĞƐŝĚĞŽĨĐŽŽůĞƌƌĂƚŚĞƌƚŚĂŶ
ŚŽƚƚĞƌ͙ďĞĐĂƵƐĞƚŚĂƚ͛ƐŵŽƌĞĚĂŶŐĞƌŽƵƐ͛͘  Peta  (Blue  Mountains)  




͚/ĨǁĞŐŝǀĞŚĞĂƚŝŶŐƚŽŬŝĚƐ΀ŝŶƚŚĞŝƌďĞĚƌŽŽŵ΁͕ǁĞǁŽƵůĚŶ͛ƚŐŝǀĞĂůůŶŝŐŚƚ.  We  turn  [the  heather]  
on  when  he  start  to  sleep,  then  turn  off  around  11[pm].͛DĂƚŚŝĞƵ;^ǇĚŶĞǇͿ  
  
Some  households  used  little  or  no  heating  in  their  home  (see  Box  5).  These  were  mostly  migrant  
households  migrants  and  most  lived  in  Sydney.  Understandings  of  heating  as  less  necessary  were  not  
limited  to  low-­‐income  households  and  unhealthy  self-­‐rationing  of  heating  was  not  evident.  These  
households  usually  indicated  a  combination  of  concern  about  electricity  costs  and  preference  for  
ŵŽƌĞ͚ŶĂƚƵƌĂů͛ĂŝƌŽƌĐŽŶĐĞƌŶĂďŽƵƚŚĞĂƚĞƌƐĂĨĞƚǇ.    
                                                                                                                    
3  More  detailed  exploration  of  the  range  of  information,  advice  and  common  know-­‐how  regarding  heating,  cooling  and  
babies  will  be  included  in  the  final  report  for  the  project.  
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Box  5    Understandings  of  heating  as  unnecessary  in  Australia  
͚,ĂǀŝŶŐŵoved  to  Melbourne  from  climates  in  Europe  where  it's  typically  a  lot  colder,  we  found  
that  winter  was  quite  easy  to  get  through.  I  think  there  may  have  been  a  handful  of  evenings  
where  we  actually  switched  on  heat.  Other  than  that,  we  didn't  use  any  heat  at  all͛͘EĞŝů
(Melbourne,  professional  high  income  family  recently  migrated  from  England/Ireland,  housing  




air  flow  so  maybe  I  use  the  one  what  [do]  I  call  it,  I  put  hot  water  in  [hot  ǁĂƚĞƌďŽƚƚůĞ΁͛͘  Naomi  
(Sydney,  low-­‐income  family  recently  migrated  from  China)  
͚/ĚŽŶ͛ƚůŝŬĞŚĞĂƚĞƌƐ͘/ƚŚŝŶŬŝƚ͛ƐĂŐĂŝŶĂƐĂĨĞƚǇŚĂǌĂƌĚ͕ĨŝƌĞ͕ĞƐƉĞĐŝĂůůǇǁŚĞŶǇŽƵŚĂǀĞĂĐŚŝůĚ.  To  
ŵĞ͕ŵǇĚĂƵŐŚƚĞƌ͛ƐƐĂĨĞƚǇĐŽŵĞƐĨŝƌƐƚ͕ŶŽŵĂƚƚĞƌŚŽǁ/ĨĞĞůĂďŽƵƚƚŚĞĐŽůĚor  the  hot.  So,  no,  I  
ĚŽŶ͛ƚůŝŬĞŚĞĂƚĞƌƐŝŶŐĞŶĞƌĂů͘/ŵĞĂŶ͕ǇŽƵĐĂŶƵƐĞďůĂŶŬĞƚƐĂŶĚũƵŵƉĞƌƐĂŶĚƐĐĂƌǀĞƐĂŶĚĂůůƚŚĂƚ.  
zŽƵĚŽŶ͛ƚŶĞĞĚŚĞĂƚĞƌƐ͘tĞ͛ƌĞŶŽƚŝŶƚŚĞŵŽƵŶƚĂŝŶƐ͘/ƚ͛ƐŶŽƚƚŚĂƚĐŽůĚŚĞƌĞ͛͘  Amy  (Sydney,  low-­‐
income  Australian-­‐born  family)  
͚/ŶƚŚĞŵŽƌŶŝŶŐ΀ǁŝŶƚĞƌ΁͕ǁĞŽƉĞŶƚŚĞǁŝŶĚŽǁƐũƵƐƚƚŽŵĂŬĞƌĞĨƌĞƐŚŵĞŶƚ͙/ĨĞĞůĞǀĞƌǇƚŚŝŶŐ
natural  is  better.  >ŝŬĞƚŚĞŚĞĂƚĞƌ͕/ĚŽŶΖƚůŝŬĞŝƚďĞĐĂƵƐĞ/ĨĞĞůŵĂǇďĞŝƚĐĂƵƐĞƐƐŽŵĞ͚ĨůƵ͙ǁŚĞŶ
ǁĞĐĂŵĞŚĞƌĞ΀ƚŽƵƐƚƌĂůŝĂ΁͕ƉĞŽƉůĞƚŽůĚƵƐƚŚĂƚĞůĞĐƚƌŝĐŝƚǇǁĂƐĞǆƉĞŶƐŝǀĞ͛͘  (Mona,  Sydney,  
family  recently  migrated  from  Egypt)  
  
Some  parents  in  rented  homes  had  concerns  about  the  safety  or  efficiency  of  the  heating  available  
to  them  and  this  affected  the  way  they  heated  their  homes  and  their  comfort.  
͚ůĞĐƚƌŝĐ΀ŚĞĂƚŝŶŐ΁͘EŽƚŐŽŽĚ͙tĞΖƌĞƚƌǇŝŶŐƚŽŵĂŶĂŐĞŝƚ͕ŶŽƚ  [use]  too  much  energy  because  
else  it's  too  expensive.͛  Sophia  (renting,  Blue  Mountains  area)      
/͛ŵĂůŝƚƚůĞďŝƚǁŽƌƌŝĞĚĂďŽƵƚĂĨŝƌĞǁŝƚŚƚŚĞŬŝĚƐ͘dŚĞtwo  year  old,  she  already  knows  how  to  




Some  teenage  children  were  insistent  about  extra  heating.  
͚΀DǇĚĂƵŐŚƚĞƌ΁  started  to  put  on  her  small  fan  [heater],  carries  it  under  her  arm.  Just  like  her  
purse.  dŚĞŶƐĂǇ͞/͛ŵƚŽŽĐŚŝůůǇ͛͘͟;DĂǇĂ͕^ǇĚŶĞǇͿ  
It  is  clear  that  change  in  heating  practices  in  family  households  is  a  complex  and  area  which  requires  
more  in-­‐depth  investigation.  The  differences  in  understandings  of  heating  needs  in  family  homes  
were  not  fully  explained  by  regional  temperature  differences  or  by  demographic  indicators  such  as  
income,  education  or  age  of  children.  We  will  examine  variations  further  in  our  review  of  heating  
and  cooling  expectations  for  children  in  the  Final  Report  for  this  project.    
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Cooling  
In  contrast  to  heating,  most  parents  described  young  children  as  adaptable  to  hot  weather  and  
considered  themselves  (parents)  to  be  more  affected  by  the  heat.  However,  air  conditioning  was  
often  considered  more  necessary  once  having  children  Ͷ  to  improve  comfort,  assist  sleeping  and/or  
to  reduce  the  likelihood  of  challenging  behaviour  from  children.  Parents  valued  air  conditioning  as  a  
convenience  Ͷ  ŝƚĞŶĂďůĞĚƚŚĞŵƚŽĐŽŶƚŝŶƵĞŽŶ͚ĂƐŶŽƌŵĂů͛ĂŶĚƌĞĚƵĐĞĚƚŚĞĚŝƐƌƵƉƚŝŽŶŽĨŚĞĂƚ-­‐
related  conditions  and  events  on  everyday  life.  Most  households  with  air  conditioning  did  not  use  it  
overnight  except  in  periods  of  extreme  heat.  Parents  sometimes  noted  how  much  they  relied  on  air  
conditioning  even  though  they  used  to  manage  without  it.  
͚/ĨĞĞů΀ƚŚĞŚĞĂƚ΁ŵŽƌĞƚŚĂŶƚŚĞǇ  [my  children]  do.  dŚĞǇĚŽŶ͛ƚƚĞnd  to  complain  about  it͙the  
last  three  years  is  when  a  house  with  ͚air  con͛  ƚŚƌŽƵŐŚŽƵƚŚĂƐďĞĐŽŵĞƉĂƌƚŽĨŽƵƌůŝǀĞƐ͛͘Lindy      
͚tĞŶĞǀĞƌŚĂĚĂŝƌĐŽŶĚŝƚŝŽŶĞƌƐƵŶƚŝůǁĞŚĂĚĂĐŚŝůĚ.  And  we  installed  reverse  cycle  air  
conditioners  so  that  we  could  heat  [our  daƵŐŚƚĞƌ͛Ɛ΁ƌŽŽŵĂŶĚĐŽŽůŚĞƌƌŽŽŵ͛͘  Kelly      
Some  households  did  not  have  air  conditioning.  This  was  mainly  because  they  understood  air  
ĐŽŶĚŝƚŝŽŶŝŶŐƚŽďĞƵŶŚĞĂůƚŚǇĨŽƌƚŚĞŝƌĨĂŵŝůǇ͕ƚŽŽĞǆƉĞŶƐŝǀĞ͕ŽƌƉƌĞĨĞƌƌĞĚ͚ŶĂƚƵƌĂůĂŝƌ͛ĂŶĚĂƌĂŶŐĞŽĨ
other  strategies  tŽƐƚĂǇĐŽŽů͕ƐƵĐŚĂƐĨĂŶƐ͕ĐŽůĚŽƌŚŽƚĚƌŝŶŬƐ;͚ƚŽŵĂŬĞǇŽƵƐǁĞĂƚ͛Ϳ͕ŝĐĞďůŽĐŬƐ͕ĐŽůĚ
showers/baths  or  play  with  water.  Similar  strategies  have  been  reported  in  past  studies  of  cooling  
practices  in  Australian  homes  (Strengers  &  Maller  2011).  Some  families  also  left  the  home  for  hot  
periods,  going  to  libraries,  parks,  shopping  centres  and  pools.  Most  of  these  households  intended  to  




ƚŽǁĞůƐ͛͘  Norah  (hot  area  of  regional  Victoria)  
Some  householders  discussed  situations  when  it  was  too  hot  to  leave  the  home  or  for  children  to  
play  outside.  During  these  normal  (weather)  disruptions  (see  Section  3.3),  parents  said  that  they  had  
to  keep  children  inside  with  the  air  conditioner  running  or  fans.  This  could  lead  to  additional  energy  
use  to  entertain  children  who  were  impatient  or  bored  with  being  inside.  
͚/ƚŚŝŶŬŝĨŝƚ͛ƐĂǀĞƌǇŚŽƚĚĂǇ͕ƐŽŶŽƌŵĂůůǇ΀ƚŚĞĐŚŝůĚƌĞŶ΁ĨĞĞůŝŵƉĂƚŝĞŶƚ͙ƚŚĞǇĨĞĞůďŽƌ΀ĞĚ΁͕
ďĞĐĂƵƐĞŝĨǁĞĐĂŶ͛ƚŐŽŽƵƚƐŝĚĞĨŽƌƐŽŵĞĂĐƚŝǀŝƚǇ͕ůŝŬĞŐŽƚŽƚŚe  park,  they  feel  bor[ed],  they  
ũƵƐƚǁĂƚĐŚdsŽƌĐŽŵƉƵƚĞƌ͛͘  Jasmin  
In  some  homes,  air  conditioning  was  not  considered  necessary  until  other  family  members  came  
home  from  school  or  work.    
͚/͛ǀĞũƵƐƚŚĂĚƚŚĞďĂĐŬĚŽŽƌŽƉĞŶĨŽƌĂďƌĞĞǌĞ.  And  then  the  fan  will  come  on,  then  [my  
ŚƵƐďĂŶĚ΁ǁŝůůĐŽŵĞŚŽŵĞ͕ĂŶĚƚŚĞĂŝƌĐŽŶĚŝƚŝŽŶŝŶŐĐŽŵĞƐŽŶ͛͘Alice      
  
Key  Insights  
Parental  understandings  and  know-­‐ŚŽǁŽĨƚŚĞŝƌĐŚŝůĚƌĞŶ͛ƐŚĞĂůƚŚĂŶĚƚŚĞƌŵĂůĐŽŵĨŽƌƚŶĞĞĚƐŝŶĨŽƌŵ
how  they  heat  or  cool  their  house.  
There  is  wide  variatioŶŝŶƉĂƌĞŶƚĂůƵŶĚĞƌƐƚĂŶĚŝŶŐƐŽĨƚŚĞŝƌĐŚŝůĚƌĞŶ͛ƐŚĞĂůƚŚĂŶĚƚŚĞƌŵĂůŶĞĞĚƐ͘  
Parents͛  own  comfort  also  influences  use  of  cooling.  
Air  conditioned  cooling  reduces  the  disruption  of  heat-­‐related  conditions  and  events  on  everyday  life  
and  normal  family  household  routines.  
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3.4.2 Cleanliness  and  care  
ŚŝůĚƌĞŶ͛ƐŚĞĂůƚŚǁĂƐƚŚĞŬĞǇĐŽŶĐĞƌŶǁŚĞŶĐĂƌƌǇŝŶŐŽƵƚĂǀĂƌŝĞƚǇŽĨĚĂŝůǇĂŶĚǁĞĞŬůǇĐůĞĂŶůŝŶĞƐƐ
ƉƌĂĐƚŝĐĞƐ͘^ŽŵĞ͚ĐůĞĂŶůŝŶĞƐƐĂŶĚĐĂƌĞ͛ĂĐƚŝǀŝƚŝĞƐǁĞƌĞƉĞƌĨŽƌŵĞĚŝŶĨĂŵŝůǇŚŽƵƐĞŚŽůĚƐĂƚƌĞŐƵůĂƌ
times.  Others  occurred  when  a  time  gap  was  found  (see  Section  3.2.3).  Practices  in  this  domain  often  
held  importance  beyond  their  contribution  to  a  clean  and  tidy  home.  Other  meanings  associated  




Late  afternoon  or  early  evening  bathtime  routines  were  integral  to  the  family  peak  period  in  most  
homes  with  young  children  (see  Box  6).  In  addition  to  ensuring  the  cleanliness  of  children,  bathtime  
was  also  associated  with:    
x ĐĂůŵŝŶŐĐŚŝůĚƌĞŶĨƌŽŵƚŚĞƉĞƌŝŽĚŽĨ͚ĐƌĂǌǇƚŝŵĞ͛;ƐĞĞ^ĞĐƚŝŽŶ3.2.2);  
x providing  important  social  meanings  within  the  family  such  as  fun,  play  and  creating  
positive  interactions  between  siblings  or  between  parents  and  children  (such  as  
connecting  fathers  with  their  children  after  work);  
x confining  children  to  one  space  (for  supervision)  and  making  it  easier  for  another  parent  
to  get  other  things  done  such  as  prepare  dinner;  and/or  
x reducing  the  amount  of  clothes  or  linen  washing  to  be  done  by  maintaining  cleaner  
bodies.  
Box  6    Multiple  meanings  of  bathtime  in  family  homes  with  young  children  
[Bathtime]  is  also  a  relaxation  tool,  for  [my  daughter]  to  have  a  bath  and  just  chill  out  for  a  little  
ǁŚŝůĞ͙ĚĞĨŝŶŝƚĞůǇůŝŬĞĂƚŝŵĞĨŽƌintimacy  and  closeness͛͘  Kelly  
͚/ƚƐĞĞŵƐƚŽďĞtherapeutic  ĨŽƌ΀ŵǇƐŽŶǁŝƚŚƐƉĞƌŐĞƌƐ͛ƐǇŶĚƌŽŵĞ΁.  /ƚ͛ƐĂůƐŽĂƚŝŵĞǁŚĞŶ΀ƚŚĞ
children  are]  stuck  in  a  space  but  ŝƚ͛ƐŚĂƉƉǇ,  rather  than  like  being  stuck  together  in  the  back  of  
ƚŚĞĐĂƌĂŶĚŝƚĐĂŶďĞƐƚƌĞƐƐĨƵů͙ŵĂǇďĞƚŚĞǇ͛ƌĞĨŝŐŚƚŝŶŐ͕ǁŚĞƌĞĂƐŝĨƚŚĞǇ͛ƌĞŝŶƚŚĞďĂƚŚƚŚĞǇƐĞĞŵ
to  play  well  together͛͘Briony  
͚tĂƚĞƌŝƐƌĞĂůůǇrelaxing  for  my  chilĚƌĞŶ͙/ƌĞŵĞŵďĞƌƌĞĂĚŝŶŐǁŚĞŶŵǇĨŝƌƐƚŽŶĞǁĂƐďŽƌŶ͕ƚŽŽ͕
that  it  helped  with  their  like  spatial  awareness  and  stuff.  ^Ž/͛ǀĞĂůǁĂǇƐŵĂĚĞƚŚĞŵŚĂǀĞŶŝĐĞ
ĚĞĞƉďĂƚŚƐ͛͘  Selina  
͚ŶĚ΀ďĂƚŚƚŝŵĞ΁ǁĂƐĂŶŝĐĞtime  for  her  and  her  dad  to  spend  together.  And  it  also  gave  me  a  bit  
of  time  out͙dŚĞǇĐĂŶƐŚŽǁĞƌƚŚĞŵƐĞůǀĞƐŽƌďĂƚŚƚŚĞŵƐĞůǀĞƐŶŽǁ͕ĂŶĚƚŚĂƚ͛ƐŽƵƌƚŝŵĞƚŽŐĞƚ
them  out  of  our  hair  so  we  can  clean  the  kitchen...So  two  purposes͛͘    Keira  
  
Other  households  bathed  children  less  often  and  considered  daily  bathing  to  be  unnecessary  or  
unhealthy  for  children.  Less  frequent  bathing  was  preferred  for  children  with  sensitive  skin.  In  some  
ĐĂƐĞƐǇŽƵŶŐĐŚŝůĚƌĞŶ͛ƐďĂƚŚŝŶŐǁĂƐŵŽƌĞůŝŶŬĞĚƚŽǀŝƐŝďůĞĚŝƌƚŝŶĞƐƐƌĞƐƵůƚŝŶŐĨƌŽŵĚĂǇĐĂƌĞŽƌĞĂƚŝŶŐ͘
dŚĞƌĞŐƵůĂƌŝƚǇŽĨĐŚŝůĚƌĞŶ͛Ɛďaths  could  also  be  cultural;  daily  child  bathing  was  more  common  in  
Australian-­‐born  households.    
WĂƌĞŶƚƐ͛ƵŶĚĞƌƐƚĂŶĚŝŶŐƐŽĨďĂƚŚƚŝŵĞĨŽƌƚŚĞǁĞůůďĞŝŶŐŽĨǇŽƵŶŐĐŚŝůĚƌĞŶƚŽŽŬƉƌĞĐĞĚĞŶĐĞŽǀĞƌĂŶǇ
concerns  for  energy  (including  bathroom  heating)  or  water  use.  WĂƌĞŶƚƐ͛ŽǁŶďĂƚŚŝŶŐǁĂƐ
ƐŽŵĞƚŝŵĞƐŵŽƌĞĂŵĞŶĂďůĞƚŽƌĞĚƵĐĞĚůĞŶŐƚŚĂŶĚĐŽŶƐƵŵƉƚŝŽŶƚŚĂŶƚŚĞŝƌĐŚŝůĚƌĞŶ͛Ɛ͘&ŽƌĞǆĂŵƉůĞ͕
Kelly  ran  a  bath  for  her  three  year  old  on  a  daily  basis  (above)  but  had  a  rigorous  and  fast  procedure  
for  herself  and  her  husband.  
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͚΀DǇ  husband  and  I  have]  boarding  school  showers.  tĞ͛ƌĞŶŽƚůŝŬĞŚĂŶŐŽƵƚŝŶƚŚĞƌĞĨŽƌŚĂůĨ
ĂŶŚŽƵƌ͕ŝƚ͛ƐůŝŬĞŝŶĂŶĚŽƵƚ͛͘  Kelly  
Parents  often  showered  in  the  early  evening,  particularly  those  in  shift  work  or  jobs  which  made  
them  hot  or  dirty.  Others  explained  that  showers  did  not  fit  into  the  hectic  early  morning  routine.  
^ŽŵĞƉĂƌĞŶƚƐƐĂŝĚƚŚĂƚĂŶĞǀĞŶŝŶŐƐŚŽǁĞƌŚĞůƉĞĚƚŚĞŵ͚ǁŝŶĚĚŽǁŶ͛ĂĨƚĞƌƚŚĞďƵƐǇŶĞƐƐŽĨƚŚĞĚĂǇ͕
or  that  the  shower  was  a  place  to  escape  the  multiple  demands  of  family  life.  In  some  households,  a  
ůŝŵŝƚĞĚŚŽƚǁĂƚĞƌƐƵƉƉůǇŵĞĂŶƚƚŚĂƚĨĂŵŝůǇŵĞŵďĞƌƐ͛ƐŚŽǁĞƌƐǁĞƌĞƐĐĂƚƚĞƌĞĚƚŚƌŽƵŐŚŽƵƚƚŚĞĚĂǇ




daughter  always  showers  in  the  evening.  ŶĚƚŚĞŶƚŚĞĂĚƵůƚƐĂƌĞƌĂŶĚŽŵ͛͘  Helen      
Washing,  drying  and  ironing  clothes  (doing  the  laundry)  
Most  parents  associated  having  children  with  highly  increased  laundry  requirements.  Most  young  
ĐŚŝůĚƌĞŶ͛ƐĐůŽƚŚĞƐǁĞƌĞĐŚĂŶŐĞĚŽĨƚĞŶĂŶĚƐŽŵĞƚĞĞŶĂŐĞƌƐĨƌĞƋƵĞŶƚůǇĐŚĂŶŐĞĚĂŶĚĚŝƐĐĂƌĚĞĚ




x preserve  some  weekend  time  for  family  activities.    
Doing  the  laundry  was  often  inserted  between  other  practices  or  in  time  gaps  (see  Section  3.2.3),  
such  as  arriving  home  from  work  and  starting  dinner  preparation.  Some  parents  avoided  doing  
laundry  late  at  night  due  to  noise  or  concerns  that  washing  would  start  to  smell  if  left  in  the  machine  
overnight  (see  Box  7)  and  lack  of  time  to  hang  out  or  dry  washing  in  the  morning.    
Box  7    Timing  of  clothes  washing  
͚/ƚƌǇĂŶĚĚo  a  load  of  washing  a  day  at  least.  /Ĩ/ŐĞƚĂďŝƚďĞŚŝŶĚĂŶĚĨŝŶĚ/͛ŵŽƵƚĨŽƌĂĐŽƵƉůĞŽĨ
ĚĂǇƐ͙/ĨŝŶĚŝƚƉŝůĞƐƵƉĂůŝƚƚůĞďŝƚŽǀĞƌĂĐŽƵƉůĞŽĨĚĂǇƐƚŚĞŶ/ŵŝŐŚƚĚŽĂĨĞǁŝŶŽŶĞĚĂǇ͛͘<ĞŝƌĂ  
͚/ĚŽ΀ǁĂƐŚŝŶŐ΁ĂůůƚŚĞƚŝŵĞ.  I  just  do  it  whenever  I've  got  a  sƉĂƌĞŵŽŵĞŶƚ͙ƚŚĞƌĞƚĞŶĚƐƚŽďĞĂ
ďŝƚŽĨĂďŝŐďƵŶĚůĞŽĨƐƚƵĨĨ͙tŚĞŶĞǀĞƌ/ΖŵũƵƐƚŝŶďĞƚǁĞĞŶƐŽŵĞƚŚŝŶŐ/ƚĞŶĚƚŽĨŝƚŝƚŝŶƚŽŵŽǀŝŶŐ
between  one  part  of  the  house  to  the  other.͛ďďĞǇ  
͚/ƉƌŽďĂďůǇĚŽĂůŽĂĚĂƚůĞĂƐƚĂĚĂǇŽƌǁŚĞŶ/͛ǀĞ͕ďƵƚŝƚ͛ƐŶŽƌŵĂůůǇ͕ǇŽu  have  to  get  the  school  
uniform  ready.  /ƚĞŶĚ͕ďĞĐĂƵƐĞ/͛ǀĞŐŽƚ&ƌŝĚĂǇƐŽĨĨ/ƚĞŶĚƚŽĚŽƚŚĞǁĂƐŚŝŶŐƚŚĂƚĚĂǇ͕ďƵƚǇĞĂŚ͕
ƐŽŵĞƚŝŵĞƐ/͛ůůƉƌŽďĂďůǇĂůŽĂĚŽŶtĞĚŶĞƐĚĂǇŶŝŐŚƚ͛͘Becky  
͚ĞĐĂƵƐĞŝĨǇŽƵƌƵŶ΀ƚŚĞǁĂƐŚŝŶŐŵĂĐŚŝŶĞ΁ƚŽŽůĂƚĞƚŚĞŶǇŽƵ͛ƌĞƚŽŽůĂǌǇƚŽŚang  it  out  and  then  it  
sits  in  the  machine  and  gets  stinky  and  you  have  to  rewash  it.͛<ĞůůǇ  
͚/ƚƌǇŶŽƚƚŽĚŽ΀ǁĂƐŚŝŶŐ΁ĂƚŶŝŐŚƚďĞĐĂƵƐĞ/͛ŵĂǁĂƌĞŝƚ͛ƐĂďůŽĐŬŽĨĨůĂƚƐ͕ƐŽ/͛ŵǀĞƌǇƐelf-­‐
ĐŽŶƐĐŝŽƵƐĂďŽƵƚƚŚĞŶŽŝƐĞ͙/ŚĂǀĞĚŽŶĞĂĐŽƵƉůĞŽĨƚŝŵĞƐ͕ĂĨƚĞƌϵŽ͛Đůock,  but  feeling  really  bad  
and  really  self-­‐conscious,  you  know,  that  there  is,  there  might  be  a  knock  at  the  door.͛ZĞŶĂĞ  
  
Some  parents  noted  that  they  only  used  a  clothes  dryer  since  having  children  and  most  wanted  to  
minimise  use  of  the  dryer  (see  Box  8).  Use  of  clothes  dryers  was  highly  variable  within  homes  and  
depended  largely  on  the  timing  and  scheduling  of  washing  along  with:    
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x the  weather,  seasons  and  geography;    
x time  pressures  for  clothes  to  be  cleaned  and  dried  by  the  next  morning;  
x sufficient  space  for  drying  racks  in  the  home  or  the  absence  of  outdoor  drying  space;  
x the  type  of  heating  in  the  home;  
x concerns  about  drying  wet  clothes  to  avoid  smell  or  creasing;  
x noise  or  safety  issues  associated  with  using  a  dryer  at  night;  and  
x difficulty  supervising  children  while  hanging  out  the  washing.  
  
Box  8    Using  the  clothes  dryer  
͚tĞ͛ǀĞĂůƐŽŐŽƚůŝŬĞĐůŽƚŚĞƐŚŽƌƐĞƐĂƌŽƵŶĚƚŚĞŚŽƵƐĞ͕ďƵƚŝŶǁŝŶƚĞƌƚŝŵĞŝƚ͛ƐũƵƐƚ͕ƚŚĞƌĞ͛ƐŶŽƚ
enough  clothes  horses  to  fit  our  family.  /ƚ͛ƐĐƌĂǌǇ.  So,  yes,  the  tumble  dryer  gets  used  quite  
regularly  during  winter...ŝƚ͛ƐďĞĞŶĂďƵƐĞĚĂďŝƚ͛͘>ŝŶĚǇ  
͚tĞ͛ǀĞŐŽƚ΀ĂĚƌǇĞƌ΁ĂŶĚǁĞŽŶůǇƵƐĞŝƚŝĨǁĞƌĞĂůůǇŶĞĞĚŝƚ͙ƐĐŚŽŽůƵŶŝĨŽƌŵƐ͘  I  used  to  be  quite  
good  at  drying  that  in  the  oven.  Yeah.  /ƚ͛ƐƚŚĞ͕͞This  is  not  dry,  we  need  it  now͟ŬŝŶĚŽĨƐŝƚƵĂƚŝŽŶ.  
KƌǁŚĞŶŝƚ͛ƐďĞĞŶƌĂŝŶŝŶŐĨŽƌ͕/ĚŽŶ͛ƚŬŶŽǁŚŽǁůŽŶŐ͕ϭϬĚĂǇƐĂŶĚƚŚŝŶŐƐǁŽŶ͛ƚĞǀĞŶĚƌǇŝŶĚŽŽƌƐ
anymore  ďĞĐĂƵƐĞĞǀĞƌǇƚŚŝŶŐ͛ƐƚŽŽĚĂŵƉ͘But  again,  the  wood  fire  should  solve  that  too͛͘^ĂƐŚĂ  
͚^ŽǁĞƉƵƚĂĚƵĐƚĞĚǀĞŶƚŝŶƚŽƚŚĞůĂƵŶĚƌǇĂŶĚǁĞ͛ǀĞŐŽƚĂƉƵůů-­‐across  clothes  line,  like  a  full  








Ironing  use  appears  to  be  declining  in  many  family  households;  however  where  it  is  done,  it  is  
squeezed  into  time  gaps  and  or  done  in  the  evening  during  downtime  (see  sections  3.2.3  and  3.2.4).  
Ironing  was  sometimes  done  while  watching  TV  but  many  parents  were  trying  to  minimise  ironing  in  
order  to  save  time  (rather  than  save  energy).  
͚/ƚĞŶĚƚŽŝƌŽŶŽĨĂŶĞǀĞŶŝŶŐ͕ďƵƚ/ƚĞŶĚƚŽĚŽůŝŬe  shirts  are  the  only  things  I  iron  because  you  
ŬŶŽǁ͕ǇŽƵ͛ǀĞŐŽƚƚŽũƵƐƚďƵǇǇŽƵƌĐůŽƚŚĞƐƚŚĂƚĚŽŶ͛ƚŶĞĞĚŝƌŽŶŝŶŐ͘'ĞƚƚŝŶŐŽƵƚŽĨŝƌŽŶŝŶŐŝƐĂ
ǁŚŽůĞůŝĨĞĐǇĐůĞĂƉƉƌŽĂĐŚ͕ƐƚĂƌƚŝŶŐĂƚƚŚĞƐŚŽƉ͛͘  Mel      
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Vacuuming  
Some  households  rarely  vacuumed  their  floors  (often  because  they  had  removed  carpets  and  had  
polished  board  floors),  while  others  vacuumed  regularly  or  even  daily.  Cleaning  activities  such  as  
ǀĂĐƵƵŵŝŶŐǁĞƌĞŽĨƚĞŶ͚ŝĚĞĂůůǇ͛ĚŽŶĞƉƌŝŽƌƚŽƚŚĞĨĂŵŝůǇƉĞĂŬƉĞƌŝŽĚ;ƚŽƌĞĚƵĐĞƚŚĞŶƵŵďĞƌŽĨƚŚŝŶŐƐ
to  be  donĞĚƵƌŝŶŐƚŚĂƚƉĞƌŝŽĚͿ͘,ŽǁĞǀĞƌ͕ƚŚĞďƵƐǇŶĞƐƐŽĨĞǀĞƌǇĚĂǇůŝĨĞĂŶĚƉĂƌĞŶƚƐ͛ǁŽƌŬ
commitments  often  meant  vacuuming  did  occur  in  the  family  peak  period  or  when  the  need  for  it  
was  observed  or  an  opportunity  arose  (e.g.  during  a  time  gap).  Dirt,  mess  and  hair  from  young  
ĐŚŝůĚƌĞŶĂŶĚƉĞƚƐĐŽŶƚƌŝďƵƚĞĚƚŽƚŚĞ͚ŶĞĞĚ͛ƚŽǀĂĐƵƵŵ͘  
͚/ĚŽŵǇǀĂĐƵƵŵŝŶŐŶĞĂƌůǇĞǀĞƌǇĚĂǇ͙I  try  to  avoid  it͙But  when  I  see  [dog]  ŚĂŝƌ͕ďĂŶŐ͕/͛ůů
vacuum  ʹ  you  know  what  I  mean?  EƐƉĞĐŝĂůůǇǁŚĞŶǇŽƵ͛ǀĞŐŽƚĂĐŚŝůĚ͙/ũƵƐƚĚŽŶ͛ƚǁĂŶƚŚĞƌ
to,  mayďĞ͕/ĚŽŶ͛ƚŬŶŽǁ͕  ĂƐƚŚŵĂŽƌƐŽŵĞƚŚŝŶŐůŝŬĞƚŚĂƚ͘dŚĂƚ͛ƐŵĞ͘  When  it  comes  to  my  
daughter,  I  just  do  what  I  can  to  avoid  things.͛ŶŶĂ  
͚dŚŝŶŐƐŐĞƚĚƵƐƚǇĂŶĚƚŚĞƌĞ͛ƐƐƚƵĨĨŽŶƚŚĞĨůŽŽƌĂĨƚĞƌŵĞĂůƐ͕ĂŶĚŝƚŶĞĞĚƐƚŽ  [be  vacuumed],  
otherwise  if  we  waited  for  thĞǁĞĞŬĞŶĚŝƚǁŽƵůĚũƵƐƚďĞ͕ǇĞĂŚ͕ǁŽƵůĚŶ͛ƚďĞƐŽĨƌĞƐŚ͛͘>ŝŶĚǇ  
Dishwashing  
Most  households  used  a  dishwasher  for  the  majority  of  washing  up,  but  some  households  washed  all  
dishes  (by  hand).  Dishwashers  were  usually  run  after  the  evening  meal  or  in  the  morning  and  some  
larger  households  ran  the  dishwasher  more  than  once  a  day.  The  timing  of  dishwashing  could  be  
affected  by:      
x concerns  about  noise  (within  the  home  or  potential  impacts  on  neighbouring  
households);  
x ĐŽŶĐĞƌŶƐĂďŽƵƚ͚ďƵŝůĚƵƉ͛ŽĨǁŽƌŬƚŽďĞĚŽŶĞŝf  dishes  left  too  long  without  being  
washed;  
x perceptions  of  a  period  of  cheaper  electricity  later  at  night  (see  Section  3.6.1);  
x the  need  to  finalise  housework  for  the  day  and/or  prepare  for  the  morning  rush;    
x tiredness;  
x family  arrangements  about  who  is  responsible  for  this  task;  or  
x concerns  about  attracting  pests  if  not  washed  immediately  or  quickly.  
͚dŚĞƌƵůĞŝƐǁŚŽĞǀĞƌ͛ƐũŽď΀ƚŚĞǁĂƐŚŝŶŐƵƉŝƐ΁͕ŶŽŵĂƚƚĞƌŚŽǁůŽŶŐƚŚĞǇŚĂǀĞƚŽůĞĂǀĞŝƚ͕ŝƚ͛Ɛ
all  their  job.  So  iƚ͛ƐĂĐĐƵŵƵůĂƚŝǀĞŶĂƐƚŝŶĞƐƐ͕ǇŽƵĚŽŶ͛ƚǁĂŶƚƚŽůĞĂǀĞŝƚĨŽƌƚŽŽůŽŶŐ͛͘>ĂƵƌĂ  
͚/ǁĂƐŚ΀ĚŝƐŚĞƐ΁ƐƚƌĂŝŐŚƚĂǁĂǇĂĨƚĞƌǁĞ͛ǀĞĞĂƚĞŶ͙/ƚƌǇƚŽĚŽƚŚĂƚďĞĐĂƵƐĞ/ĚŽŶ͛ƚǁĂŶƚĂŶǇ
insects  and  things  like  that.͛  Anna  
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ŚŝůĚƌĞŶ͛ƐĐŚŽƌĞƐ  
In  some  households  cleaning  activities  ǁĞƌĞƉĂƌƚŽĨĐŚŝůĚƌĞŶ͛ƐĐŚŽƌĞƐ;ƐĞĞBox  9).  These  activities  
often  occurred  in  the  TOU  peak  period  after  school.  Children  did  not  always  do  their  chores  when  or  
how  parents  preferred,  particularly  teenagers͘dŚĞŝŵƉŽƌƚĂŶĐĞŽĨĐŚŽƌĞƐƚŽĐŚŝůĚƌĞŶ͛ƐĚĞǀĞůŽƉŵĞŶƚ
ĂŶĚƚŚĞƌƵŶŶŝŶŐŽĨƚŚĞŚŽƵƐĞŚŽůĚŵĞĂŶƚƚŚĂƚĐŽŶǀĞŶŝĞŶƚĂŶĚ͚ĞĂƐǇ͛ŵĞƚŚŽĚƐŽĨĐĂƌƌǇŝŶŐŽƵƚ
cleaning  practices  (such  as  using  the  clothes  dryer)  were  sometimes  prioritised  over  more  labour-­‐  
but  less  energy-­‐intensive  methods  (such  as  line  drying).  Encouraging  children  to  help  in  the  home  
sometimes  involved  acquiring  new  appliances  that  had  previously  been  rejected  or  discounted  on  
the  basis  of  their  high  energy  use.  
Box  9    Children's  chores  and  energy  use  in  the  TOU  peak  period  
͚^ŽƚŚŽƐĞƚǁŽďŽǇƐĚŽƚŚĞŝƌŽǁŶǁĂƐŚŝŶŐƐŽƚŚĂƚ͛ƐĂůǁĂǇƐ[using  the  clothes]  dryer  because  I  
ĐĂŶŶŽƚĐŽŶǀŝŶĐĞƚŚĞŵƚŽŐŽŽƵƚƐŝĚĞ͙ƚŚĞǇ͛ǀĞũƵƐƚůĂƵŐŚĞĚĂŶĚĚŽŶĞǁŚĂƚƚŚĞǇǁĂŶƚĞĚ.  /ƚ͛ƐƚŚĞ
ƚĞĞŶĂŐĞǁĂǇ͛͘  Rhonda      
͚tĞhave  a  dryer.  I  almost  never  use  it.  My  son  is  probably  the  person  who  uses  it  the  most  and  
ƚŚĂƚ͛ƐŶŽƚǀĞƌǇŽĨƚĞŶďƵƚŝƚ͛ƐďĞĐĂƵƐĞŚĞ͛ƐĚŝƐŽƌŐĂŶŝƐĞĚĂŶĚŚĞ͛ůůƉƵƚŚŝƐǁĂƐŚŝŶŐŽŶĂŶĚƚŚĞŶŶŽƚ
ŚĂŶŐŝƚŽƵƚ͙,Ğ͛ůůũƵƐƚĐŚƵĐŬŝƚŝŶĂŶĚ/͛ůůĨƌŽǁŶĂƚŚŝŵĂŶĚƐĂǇĚŽŶ͛ƚƵƐĞƚŚĞĚƌǇĞƌ΀ůĂƵŐŚ΁͛͘>ĂƵƌĂ  
͚DǇĞůĚĞƐƚŝƐ͕ĞǀĞƌǇŶŽǁĂŶĚƚŚĞŶ͕ŚĞ͛ůůƉƵƚĂůŽĂĚŽĨůĂƵŶĚƌǇŝŶĨŽƌŵĞ.  He  knows  how  to  use  the  
machine.  They  all  know  how  to  put  the  clothes  in  the  dryer.͛^ĞůŝŶĂ  
dŚĞĚƌǇĞƌ͛ƐŶĞǁĂƐǁĞůů͙ƐŝŶĚƌǇĞƌ͕ǁĞ͛ǀĞŶĞǀĞƌŚĂĚƚhese  things  before.  /͛ǀĞŶĞǀĞƌŽǁŶĞĚĂ
ĚƌǇĞƌŝŶŵǇůŝĨĞ͕ƚŚĞůĂƐƚϭϮŵŽŶƚŚƐ͙DĂǇďĞƚŽŐŝǀĞƚŚĞĐŚŝůĚƌĞŶŵŽƌĞŝŶĚĞƉĞŶĚĞŶĐĞ.  Just  a  








Children  and  teenage  grooming  and  personal  care  
As  children  grew  older  and  transitioned  into  teenagers  and  young  adults,  spending  more  time  (and  
energy)  on  their  appearance  was  seen  as  an  important  part  of  their  development  (see  Box  10).  As  
Gram-­‐,ĂŶƐƐĞŶ;ϮϬϬϳ͗ϳͿĨŽƵŶĚŝŶŚĞƌƐƚƵĚǇŽĨĂŶŝƐŚƚĞĞŶĂŐĞƌƐ͛ĐůĞĂŶůŝŶĞƐƐŚĂďŝƚƐ͕͚it  was  obvious  
that  neither  economy  nor  environmental  concerns  had  any  real  influence  on  cleanliness  habits'.  
Some  parents  encouraged  their  children  to  shower  or  change  their  clothes  more  regularly  and  
others  felt  that  their  teenagers  shower  length  and  frequency,  hair  drying  and  straightening  increased  
ŽĨŝƚƐŽǁŶĂĐĐŽƌĚ͘ŚŝůĚƌĞŶ͛ƐŐƌŽŽŵŝŶŐƉƌĂĐƚŝĐĞƐŽĨƚĞŶŽĐĐƵƌƌĞĚĂĨƚĞƌƐĐŚŽŽů;ŝŶƚŚĞdKhƉĞĂŬ
period),  and  while  the  energy  use  associated  with  teenage  grooming  was  sometimes  a  concern,  
most  parents  felt  that  there  was  little  they  could  (or  should)  do  to  attempt  to  intervene  or  change  
these  practices.  Encouraging  children  to  conserve  water  in  the  bathroom  was  sometimes  considered  
more  manageable  (e.g.  taking  shorter  showers).  
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just  grooming.  /ƚ͛ƐƌĞĂůůǇǁĞůůďĞŝŶŐ͛͘ďďĞǇ  







ƵƐŝŶŐƚŚĞŚĂŝƌĚƌǇĞƌǇĞƚĂŐĂŝŶ͕ŝƚ͛ƐůŝŬĞ͞DǇ'ŽĚ͕  ƌĞĂůůǇ͍͛͟  Lindy  
͚ǀĞƌǇƐĞĐŽŶĚĚĂǇƐŚĞǁĂƐŚĞƐŚĞƌŚĂŝƌ͕ǁŚŝĐŚƐŽƵŶĚƐǁĞŝƌĚ͕ďƵƚǁĂƐŚŝŶŐŚĂŝƌŝƐĂďŝƚŽĨƌŝƚƵĂů͕
because  it  takes  about  an  hour.  And  in  the  scheme  of  power,  that  hour  is  shower  and  hair  drying,  
ƐŽƚŚĂƚ͛ƐĂďŝŐŚŽƵƌ͙/ŚĂǀĞƌĞĚƵĐĞĚƚŚĞůĞŶŐƚŚŽĨƚŚĞƐŚŽǁĞƌƐŝƐƚŚĞďĞƐƚ/ĐŽƵůĚĐŽŵĞƵƉǁŝƚŚ͙  I  
had  to  find  out  why  it  took  so  long  first,  and  it  was  simply  because  she  just  likes  to  stand  under  
the  water.  So  then  I  showed  her  Australian  drought  and  the  impact  of  that.͛ůŝĐĞ  
  
Hair  dryers  were  also  often  used  by  younger  children  or  parents  to  dry  long  hair  before  going  to  bed  
ŽƌŽƵƚƚŽƉůĂǇ͕ŽĨƚĞŶĚƵĞƚŽŚĞĂůƚŚĐŽŶĐĞƌŶƐĂďŽƵƚ͚ĐĂƚĐŚŝŶŐĂĐŽůĚ͛͘dŚĞƉƌŽĐĞƐƐŽĨǁĂƐŚŝŶŐĂŶĚ
drying  long  hair  for  children  often  occurred  in  the  afternoon  or  evening  because  there  was  not  





ĂŶŽƚŚĞƌ'ĞƌŵĂŶƚŚŝŶŐ͘'ĞƌŵĂŶƐŐĞƚƌĞĂůůǇƐŝĐŬǁŚĞŶƚŚĞǇ͛ƌĞĐŽůĚ͕ƐŽ/ƚĞůůŚĞƌ͕you  know,  you  
ŶĞĞĚƚŽĚƌǇǇŽƵƌŚĂŝƌĨŝƌƐƚ͛͘  Sasha  
Parents  were  attracted  to  new  appliances  (clothes  dryers,  dish  washers  and  larger  fridges  and  
washing  machines)  which  were  anticipated  to  save  time  and  help  them  manage  in  unpredictable/  
unexpected  circumstances.  These  priorities  often  took  precedence  over  energy  consumption.    
͚/ƚŚŝŶŬƚŚĞƐƵŶŝƐŐŽŽĚĨŽƌĚƌǇŝŶŐĐůŽƚŚĞƐ͙ďƵƚ/͛ŵƚŚŝŶŬŝŶŐĂďŽƵƚ΀ŐĞƚƚŝŶŐĂĚƌǇĞƌ΁͕ďĞĐĂƵƐĞ
ƐŽŵĞƚŝŵĞƐƚŚĞƐĐŚŽŽůƵŶŝĨŽƌŵ͙ƐŽŵĞƚŝŵĞƐĞǀĞƌǇĚĂǇĐŚĂŶŐĞ͕ĞƐƉĞĐŝĂůůǇƚŚĞƐƉŽƌƚƵŶŝĨŽƌŵ͕
they  like  to  change  every  day͛͘:ĂƐŵŝŶ  
  
Key  Insights  
Cleanliness  and  care  is  not  only  about  health;  it  also  provides  social  interaction,  entertainment,  
convenience  and  important  life  skill  development  opportunities.  
The  daily  distribution  of  tasks  associated  with  doing  the  laundry  limits  the  potential  for  family  
households  to  shift  these  activities  to  other  times  of  the  day  for  financial  benefit  (or  to  avoid  cost).  
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3.4.3 Food  provisioning  
The  evening  meal  
The  weekday  evening  meal  was  a  central  point  in  the  family  peak  period  around  which  many  other  
activities  were  organised.  Most  families  tried  to  eat  together  in  the  evening  but  it  was  common  for  
some  family  members  to  arrive  home  after  the  usual  meal  time,  following  sporting  activities  or  work.  
In  some  households  children  ate  before  parents  and  more  than  one  main  meal  was  prepared  
because  children  preferred/needed  different  food.  These  households  had  additional  reheating  or  




be  cooking  him  a  bit  of,  I  have  a  bit  of  fiƐŚŝŶƚŚĞĨƌĞĞǌĞƌĂŶĚŚĞ͛ůůŚĂǀĞƚŚĂƚǁŝƚŚƐŽŵĞ
steamed  broccoli  and  maybe  some  cut  up  cucumber͘͘͘ŚĞĚŽĞƐŶ͛ƚůŝŬĞĨŽŽĚĐůƵŵƉĞĚ͛͘  Norah  
͚/ǁŝůůŽŶůǇĐŽŽŬŽŶĞŵĞĂůĚƵƌŝŶŐƚŚĞĚĂǇĂŶĚŝĨƚŚĞǇĚŽŶ͛ƚůŝŬĞŝƚƚŚĞǇĐĂŶŐŽŚƵŶŐƌǇďĞĐĂƵƐĞ
with  nine  people  in  the  hoƵƐĞŝƚ͛ƐǀĞƌǇŚĂƌĚƚŽŬĞĞƉĞǀĞƌǇŽŶĞŚĂƉƉǇ͛͘  Lindy  
Cultural  background  may  have  impacted  on  the  timing  of  energy  use  associated  with  the  evening  
meal.  Some  migrant  families  preferred  their  main  hot  meal  earlier  in  the  day  and  some  migrants  
from  Asia  prepared  multiple  hot  dishes  for  the  evening  meal.  
͚΀/΁ǁŝůůĐŽŽŬĂďŽƵƚĨŽƵƌĚŝƐŚĞƐŝŶĐůƵĚŝŶŐŽŶĞƐŽƵƉĂŶĚŵĂǇďĞƚǁŽǀĞŐĞƚĂďůĞĂŶĚĂŶŽƚŚĞƌŽŶĞ
is  like  a  meat  based  dish.͛DĂŝ  
Preparing  the  evening  meal  was  a  regular  (once  per  week)  chore  for  older  children  in  a  few  
households  and  was  part  of  their  ongoing  development  of  life  skills.    
Snacking  and  baking  
Parents  with  babies  often  reheated  milk  in  various  ways  through  the  day  and  evening.  After-­‐school  
snacks  were  often  cold  but  sometimes  involved  the  use  of  toasters,  microwaves,  sandwich  makers  
and  other  appliances.  Cooking,  particularly  baking,  was  an  enjoyable  activity  for  some  parents  and  a  
means  of  entertaining  and  educating  children  (or  a  fun  chore).  Baking  also  provided  healthier  or  
cheaper  snacks  and  school  lunch  items  for  children.  Baking  often  occurred  in  the  TOU  peak  period  
and  the  importance  of  this  activity  to  family  life  was  a  higher  priority  than  any  energy  concerns.  
͚WĞĂŬďĂŬŝŶŐ͛;ĂĐŽŶĐĞŶƚƌĂƚĞĚƉĞƌŝŽĚŽĨďĂŬŝŶŐͿĐŽƵůĚĂůƐŽŽĐĐƵƌŝŶƚŚĞƐĐŚŽŽůŚŽůŝĚĂǇƐ  or  on  
ǁĞĞŬĞŶĚƐ͕ǁŚĞŶĨĂŵŝůŝĞƐƉĂƌƚŝĐŝƉĂƚĞĚŝŶ͚ďĂŬĞƵƉƐ͛ĂƐĂĨƵŶŐƌŽƵƉĂĐƚŝǀŝƚǇŽƌƚŽƐƚŽĐŬƵƉŽŶďĂŬĞĚ
goods  for  the  week.  
͚/ůŝŬĞĐŽŽŬŝŶŐ͙dŚĞĞůĞĐƚƌŝĐŝƚǇŝƐŚŝŐŚ͕ďƵƚǇĞƐ͕ǁĞĐĂŶƐĂǀĞĨƌŽŵƚŚĞŽƚŚĞƌƐŝĚĞůŝŬĞƚƵƌŶŝŶŐƚŚĞ
ůŝŐŚƚƐŽĨĨ͙ǁĞůŝŬĞƚŽĞĂƚƐŽǁĞ  will  create  the  food  what  we  like.  We  will  cook.  Even  if  it  takes  
ŵŽƌĞĞůĞĐƚƌŝĐŝƚǇ͕ǁŚĂƚĐĂŶ/ĚŽ͍͛  Mona  
͚KǀĞƌƚŚĞŚŽůŝĚĂǇƐǁĞƵƐƵĂůůǇŚĂǀĞďŝŐďĂŬĞƵƉƐ͙dŚĞŬŝĚƐůŽǀĞŵĂŬŝŶŐďƌĞĂĚ͛͘  Lindy      
͚DǇŽůĚĞƐƚŽŶĞƐŚĞ͛ůůĐŽŽŬ͕ƐŽŵĞƚŝŵĞƐ/͛ůůŐĞƚŚĞƌƚŽďĂŬĞŝŶƚŚĞĂĨƚĞƌŶŽŽŶ͕ǁŚŝůĞ/͛ŵĚŽŝŶŐ
ƚŚĞĚŝŶŶĞƌƐŚĞ͛ůůďĞďĂŬŝŶŐƐŽŵĞďŝƐĐƵŝƚƐŽƌƐŽŵĞƚŚŝŶŐůŝŬĞƚŚĂƚ͕ǇĞĂŚ͙ƐŚĞ͛ƐŐŽŽĚ͕ƐŚĞ͛Ɛ
pretty  much  our  baker  in  the  house  now  for  weekly  biscuits  and  stuff͛͘<ĞŝƌĂ  
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Making  time  for  hot  drinks  
Preparation  and  consumption  of  hot  drinks,  such  as  tea  and  coffee,  was  an  important  part  of  
individual  and  shared  routines.  Electric  espresso  coffee  machines  had  been  introduced  to  many  
homes  in  recent  years  and  some  were  left  on  throughout  the  day.    
In  the  family  peak  period,  hot  drinks  performed  a  range  of  roles  including  helping  to  keep  warm  (in  
unheated  homes),  facilitating  togetherness,  providing  expressions  of  care  between  family  members,  
or  helping  parents  relax  and  regain  energy  for  later  parts  of  the  day  (see  Box  11).  Hot  drinks  were  
sometimes  an  important  part  of  down  time  or  squeezed  into  time  gaps  for  parents.  
Box  11    Role  of  hot  drinks  in  families  
͚΀DǇŚƵƐďĂŶĚ΁͛ƐĂďŝŐƚĞĂĚƌŝŶŬĞƌ͕ĂƐĂŶ/ƌŝƐŚŵĂŶ͙ŚĞũƵƐƚůŽǀĞƐŝƚ͕ůŝŬĞŝƚ͛ƐũƵƐƚƌŝƚƵĂů͕ŝƚ͛ƐƌĞůŝŐŝŽƵƐ
almost.  Like  the  Irish  fascination  of  tea  is  just  astounding.  Ƶƚ͕ĂŶĚ/ƚŚŝŶŬ΀ŵǇƐŽŶ΁͕ƚŚĞƌĞ͛ƐĂĨĂŝƌ
ďŝƚŽĨǁĂŶƚŝŶŐƚŽďĞůŝŬĞĂĚ͛͘  Mel  
͚΀DǇĚĂƵŐŚƚĞƌ͛Ɛ΁drink  tea.  ůŽƚŽĨƚĞĂ͙ŝƚĐŽŵĞƐĨƌŽŵ͕ŵǇƉĂƌƚŶĞƌ͛ƐĨĂŵŝůǇ  are  big  tea  drinkers  
ĂŶĚ/ƚŚŝŶŬŝƚ͛ƐƐŽŵĞƚŚŝŶŐƚŚĞǇƵƐĞĚƚŽĚŽǁŝƚŚƚŚĞŝƌŶĂŶŶĂ͙/ƚ͛ƐůŝŬĞĂƌĞůĂǆĂƚŝŽŶƚŚŝŶŐ͘Like,  you  
ŬŶŽǁ͕ƚŚĞǇ͛ůůŚĂǀĞĚŝŶŶĞƌĂŶĚƚŚĞŶƚŚĞǇ͛ůůƐŝƚĚŽǁŶĂŶĚŚĂǀĞĂĐƵƉŽĨƚĞĂ͙dŚĞǇĚŽŝƚƚŽŐĞƚŚĞƌ͙A  
little  nice  thing  that  they  do  for  eaĐŚŽƚŚĞƌĂŶĚǇĞĂŚ͕ƐŽƚĞĂ͛ƐǀĞƌǇŝŵƉŽƌƚĂŶƚƚŽƚŚĞŵ͛͘dĂŶǇĂ  
͚/ůŝŬĞƚŽƌĞŶĞǁďǇŵĂŬŝŶŐƚĞĂ͕ĐŽĨĨĞĞ͕ĞǀĞƌǇŬŝŶĚŽĨƚŚĞĚƌŝŶŬƐ͛͘DŽŶĂ  
͚tĞůůĂŶĚƚŚŝŶŬƚŚĞƉƵƌƉŽƐĞ΀ŽĨŚĂǀŝŶŐĂĐƵƉŽĨƚĞĂ΁ŝƐĐƌĞĂƚŝŶŐĂďƵĨĨĞƌďĞƚǁĞĞŶŵǇƐĞůĨĂŶĚƚŚĞ
children.  Yeah.  This  is  whaƚ/͛ŵĚŽŝŶŐ͕/͛ŵŐŽŝŶŐƚŽƐŝƚĚŽǁŶĂŶĚŚĂǀĞĂĐƵƉŽĨƚĞĂ͙ŝƚũƵƐƚŐŝǀĞƐ
you  a  buffer  between  that  world  and  the  other  world.  dƌĂŶƐŝƚŝŽŶƚŝŵĞ͛͘Helen  
͚tĞ͛ůůŚĂǀĞŚŽƚĐŚŽĐŽůĂƚĞ͕ŵĂǇďĞŚĂǀĞĐŽĨĨĞĞ͕ŚŽƚŵŝůŬ͕ŵĂǇďĞŚŽƚǁĂƚĞr,  we  drink  a  lot  of  hot  
ƚŚŝŶŐƐ͙maybe  for  relaxing,  but  for  my  husband  definitely  keeps  him  warm.͛EĂŽŵŝ;ŚŽƵƐĞŚŽůĚ
rarely  uses  heating)  
  
Convenient  cooking  appliances    
Most  householders  preferred  gas  burners  over  electric  hot  plates  but  households  with  gas  cooking  
often  had  electric  ovens.  The  convenience  and  time  saving  features  of  oven  cooking  and  electric  
appliances  such  as  microwaves  and  rice  cookers  often  shifted  cooking  away  from  the  (gas)  stovetop.    
͚/ƵƐĞŵǇŽǀĞŶĂůŽƚ.  ^ŽŵŽƐƚĚĂǇƐŵǇŽǀĞŶǁŝůůďĞƵƐĞĚďĞĐĂƵƐĞŵǇŬŝĚƐůŽǀĞƌŽĂƐƚƐ͙/  have  





A  new  phase  of  electric  appliances  to  save  time  and  assist  in  the  preparation  of  healthy,  home-­‐
cooked  food  had  entered  homes  in  recent  years,  such  as  the  Thermomix4,  Babycook5  and  a  
resurgence  of  slow  cookers.  
͚tĞůŝŬĞĨŽŽĚƚŚĂƚ͛ƐĂůůƉƵƚŝŶƚŽŐĞƚŚĞƌ͘/ĐĂŶũƵƐƚĐŚƵĐŬŝƚŝŶ΀ƚŚĞƐůŽǁĐŽŽŬĞƌ΁ŝŶƚŚĞŵŽƌŶŝŶŐ
and  put  it  on͙ŝƚ͛ƐũƵƐƚƚŚĞƌĞƌĞĂĚǇǁŚĞŶǁĞŐĞƚŚŽŵĞĂŶĚƚŚĞǇ͛ƌĞƐŽďŝŐ͕ůŝŬĞŝƚĐŽƵůĚĚŽďŝŐ
bulk  meals  for  us͛͘;^ĞůŝŶĂͿ  
                                                                                                                    
4  A  cooking  appliance  which  integrates  the  functions  of  more  than  10  home  appliances  into  one  unit.  
5  An  appliance  which  cooks  and  blends  food  for  babies.  
                               
   www.rmit.edu.au/research/urban/beyondbehaviour  
30   Changing  Demand  -­‐  July  2014            
The  Thermomix,  which  has  gained  popularity  in  other  parts  of  the  world  (Truninger  2011),  was  a  
ƉŽƚĞŶƚŝĂůĂĚĚŝƚŝŽŶƚŽƐŽŵĞŚŽƵƐĞŚŽůĚƐ͛dKhƉĞĂŬƉĞƌŝŽĚĞůĞĐƚƌŝĐŝƚǇƵƐĞĂƐŝƚƌĞƉůĂĐĞĚŽƚŚĞƌ;ŐĂƐͿ




Planning  ahead:  fridges  and  freezers  
The  inclusion  of  children  into  the  family  home  resulted  in  most  households  acquiring  bigger  fridges  
(or  fridge-­‐freezers),  or  intending  to  get  them  in  the  future.  Parents  valued  extra  fridge  or  freezer  
space  to  reduce  the  frequency  of  trips  to  the  supermarket  or  to  store  bulk  food  they  had  prepared  
themselves.  This  allowed  them  to  save  time  and/or  provide  healthier  food  for  their  family.  While  
energy  efficiency  information  was  considered  by  most  households,  the  price,  quality,  design,  and  
potential  convenience  of  increased  refrigeration/  freezing  capacity  in  the  home  usually  took  
precedence  over  energy  considerations.  Several  households  obtained  their  fridge  second-­‐hand,  as  
͚ŚĂŶĚŵĞĚŽǁŶƐ͛ŽƌŐŝĨƚƐĨƌŽŵŽƚŚĞƌƐ͘  
͚tĞ͛ǀĞŐŽƚĂĐŚĞƐƚĨƌĞĞǌĞƌĂƐǁĞůů.  Like,  a  small  one  ͙tĞ͛ƌĞƉĂƌƚŽĨĂďƵůŬďƵǇŝŶŐŐƌŽƵƉ
ǁŚĞƌĞǁĞďƵǇ͕ǇŽƵŬŶŽǁ͕ϭϬŬŝůŽƐŽĨ͙ĂŶĚƚŚĞŶ/ĨƌĞĞǌĞƚŚĞŵŝŶƉŽƌƚŝŽŶƐ͙ƐŽ/ŵŝŐŚƚĂƐǁĞůů
make  a  whole  big  batch.  BuƚƚŚĞŶ͕ǇĞĂŚ͕/ŐƵĞƐƐ/ƵƐĞƚŚĞĨƌĞĞǌĞƌƚŚĂƚƵƐĞƐĞŶĞƌŐǇƚŽŽ͛͘  Sasha      
͚Ɛ΀ƚŚĞĐŚŝůĚƌĞŶ΁  eat  more  we  put  more  frozen  meals  in  [the  freezer],  so  if  we  make  a  big,  
ŚƵŐĞďĂƚĐŚŽĨďŽůŽŐŶĂŝƐĞƐĂƵĐĞǁĞ͛ůůƉƵƚŚĂůĨŽĨŝƚŝŶƚŚĞĨƌĞĞǌĞƌ͕ĂŶĚĂůƐŽďĞĐĂƵƐĞ΀ŵǇ
husband]  works  shift  work,  for  example,  he  has  to  have  his  evening  meals  ready-­‐made  all  this  
ǁĞĞŬ͕ƐŽůĂƐƚǁĞĞŬǁĞǁĞƌĞĚŽŝŶŐĂďŝƚŽĨĐŽŽŬŝŶŐ͕ǁĞ͛ĚĂůǁĂǇƐŵĂŬĞƐƵƌĞƚŚĞƌĞǁĂƐĞǆƚƌĂ
food  that  we  put  in  the  freezer.͛ĞĐŬǇ  
͚If  I  would  have  more  money  I  would  buy  a  washing  machine  or  a  fridge  which  would  save  
ŵŽƌĞŵŽŶĞǇ͘KƵƌƚŚŝŶŐƐĂƌĞƐĞĐŽŶĚŚĂŶĚ͕ƐŽǁĞŚĂĚŶŽƚƉŽƐƐŝďŝůŝƚǇƚŽůŽŽŬĨŽƌƚŚĂƚ͛͘Alison  
One  household  reported  replacing  their  fridge/freezer  unit  with  one  without  any  freezer  section  to  
save  energy.  The  parents  persisted  even  as  the  children  grew  older  and  became  dissatisfied  with  the  
lack  of  freezing  capacity  in  the  home.  Eventually  the  health  of  one  of  their  children  led  to  a  









Food  preparation  and  eating  fulfil  important  social  functions  in  family  life  such  as  educating  and  
entertaining  children,  and  facilitating  togetherness  and  down  time.  
Bulk  cooking,  baking  and  food  storage  is  valued  as  a  means  of  saving  time,  and  providing  convenient,  
low-­‐cost  and  healthy  home-­‐cooked  food.  
Convenience,  health  and  financial  savings  from  home  cooked  food  take  priority  over  considerations  
of  additional  energy  use  involved  in  cooking  and  food  storage.  
New  convenience  appliances  are  shifting  cooking  from  gas  to  electricity  in  some  family  households.    
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3.4.4 Entertainment,  work  and  study  
The  area  of  greatest  ongoing  change  in  family  homes  was  the  use  and  role  of  digital  media  for  
entertainment,  work  and  study.  Similar  findings  have  been  reported  in  other  studies  of  changing  ICT  
use  (EST  2007;  Røpke  &  Christensen  2012;  Røpke  et  al.  2010).  TV  and  other  ICTs,  such  as  game  
consoles,  tablets,  smart  phones,  laptops,  and  computers,  were  integral  to  many  family  routines  and  
were  a  topic  of  ongoing  disĐƵƐƐŝŽŶĂŶĚĐŽŶĐĞƌŶĨŽƌŵĂŶǇƉĂƌĞŶƚƐ͘^ĐŚŽŽůĂŐĞĐŚŝůĚƌĞŶ͛ƐƵƐĞŽĨ/dƐ
was  particularly  concentrated  in  the  after  school  (TOU  peak  tariff)  period.  This  section  discusses  
some  of  the  emerging  and  changing  ways  in  which  ICTs  were  being  integrated  into  family  routines.  
Creating  and  managing  time:  TVs  and  electronic  devices  
ĨĞǁƉĂƌĞŶƚƐŚĂĚƌĞƐŝƐƚĞĚŽƌ͚ďĂŶŶĞĚ͛ƚŚĞĞŶƚƌǇŽĨ/dƐŝŶƚŽǇŽƵŶŐĐŚŝůĚƌĞŶ͛ƐŚŽŵĞůŝǀĞƐ͕ďƵƚŵŽƐƚ
households  included  a  range  of  devices  which  children  used.  TV  and  other  ICTs  were  valued  by  
ƉĂƌĞŶƚƐĂƐĂǁĂǇƚŽŵĂŶĂŐĞ͕ĐĂůŵŽƌĞŶƚĞƌƚĂŝŶĐŚŝůĚƌĞŶ͕ƉĂƌƚŝĐƵůĂƌůǇƚŚƌŽƵŐŚƚŚĞ͚ĐƌĂǌǇƚŝŵĞ͛;ƐĞĞ
Section  3.2.2)  when  parents  needed  to  get  things  done,  e.g.  prepare  dinner.  Some  parents  noted  
how  the  experŝĞŶĐĞŽĨƉĂƌĞŶƚŝŶŐĞŶĐŽƵƌĂŐĞĚƚŚĞŵƚŽƵƐĞdsƐĂŶĚ/dƐĂƐ͚ďĂďǇƐŝƚƚĞƌƐ͛Žƌ
distractions  for  their  children,  even  though  they  thought  they  would  not  do  this  before  having  
children.  
͚dsŚĂƐŝƚƐƉůĂĐĞĂŶĚƚŚĂƚƉůĂĐĞŝƐŶŽǁ͛͘  Mel  (5.30pm,  preparing  dinner  while  being  
ŝŶƚĞƌǀŝĞǁĞĚĂŶĚǁĂƚĐŚŝŶŐƚŚĞĐůŽĐŬƚŽĞŶƐƵƌĞĐŚŝůĚƌĞŶ͛ƐdsƚŝŵĞůŝŵŝƚŽĨϭŚŽƵƌǁĂƐŶŽƚ
exceeded)  
͚΀tĞ΁ƐƚŝĐŬ΀ŽƵƌƐŽŶ΁ŝŶĨƌŽŶƚŽĨƚŚĞƚĞůĞǀŝƐŝŽŶ͘zĞĂŚ͕ƚŚĞ͚ƚĞůůǇ͛  is  the  babysitter  at  times.  




ƚŚĞŶ/ǁŝůůƐĂǇ͕͞ǇĞƐ͕ǇŽƵĐĂŶŚĂǀĞŚĂlf  an  hour  Mathletics  or  half  an  hour  homework  time  on  
ƚŚĞĐŽŵƉƵƚĞƌĂŶĚƚŚĞŶǇŽƵĐĂŶŚĂǀĞŚĂůĨĂŶŚŽƵƌĨƌĞĞƚŝŵĞ͛͘͟<ĞŝƌĂ  
͚hŶĐŽŶƚƌŽůůĂďůĞ͛ĐŚĂŶŐĞ͗ƚŚĞƉƌŽůŝĨĞƌĂƚŝŽŶŽĨ/dĚĞǀŝĐĞƐ  
Parents  often  discussed  and  reflected  on  the  rapid  pace  of  change  in  availability  and  use  of  ICTs,  the  
unpredictable  nature  of  these  changes,  and  how  they  affect  their  family  now  or  might  in  the  future.  
These  changes  were  often  understood  to  be  beyond  their  control.    
͚Computers,  iPhones,  iPad,  yeah͘/ƚ͛ƐŝŶƐĂŶĞ͙[The  children  will]  be  going  from  one  thing  to  
the  other.  /ĚŽŶ͛ƚĞǀĞŶǁĂŶƚƚŽƚŚŝŶŬĂďŽƵƚǁŚĂƚŝƚ͛ƐŐŽŝŶŐƚŽďĞůŝŬĞǁŚĞŶŵǇůŝƚƚůĞŐƵǇƐŐĞƚ
ƵƉƚŽƚŚĂƚĂŐĞďĞĐĂƵƐĞ͕/ŵĞĂŶ͕ŝƚ͛ůůĐŚĂŶŐĞĂŐĂŝŶǁŽŶ͛ƚŝƚ͍͛    Lindy  
͚/ĨǇŽƵ͛ĚĂƐŬĞĚŵĞƚŚƌĞĞǇĞĂƌƐĂŐŽ͕͞ǁŚĂƚ͛ƐĂŶŝWĂĚ͍͟,  if  my  three  year  old  daughter  would  
ŬŶŽǁŚŽǁƚŽƵƐĞĂĐŽŵƉƵƚĞƌ͕ďƵƚƐŚĞĚŽĞƐƐŽ͕/ĚŽŶ͛ƚŬŶŽǁ͛͘  Robyn  
͚΀DǇĚĂƵŐŚƚĞƌǁŝůů΁ďĞƐŝƚƚŝŶŐŝŶĨƌŽŶƚŽĨƚŚĞƚĞůůǇĂŶĚŚĂǀĞĂŶŝWŚŽŶĞŽƌĂŶŝWĂĚŝŶĨƌŽŶƚŽĨ
her  as  well,  doing  things  on  that  as  well  as  watching  telly  and  talking  to  people.  /ŚĂƚĞŝƚ͙/ƚ
ǁĂƐŶ͛ƚĂĐƚƵĂůůǇƌĞĂůůǇĂŶǇƚŚŝŶŐƚŽĚŽǁŝƚŚƚŚĞ͕ŵǇĐŚŝůĚƚƵƌŶŝŶŐ͕ǇŽƵŬŶŽǁ͕ůŝŬĞďĞŝŶŐĂ
certain  age.  It  just  happened.͛dĂŶǇĂ  
Many  parents  were  uncertain  about  how  to  manage  or  control  the  ICT  use  of  their  young  children  in  
a  way  that  would  be  best  for  their  ongoing  development.  Most  parents  of  teenagers  were  concerned  
about  the  extent  of  their  ICT  use  and  its  impacts  (Table  5).  The  wellbeing  of  children,  not  energy  use,  
was  central  to  ƉĂƌĞŶƚƐ͛ĐŽŶĐĞƌŶƐ͘dŚĞƐĞǁĞůůďĞŝŶŐĐŽŶĐĞƌŶƐƌĞůĂƚĞĚƚŽŝĚĞĂƐĂďŽƵƚƚŚĞ
͚ƵŶŚĞĂůƚŚŝŶĞƐƐ͛ŽĨ,  ŽƌƉŽƚĞŶƚŝĂů͚ĂĚĚŝĐƚŝŽŶ͛ƚŽ,  prolonged  ICT  use  which  generally  involved  sedentary  
and  solitary  activity.  Parents  wanted  to  ensure  their  children  also  participated  iŶŽƚŚĞƌ͚ŚĞĂůƚŚǇ͛
                               
   www.rmit.edu.au/research/urban/beyondbehaviour  
32   Changing  Demand  -­‐  July  2014            
activities,  such  as  socialising  with  friends,  participating  in  sports  or  other  extracurricular  activities,  
and/or  spending  time  outdoors.    
,ŽǁĞǀĞƌ͕ƚŚĞƌĞǁĂƐĂůƐŽƉƌĞƐƐƵƌĞŽŶƉĂƌĞŶƚƐĨƌŽŵĐŚŝůĚƌĞŶĂŶĚŽƚŚĞƌƐƚŽ͚ŬĞĞƉƵƉ͛ǁŝƚŚŶĞǁ/d
deveůŽƉŵĞŶƚƐ͘dŚĞǇǁĞƌĞĂůƐŽĐŽŶĐĞƌŶĞĚĂďŽƵƚƚŚĞŝƌĐŚŝůĚƌĞŶ͚ŵŝƐƐŝŶŐŽƵƚ͛ŽŶŽƉƉŽƌƚƵŶŝƚŝĞƐƚŚĂƚ
ICTs  might  provide.  In  some  households,  TV  had  been  largely  superseded  by  use  of  other  ICTs  (Table  
5).  Parents  discussed  a  range  of  strategies  they  used  or  had  attempted  to  restrict  ĐŚŝůĚƌĞŶ͛Ɛ/dƵƐĞ
in  the  home  (Box  12).  ICT  use  was  unrestricted  in  a  few  households  but  most  parents  sought  to  
ŵĂŶĂŐĞƚŚĞŝƌĐŚŝůĚƌĞŶ͛Ɛ͚ƐĐƌĞĞŶƚŝŵĞ͛ĚƵĞ  to  the  concerns  outlined  above.  Some  parents  had  tried  to  
exclude  devices  from  the  home,  but  this  strategy  could  be  hindered  by  the  integration  of  ICT  devices  
into  homework  for  school.  
As  children  grew  older  and  as  the  number  of  devices  in  the  home  increased,  it  became  more  difficult  
ĨŽƌƉĂƌĞŶƚƐƚŽŵŽŶŝƚŽƌĂŶĚŵĂŶĂŐĞĐŚŝůĚƌĞŶ͛Ɛ/dƵƐĞ͘WĂƌĞŶƚƐŽĨƚĞŶŽƉƚĞĚƚŽ͚ůĞƚŐŽ͛ƚŽƌĞĚƵĐĞ
disagreement  and/or  stress  in  the  home  (see  also  3.5.2  ŚĂŶŐĞĂŶĚĐŽŶƚƌŽůŽĨĐŚŝůĚƌĞŶ͛ƐĞŶĞƌŐǇƵƐĞ  
ďĞůŽǁͿ͘KŶĞŚŽƵƐĞŚŽůĚƚŚĂƚǁĂƐĚĞƚĞƌŵŝŶĞĚƚŽĞŶƐƵƌĞƚŚĞŝƌĐŚŝůĚƌĞŶ͛Ɛ/dƵƐĞǁĂƐŵŽŶŝƚŽƌĞĚ
turned  to  technology  for  assistance  (see  Box  13    Case  Study  Ͷ  Laura  and  Nathan).  
Table  5    WĂƌĞŶƚĂůĐŽŶĐĞƌŶƐĂŶĚƉƌĞƐƐƵƌĞƐƌĞůĂƚŝŶŐƚŽĐŚŝůĚƌĞŶ͛Ɛ/dƵƐĞ  
CONCERNS   PRESSURES  
͚ǀĞƌǇŵŝǆĞĚĨĞĞůŝŶŐ͘΀/dŝƐ΁ƚŚĞŝƌůŝĨĞ͕ĂƉĂƌƚŽĨ
their  life,  their  future  life,  but  at  this  stage,  at  this  
preschool  age,  I  prefer  to  limit  it,  time  with  the  
computer,  the  TV  time.͛:ĂƐŵŝŶ  
͚DǇŚƵƐďĂŶĚŐŽĞƐ͕ΗtŚǇĂƌĞŶΖƚƚŚĞǇƉůĂǇŝŶŐ͙
sport?    Why  aren't  they  doing  this  and  that?"      I  
go,  "Look,  our  kids  are  just  not  interested."    They  
want  to  be,  sadly,  with  all  the  computers.  
Unfortunately  it  has  meant  that  they're  not  
interested  in  a  lot  of  the  outdoor  activities.  We've  
had  to  force  them  a  lot  of  the  time.͛,ŽůůǇ  
͚,Ğ͛ƐĚĞĨŝŶŝƚĞůǇĂĚĚŝĐƚĞĚ͙ǁĞ͛ƌĞƐƚƌƵŐŐůŝng  to  find  
ĂǁĂǇŽĨůŝŵŝƚŝŶŐŝƚ͙he  actually  just  sits  around  
and  does  nothing...iƚ͛ƐĂŶŽŶŐŽŝŶŐŝƐƐƵĞ͕
particularly,  for  [our  son].͛    Todd    ͚/ƚŚŝŶŬŝƚ͛ƐŵŽƌĞ
just  the  missed  opportunity  to  do  other  things.  /ƚ͛Ɛ
ŶŽƚƚĞĐŚŶŽůŽŐǇ͛ƐďĂĚ͙΀ďƵƚ΁he  could  be  out  
ruŶŶŝŶŐĂďŽƵƚƉůĂǇŝŶŐďĂƐŬĞƚďĂůů͙it  affects  your  
ďƌĂŝŶ/ƚŚŝŶŬ͙Ŷot  really,  not  electricity  per  se͛͘
Kylie  
͚^ŽǁĞΖƌĞŶŽƚĐŽŶƚƌŽůůŝŶŐƚŚĞŝƌĞůĞĐƚƌŝĐŝƚǇƵƐĞ
because  we're  thinking  about  electricity.  We're  
sort  of  thinking  about  their  development  and  
them  having  as  a  natural  development  as  
ƉŽƐƐŝďůĞ͛͘  Abbey      
͚dŚĞŽůĚĞƐƚďŽǇ͛Ɛ΀ƐĐŚŽol]  counsellor  [said],  




in  rooms  and  stuff  for  quite  a  while,  that  
came  last  year͙ƚŚĞǇŶĞĞĚĞĚƐŽŵĞƐŽƌƚŽĨ͕
something  [to  help  them  adjust  to  changed  
parenting/living  arrangements].  You  know  
and  to  be  able  to  keep  up  with  their  peers  
͚ĐĂƵƐĞƚŚĂƚ͛ƐƌĞĂůůǇŝŵƉŽƌƚĂŶƚƚŽ.  Their  own  






that  staring  at  the  screen,  and  yeah,  but  it  is  
something  I  worry  about  that  is,  is  it,  am  I  
putting  him  at  a  disadvantage  by  not  letting  
ŚŝŵŚĂǀĞŽŶĞ͕ďĞĐĂƵƐĞƚŚĂƚ͛ƐŚŝƐ
generation?    And  if  all  his  peers  and  all  his  
friends  have  one?͛ĞĐŬǇ  
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Box  12    ^ƚƌĂƚĞŐŝĞƐƚŽƌĞƐƚƌŝĐƚĐŚŝůĚƌĞŶ͛Ɛ/dƵƐĞ  
͚&ŽƌƐŽŵĞƌĞĂƐŽŶ/͛ŵũƵƐƚŶŽƚǁĂŶƚŝŶŐƚŽ΀ƵŶƉĂĐŬĂŶĚŚŽŽŬƵƉƚŚĞŶĞǁĐŽŵƉƵƚĞƌ΁͙/ŬŶŽǁďĞĨŽƌĞ
when  we  had  the  computer  set  up,  the  kids  would  sit  there  for  hours  and  it  was  a  huge  
distraction  and  I  really  enjoyed  not  having  that,  yeah,  and  not  having  to  worry  about  what  
ƚŚĞǇ͛ƌĞůooking  at.  I  feel  like  a  little  bit  more  in  control  at  the  moment.͛^ĞůŝŶĂ  
͚KŚƚŚĞǇǁŽƵůĚůŝŬĞƚŽƉůĂǇ΀ĐŽŵƉƵƚĞƌŐĂŵĞƐ΁ĂůůƚŚĞƚŝŵĞ͘dŚĞǇ͛ƌĞŶŽƚĂůůŽǁĞĚĚƵƌŝŶŐƚŚĞǁĞĞŬ͕
ƐŽǁĞĞŬĞŶĚƐ͘ŶĚƚŚĂƚ͛ƐŝŶƚĞƌƌƵƉƚĞĚďǇƵƐĚƌĂŐŐŝŶŐƚŚĞŵŽƵƚŽĨƚŚĞŝƌƌŽŽŵŬŝĐŬŝŶŐĂŶĚ  





those  because  they  have  to  have  it  every  day  at  school.  So  that  makes  it  a  bit  difficult.    Lindy  
͚/ĚŝĚŶ͛ƚůĞƚ  [my  5  year  old  daughter]  use  the,  you  know,  the  tablet  or  the  computer  or  even  the  
mobile  a  lot͙/ƚƌǇƚŽŶŽƚůĞƚŚĞƌƚŽŐĞƚŝŶƚŽƵĐŚǁŝƚŚƚŚĞƐĞƚŚŝŶŐƐƚŽŽĞĂƌůǇĂŶĚƚŽŽŵƵĐŚ͘ƵƚǇŽƵ




Box  13    Case  Study  Ͷ  Laura  and  Nathan  Ͷ  ͚ƚĂŬŝŶŐĐŽŶƚƌŽů͛ŽĨ/dƵƐĞǁŝƚŚƚĞĐŚŶŽůŽŐǇ  
>ĂƵƌĂĂŶĚŚĞƌŚƵƐďĂŶĚEĂƚŚĂŶǁĞƌĞǁŽƌƌŝĞĚĂďŽƵƚƚŚĞŝƌĐŚŝůĚƌĞŶ͛Ɛ/dƵƐĞ͘dŚĞǇŚĂĚƉƌĞǀŝŽƵƐůǇ
used  computers  with  built  in  parental  controls  but  managing  screen  time  was  difficult  now  that  
the  children  had  laptops  for  school  and  smart  phones.  They  did  not  feel  they  could  manage  the  
problem  without  assistance  despite  trusting  their  children  on  other  issues.  They  ordered  a  
device  which  they  hoped  would  get  them  back  in  control.  
  
  ͚^ŝŶĐĞƚŚĞďŝŐŬŝĚƐĂƌĞďŝŐŐĞƌ͕ƚŚĞǇŚĂǀĞƚŚĞŝƌŽǁŶĐŽŵƉƵƚĞƌƐŝŶƚŚĞŝƌƌŽŽŵƐŶŽǁĂŶĚƚhey  are  
much  less  constrained.  Although  we  have  just  bought  ĂŶĞǁƌŽƵƚĞƌĐĂůůĞĚĂ͚^ŬǇĚŽŐ͙͛ŝƚ͛ůůůŝŵŝƚ
every  ŝŶĚŝǀŝĚƵĂůĚĞǀŝĐĞ͙ƐŽǇŽƵĐĂŶĐŽŶƚƌŽůĂŶĚďĞĂǁĂƌĞŽĨĞǆĂĐƚůǇǁŚĂƚƚŚĞǇ͛ƌĞĂĐĐĞƐƐŝŶŐĂŶĚ
ŚŽǁůŽŶŐƚŚĞǇ͛ƌĞĂĐĐĞƐƐŝŶŐĞĂĐŚƚŚŝŶŐ͙dŚĞŵĂŶĐĂŵĞƚŽĚĂǇĂŶĚĚĞůŝǀĞƌĞĚŝƚ͙tĞ͛ƌĞǀĞƌǇ
ĞǆĐŝƚĞĚ͙You  can  prioritise  ĚŝĨĨĞƌĞŶƚƉĞŽƉůĞ͛Ɛ΀ĐŽŵƉƵƚĞƌƐ΁͙ƐŽŝĨǁĞ͛ƌĞƐŝƚƚŝŶŐŚĞƌĞwatching  TV  on  
ŵǇŚƵƐďĂŶĚ͛ƐĐŽŵƉƵƚĞƌ͕΀ŽƵƌŝŶƚĞƌŶĞƚĐŽŶŶĞĐƚŝŽŶ΁ǁŽŶ͛ƚĚƌŽƉŽƵƚ͕ƚŚĞǇ͛ůůĚƌŽƉŽƵƚŝĨƐŽŵĞƚŚŝŶŐ͛Ɛ
going  to  drop  out͙KĨĐŽƵƌƐĞŝŶĂůŽƚŽĨǁĂǇƐƚŚĞǇ͛ƌĞǀĞƌǇƚƌƵƐƚǁŽƌƚŚǇŬŝĚƐ͕ďƵƚŽĨĐŽƵƌƐĞƚŚĞǇ͛ƌĞ
ũƵƐƚŬŝĚƐĂŶĚƚŚĞƐĞƚŚŝŶŐƐĂƌĞĂůůĂĚĚŝĐƚŝǀĞ͙ǁĞĚŽŶ͛ƚǁĂŶƚƚŽďĞƌĞĂůůǇĚƌĂĐŽŶŝĂŶ͕ǇŽƵŬŶŽǁ͕
ĐĞƌƚĂŝŶůǇŵǇƐŽŶŝƐŐĞƚƚŝŶŐŽůĚĞƌ͕ďƵƚŚĞũƵƐƚŚĂƐŶ͛ƚďĞĞŶƌĞĂůůǇƐƵĐĐĞƐƐĨƵůĂŶĚŵĂŶĂŐŝŶŐŚŝƐŽǁŶ
screen  time.  ^ŽǁĞ͛ǀĞũƵƐƚĨĞůƚůŝŬĞǁĞ͛ǀĞŚĂĚƚŽƐƚĞƉŝŶ͙ƚĂŬĞĐŽŶƚƌŽů͙Ănd  my  husband  loves  
technology,  so  for  ŚŝŵƚŚŝƐŝƐůŝŬĞŐƌĞĂƚ͕ǁĞ͛ǀĞŐŽƚĂƚĞĐŚŶŽůŽŐŝĐĂůƐŽůƵƚŝŽŶ͕ŝƚ͛ůůĨŝǆƚŚĞƉƌŽďůĞŵ͛͘  
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ICTs  as  development,  communication  and  educational  aids  
In  addition  to  the  concerns  and  pressures  of  changing  ICT  use  outlined  above,  many  parents  
described  the  significant  benefits  and  advantages  of  their  children  integrating  these  devices  into  
ƚŚĞŝƌĞǀĞƌǇĚĂǇƉƌĂĐƚŝĐĞƐ͘^ŽŵĞƉĂƌĞŶƚƐĐŽŶƐŝĚĞƌĞĚ/dƐ͛ďĞŶĞĨŝƚƐƚŽƚŚĞŝƌĐŚŝůĚƌĞŶ͛ƐĚĞǀĞůŽƉŵĞŶƚĂƐ
being  far  more  important  than  any  potential  negative  outcomes.  They  describeĚŚŽǁƚŚĞŝƌĐŚŝůĚƌĞŶ͛Ɛ
ĞǀŽůǀŝŶŐ͚ŝĚĞŶƚŝƚŝĞƐ͛ǁĞƌĞƐƚƌŽŶŐůǇůŝŶŬĞĚƚŽ/dŬŶŽǁůĞĚŐĞĂŶĚƐŬŝůůƐ͘  
͚DǇƐŽŶ͛ƐĂŶĂƐƉŝƌŝŶŐĂŶŝŵĂƚŽƌ͙/ĂƌŐƵĞǁŝƚŚƉĂƌĞŶƚƐĂďŽƵƚŝƚĂůŽƚ͕ŽƚŚĞƌƉĂƌĞŶƚƐ͕ďĞĐĂƵƐĞĂ
lot  of  them  see  computer  time  as  a  negative.  It  [depends]  what  induƐƚƌǇǇŽƵ͛ƌĞ΀ĐŚŝůĚŝƐ΁
ĐŚŽŽƐŝŶŐ͙^ŽǁĞĚŽĂůůŽǁŝƚ͛͘Helen  
The  ability  for  children  to  socialise  with  friends  outside  of  school  hours  through  ICT  devices  (e.g.  via  a  
smart  or  mobile  phone)  was  of  particular  importance  for  families  that  lived  far  from  their  ĐŚŝůĚƌĞŶ͛Ɛ
schools,  especially  in  regional  locations.    
͚Dost  of  the  children  who  go  to  their  school  are  bussed  in  from  the  entire  district  so  there  is  
no  opportunity  to  go  play  in  the  afternoon,  because  all  the  kids  are  bussed  back  out  to  their  
farms  and  most  of  that  [social]  ĐŽŶŶĞĐƚŝŽŶŝƐĐŽŶƚŝŶƵĞĚŽŶůŝŶĞ͙ƚŚĞƐĂŵĞǁŝƚŚŵǇƐŽŶ͛Ɛ
ŐĂŵŝŶŐ͘/ƚ͛ƐĂůǁĂǇƐŐƌŽƵƉŽŶůŝŶĞĐŚĂƚ͘/ƚ͛ƐŵŽƌĞůŝŬĞƚŚĞǇ͛ƌĞĂůůũƵƐƚŚĂŶŐŝŶŐŽƵƚ͕ĂƐŽƉƉŽƐĞĚ
to  being  an  insular  event͛͘,ĞůĞŶ  
ICTs  were  also  becoming  integral  components  of  targeted  therapies  for  children  (e.g.  therapy  for  
ƐƉĞƌŐĞƌƐ͛ƐǇŶĚƌŽŵĞͿ͘  
Social  media  and  ICTs:  Parental  connection  and  support  
ICTs  played  an  important  role  during  changes  and  adjustments  to  parenthood.  For  example,  parents  
of  new  babies  connected  with  others  and  shared  advice,  shopping  online  saved  time  and  avoided  
the  challenges  of  going  to  shops  with  small  children,  parents  explored  opportunities  to  return  to  
paid  work  through  online  job  seeking  websites,  and  family  and  social  connections  were  maintained  
through  ICTs  for  those  separated  from  others  by  the  demands  of  looking  after  children  or  geography.  
Smart  phones  and  social  media  platforms  such  as  Facebook  and  Twitter  enabled  parents  to  use  very  
small  time  gaps  to  make  contact  with  others.  They  sometimes  noted  that  there  was  rarely  time  to  
use  a  computer  when  caring  for  babies  or  toddlers.    





yeah,  two  hours  on  ^ŬǇƉĞ͙/ƚ͛ƐŝŵƉŽƌƚĂŶƚĨŽƌ΀ŵǇĚĂƵŐŚƚĞƌ΁ƚŽŬĞĞƉŝŶ  touch  with  my  family  
[living  overseas].͛ZĞŶĂĞ  
dsƐĂŶĚ/dƐĂƐ͚ĚŽǁŶƚŝŵĞ͛ĨŽƌƉĂƌĞŶƚƐ  
TV  viewing  and  other  ICT  entertainment  practices  were  part  of  relaxing  at  the  end  of  the  day.  This  
was  particularly  common  during  the  evening  period  once  children  had  gone  to  bed,  when  parents  
often  had  some  down  time  (see  sections  3.2.1  and  3.2.4).  For  example,  a  single  parent  described  
ŚŽǁƐŚĞǁŽƵůĚƐƚĂǇƵƉĂƚŶŝŐŚƚĨŽƌƐŽŵĞ͚ĞƐĐĂƉŝƐŵ͛ƚŚƌŽƵŐŚdsǀŝĞǁŝŶŐ͘  
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͚/ŵĂŬĞŵǇƐĞůĨƐƚĂǇƵƉĂŶĚǁĂƚĐŚƐŽŵĞƚŚŝŶŐ΀ŽŶds΁͕ďĞĐĂƵƐĞ/ĚŽŶ͛ƚǁĂŶƚƚŽƐƉĞŶĚĂůůŵǇ
time  to  myself  asleep.../ǁĂƚĐŚĂůŽƚŽĨĞƐĐĂƉŝƐŵ΀ŽŶds΁ƚŚĂƚ͛ƐŶŽƚĂďŽƵƚƐŝŶŐůĞƉĂƌĞŶƚƐ͙
you  know  what  I  mean,  single  women,  alcohol,  money,  living  in  an  awesome  apartment,  
fanĐǇĐůŽƚŚĞƐ͕ũƵƐƚƚŽŶŽƚďĞŝŶŵǇǁŽƌůĚĨŽƌŚĂůĨĂŶŚŽƵƌ͛͘  (Briony)  
Working  from  home  
Parents  were  taking  up  opportunities  to  work  from  home  more  often,  particularly  as  workplaces  
adopt  more  flexible  working  conditions.  This  had  implications  for  ICT  use  but  also  affected  the  
amount  and  timing  of  energy  demand  on  work  days.  This  change  is  likely  to  apply  to  more  families  in  
the  future  with  potential  implications  for  daily  peaks  and  troughs  in  energy  demand.  
͚/ĂĐƚƵĂůůǇǁŽƌŬĨƌŽŵŚŽŵĞĂůŽƚŵŽƌĞďĞĐĂƵƐĞ͕ǇŽƵŬnow,  the  office  has  introduced  new  way  
ŽĨǁŽƌŬŝŶŐ͙͞ĐƚŝǀŝƚǇ-­‐ďĂƐĞĚǁŽƌŬŝŶŐ͟͙ƚŚĞǇũƵƐƚƐĂǇ͞:ƵƐƚ͕ǇŽƵĂƌĞ[working]  where  you  need  
ƚŽďĞ͙͟/ĨŝŶĚƚŚĂƚ/ĐĂŶƐĂǀĞĂůŽƚŽĨƚŝŵĞďǇĚŽŝŶŐƚŚĂƚ͕ůŝŬĞǁŽƌŬŝŶŐĨƌŽŵŚŽŵĞďĞĐĂƵƐĞ/
can  save  at  least  one  and  a  half  hours  travelling  and  it  makes  it  easy  for  me  to  go  to  child  
ĐĂƌĞƚŽƉŝĐŬŵǇĚĂƵŐŚƚĞƌƵƉŝŶƚŚĞĂĨƚĞƌŶŽŽŶ͛͘  Carol  
Managing  and  upgrading  electronic  devices:  energy  implications  
Ensuring  that  each  device  was  switched  off  when  not  in  use  or  minimising  standby  power  use  of  ICTs  
was  challenging  or  inconvenient  for  most  families.  For  example,  some  households  had  discarded  
devices  to  manage  the  standby  power  of  TVs  and  associated  devices  because  they  were  
inconvenient  or  did  not  function  as  expected.  Some  households  were  concerned  that  regularly  
switching  ICT  devices  on  and  off  would  reduce  the  life  of  the  device.  
͚tĞƌƵŶƚǁŽĐŽŵƉƵƚĞƌƐĂŶĚǁĞĚŽŶ͛ƚƚƵƌŶƚŚĞŵŽĨĨ͙ƵƚƚŚĞŶƚŚĞƌĞ͛Ɛ͕͞tĞůů͕ŝƚ͛ƐďĂĚĨŽƌ
electronics  to  be  tƵƌŶĞĚŽŶĂŶĚŽĨĨĂůůƚŚĞƚŝŵĞ͘͟  ^ŽůŝŬĞǇŽƵ͛ƌĞŬind  of  weighing  up,  do  you  
want  to  keep  your  electronics  lasting  longer  or  do  you  want  to  save  money  and  the  
environment?    And  also  things  take  so  long  to  boot  up,  so  in  like  a  time-­‐pressure  world  where  
ǇŽƵ͛ǀĞŐŽƚƚŽŐĞƚƐƚƵĨĨĚŽŶĞ͙  if  you  had  to  turn  your  TV  off  at  the  wall  and  then  you  wanted  
to  turn  it  on,  it  takes  like  5  minutes  for  TiVo  to  reboot,  so  if  you  only  have  half  an  hour  to  
watch  something  or  you  need  the  television  to  entertain  your  child  while  you  cook  dinner,  
ƚŚĞŶǇŽƵ͛ƌĞŵƵĐŚůĞƐƐůŝŬĞůǇƚŽ  turn  it  off.͛<ĞůůǇ  
Most  householders  discussed  ongoing  change  in  TV  numbers,  sizes,  and  aesthetic  qualities  (Box  14).  
The  relevance  and  importance  of  TVs  was  also  changing.  These  devices  were  being  superseded  by  
other  ICTs  in  some  households.  Other  households  were:  
x using  TVs  in  conjunction  with  computers  or  games  consoles;    
x ŵŽǀŝŶŐƚŽ͚ƐŵĂƌƚdsƐ͛ĂƐƌĞƉůĂĐĞŵĞŶƚƐĨŽƌĐŽŵƉƵƚĞƌƐ͖  
x planning  to  acquire  a  larger  TV  or  one  that  more  seamlessly  and  invisibly  blended  into  the  
aesthetic  of  the  home  (e.g  slimline,  wall-­‐integrated,  flat  screen);  or    





The  energy  implications  of  ICTs  and  the  activities  they  are  associated  with  are  in  a  state  of  rapid  
change  and  flux  within  and  between  the  households  we  interviewed,  making  it  difficult  to  predict  or  
anticipate  clear  trends  (Røpke  et  al.  2010).  However,  the  number  of  ICTs  in  family  homes  appears  
ůŝŬĞůǇƚŽŝŶĐƌĞĂƐĞĂƐĂŐƌĞĂƚĞƌƌĂŶŐĞŽĨĚĞǀŝĐĞƐďĞĐŽŵĞ͚ŶĞĐĞƐƐĂƌǇ͛Žƌ͚ŶŽƌŵĂů͛ĞůĞŵĞŶƚƐŽĨǀĂƌŝŽƵƐ
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entertainment,  work  and  study  practices.  The  energy  implications  will  be  highly  dependent  on  the  
energy  efficiency  of  these  devices  and  how  they  become  integrated  into  these  practices.    
Box  14    TVs  and  ICTs:  rapid  and  unpredictable  change  in  energy  demand  
͚΀dŚĞĐŚŝůĚƌĞŶ΁ƵƐĞĚƚŽůŽǀĞǁĂƚĐŚŝŶŐds͕ĞƐƉĞĐŝĂůůǇĂŶŝŵĂƚŝŽŶ.  Now  all  they  want  to  do  is  go  on  
zŽƵdƵďĞĂŶĚǁĂƚĐŚƚŚŝŶŐƐ͘^ŽĞƐƐĞŶƚŝĂůůǇƚŚĞǇĚŽŶŽƚǁĂƚĐŚds͙/ĚŽŶΖƚŬŶŽǁŝĨƚŚĞdsŝƐŐŽŝŶŐ
to  be  relevanƚ͘/ΖŵŶŽƚƐƵƌĞ͛͘  Holly  
͚DǇŚƵƐďĂŶĚƉůĂŶƐƚŽŐĞƚĂŶŽƚŚĞƌds͕ŵĂǇďĞĂůĂƌŐĞƌŽŶĞ͕ŵĂǇďĞϲϬŝŶĐŚŽƌϴϬŝŶĐŚ͕/ƐĂŝĚŶŽ͕
ŶŽ͕ŶŽϱϱŝŶĐŚŝƐĞŶŽƵŐŚĨŽƌƵƐďĞĐĂƵƐĞŽƵƌůŝǀŝŶŐƌŽŽŵ͕ƚŚĞƐŝǌĞŝƐĨŝǆĞĚ͕ǁĞĐĂŶ͛ƚŚĂǀĞĂůĂƌŐĞƌ
one...the  mid-­‐ƐĞĂƐŽŶƚŚĞƐĂůĞŝƐŽŶ͙ƚŚĞy  have  a  label  on  the  corner  with  the  number  of  stars,  I  
try  to  find  one,  not  the  best  one,  because  the  best  one,  normally  is  the  expensive  one.͛Naomi  
͚ŶŝWĂĚŵŝŶŝĂŶĚŽŶĞ͛ƐŐŽƚĂŶŝWŽĚ͙ƚŚĞǇ͛ǀĞŐŽƚŵŽƌĞƚŚĂŶƚŚĂƚ͕ƚŚĞǇ͛ǀĞĞĂĐŚŐŽƚĂdsŝŶƚŚĞŝƌ
room  and  ƚŚĞǇ͛ǀĞĞĂĐŚŐŽƚĂŶyďŽǆŝŶƚŚĞŝƌƌŽŽŵ͘ƉƉĂƌĞŶƚůǇǇŽƵĚŽŶ͛ƚƉůĂǇŐĂŵĞƐƚŽŐĞƚŚĞƌ͙  
&ŽƵƌ΀dsƐ΁͘dǁŽŽĨǁŚŝĐŚŚĂǀĞdsĐĂƉĂďŝůŝƚŝĞƐ͕ƚŚĞŽƚŚĞƌƐĂƌĞƵƐĞĚĨŽƌƚŚĞyďŽǆĞƐ͙WƌŽďĂďůǇŐŽƚ
on  the  horizon  a  TV,  like  a  nice  ds͙ƐůŝŵŵĞƌŵĂǇďĞ͙ǁĞƉƌŽďĂďůǇǁŽƵůĚůŝŬĞƚŽďƵild  it  into  the  
ǁĂůů͙΀DǇƐŽŶ΁ǁŽƵůĚůŝŬĞĂďŝŐŐĞƌdsŝŶŚŝƐƌŽŽŵ.  ,ĞŚĂƐĂůŝƐƚŽĨĚĞŵĂŶĚƐ͛͘  Rhonda      
͚/ƚ͛ƐĂƐŵĂƌƚds.  zŽƵĂĐƚƵĂůůǇƵƐĞŝƚĂƐĂĐŽŵƉƵƚĞƌ͙^ŽŝŶĂǁĂǇ/ďŽƵŐŚƚŝƚĨŽƌŵǇƐĞůĨďƵƚŝĨŵǇ
ĚĂƵŐŚƚĞƌĐĂŶƵƐĞŝƚĨŽƌĚŽŝŶŐŚĞƌŚŽŵĞǁŽƌŬ͕ƚŚĂƚ͛ůůďĞŐƌeat.  Instead  of  sitting  down  at  a  





So  I  think  other  families  are  utilising  newer  televisions  than  we  are,  because  we  are  getting  off-­‐
casts  from  people  who  are  upgrading  televisions,  where  we  would  never  upgrade  a  television;  we  
ũƵƐƚƵƐĞƚŚĞŵƵŶƚŝůƚŚĞǇĚŝĞ͛͘  Kelly    
  
  
  Key  Insights  
Parents  arĞĐŽŶĐĞƌŶĞĚĂďŽƵƚƚŚĞ͚ƵŶĐŽŶƚƌŽůůĂďůĞ͛ĞĨĨĞĐƚƐŽĨĐŚĂŶŐŝŶŐ/dƵƐĞŽŶƚŚĞŝƌĐŚŝůĚƌĞŶ͛Ɛ
wellbeing.  However,  ICTs  are  also  considered  important  for  keeping  children  entertained,  and  for  
cultivating  life  skills  and  providing  development  and  learning  opportunities.  
Parents  use  ICTs  for  social  support,  as  a  child-­‐minding  and  communication  tool,  to  create  down  time  
and  time  out,  and  to  enable  working  from  home.  
TVs  and  other  ICTs  are  integrated  into  entertainment,  work,  study  and  social  activities  largely  
independently  of  considerations  about  their  energy  use.  
The  fast  pace  of  change  in  ICT  devices  and  their  changing  roles  in  everyday  life  have  unpredictable  
energy  use  implications  for  family  households.    
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3.4.5 Housing  and  household  activities  
Housing  and  household  changes  including  tenure  arrangements,  moving  house,  changes  in  home  
design,  and  differences  in  gas  and  electricity  utility  access  were  also  contributing  to  changing  
ŚŽƵƐĞŚŽůĚĂĐƚŝǀŝƚŝĞƐŝŶĨĂŵŝůŝĞƐ͘dŚĞƐĞĐŚĂŶŐĞƐĂůƐŽĂĨĨĞĐƚĞĚƐŽŵĞĨĂŵŝůŝĞƐ͛ĞŶĞƌŐǇƵƐĞĂŶĚtheir  
ability  to  control  it.  
Home  renovations,  which  were  undertaken  to  accommodate  growing  families,  were  often  a  time  
when  heating  or  cooling  technologies  were  changed.  Most  householders  wanted  more  efficient  units  
but  also  wanted  to  heat  and  cool  a  larger  floor  area,  as  found  in  other  Australian  research  on  home  
renovation  (Maller  et  al.  2011;  Judson  &  Maller  2014).  As  such,  the  process  of  accommodating  a  
ŐƌŽǁŝŶŐĨĂŵŝůǇ;ĂŶĚŵĞĞƚŝŶŐŝŶĐƌĞĂƐŝŶŐƐƚĂŶĚĂƌĚƐŽĨĐŽŵĨŽƌƚŽƌ͚ŶŽƌŵĂů͛ĂŵĞŶŝƚǇͿƉŽƚĞŶƚŝĂůůǇ
increased  TOU  peak  period  energy  use  (and  overall  energy  demand)  for  the  family.  The  ongoing  
running  costs  associated  with  these  changes  were  not  usually  considered  during  the  renovation.  
͚/ƚǁĂƐĂŶƵƉƐĞůůďǇƚŚĞĞůĞĐƚƌŝĐŝĂŶ͕ďĞĐĂƵƐĞǁĞƉƵƚƚŚĞĨĂŶŝŶĂŶĚƚŚĞŶŚĞ  ǁĂƐĚŽŝŶŐ͚ĂŝƌĐŽŶ͛
ĂƚƚŚĞƚŝŵĞĂŶĚŚĞƐĂŝĚ͕͞KŚůŽŽŬ͕/ĐĂŶƉƵƚƚŚŝƐŝŶ͕͟ĂŶĚǁĞũƵƐƚƐŽƌƚŽĨ͕ǁĞŐŽƚƐŽůĚƚŽ͕ĂŶĚ
we  agreed  ƚŽŝƚǁŝƚŚŽƵƚƐŽƌƚŽĨƚŚŝŶŬŝŶŐ͙the[gas]  space  heaters  are  just  unbelievable,  like  
ƚŚĞǇ͛ƌĞŐƌĞĂƚ͙they  are  essentially  our  only  heaƚŝŶŐ͕ďƵƚǁĞ͛ƌĞƌĞŶŽǀĂƚŝŶŐ͙ƐŽƚŚĂƚ͛ůůďĞ
ĚŝĨĨĞƌĞŶƚ͙ǁĞ͛ƌĞƚŚŝŶŬŝŶŐŽĨĂŐĂƐƵŶŝƚƚŚĂƚǁŝůůďĞĚƵĐƚĞĚ͕ůŝŬĞƚŚƌŽƵŐŚƚŚĞŚŽƵƐĞ͛͘DĞů  
Some  migrants  were  concerned  about  the  thermal  or  energy  inefficiency  of  their  houses  or  
appliances.  For  example,  one  Chinese  household  considered  the  standard  ovens  in  Australian  
kitchens  (such  as  the  one  in  the  townhouse  they  had  purchased)  wasteful  because  their  family  
would  rarely  heat  or  cook  more  than  one  dish  in  the  oven.  They  put  a  small  toaster  oven  in  the  
garage  and  were  pleased  with  the  extra  kitchen  shelf  and  storage  space  created  when  they  removed  
the  larger  oven  from  the  home.  
Some  householders  expressed  ongoing  discomfort  with  their  home  environment  due  to  the  thermal  
inefficiency  of  old  housing.  As  found  in  past  Australian  research  (Strengers  &  Maller  2011),  other  
householders  reported  that  new  housing  reduced  their  ability  to  take  adaptive  measures  to  achieve  
thermal  comfort,  dry  clothes  indoors  or  manage  energy  use.  In  particular,  new  housing  could  be:    
x smaller  with  limited  (outdoor)  space  for  drying  clothes  on  racks  (apartments);    
x more  energy  intensive  to  heat  or  cool  with  larger,  open  plan  spaces  (no  partitions  or  
zoning);  or  
x include  appliances  that  were  energy  inefficient  and/or  larger.  
͚tĞďŽƵŐŚƚƚŚĞĨƌŝĚŐĞƐ  and  freezers  and  then  as  our  family  grew  we  bought  another  fridge  
ĂŶĚĂŶŽƚŚĞƌĨƌĞĞǌĞƌ͙ǁĞŚĂĚĂůůĂƉƉůŝĂŶĐĞƐƚŚĂƚǁĞƌĞĞŶĞƌŐǇĞĨficient,  and  quite  miss  them  
because  the  ones  that  were  already  installed  here  [new  house  and  land  package  home]  
ĂƌĞŶ͛ƚĂƐǁĞůů  designed  as  the  ones  we  had  purchased,  but  what  can  you  do?    Eventually  one  
ĚĂǇǁŚĞŶǁĞĐĂŶĂĨĨŽƌĚŝƚǁĞ͛ůůƌĞƉůĂĐĞƚŚĞŵ͛͘>ŝŶĚǇ  
ZĞŶƚĞƌƐ͛ĂďŝůŝƚǇƚŽimprove  energy  efficiency  and  comfort  in  their  home  comfort  was  often  restricted.  
Parents  who  were  renting  their  homes  often  had  energy  concerns  about  poor  insulation  and  
inefficient  (or  lack  of)  appliances  such  as  heaters.  Some  had  asked  for  changes  to  be  made  to  
improve  their  comfort  and/or  reduce  energy  use  but  these  requests  had  often  been  refused  or  
ignŽƌĞĚ͘KƚŚĞƌƐĚŝĚŶ͛ƚĂƐŬďĞĐĂƵƐĞƚŚĞǇŚĂĚĚŝĨĨŝĐƵůƚŝĞƐŐĞƚƚŝŶŐĞƐƐĞŶƚŝĂůƚŚŝŶŐƐĨŝǆĞĚŽƌǁĞƌĞ
concerned  that  asking  for  changes  could  lead  to  increased  rent.    
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͚dŚĞǁŝŶĚŽǁƐĚŽŶ͛ƚŽƉĞŶ.  tĞůů͕ƚŚĞǇĚŽŽƉĞŶ͕ďƵƚƚŚĞǇĚŽŶ͛ƚƐƚĂǇŽƉĞŶ.  And  we  really  
wanted  to  have  this  fixeĚĂŶĚǁĞ͛ǀĞďĞĞŶĂƐŬŝŶŐĨŽƌŝƚ͙being  able  to  open  the  window  
properly  and  let  the  air  come  in  and  come  out  would  also  warm  up  the  house  without  having  
ƚŽƉƵƚƚŚĞŚĞĂƚĞƌ΀ŽŶ΁͙dŚĞǇƐĞŶĚƵƐŽŶĞŐƵǇƚŽĨŝǆŝƚ,  that  put  nail  into  it  [and]  ƐĂǇ͕͞zŽƵ  just  
ŚĂǀĞƚŽŽƉĞŶǁŝƚŚƚŚĞŶĂŝů͕͟ĂŶĚƚŚĞŶǇŽƵŚĂǀĞŶĂŝůĨĂůůŝŶŐĂŶĚƚŚĞŶƚŚĞŬŝĚƐ  [are  at  risk].͛:ŝůů  
͚/ĚŽŶ͛ƚůŝŬĞƚŽƐƚŝĐŬŵǇŚĞĂĚƵƉƚŽŽŵƵĐŚĂŶĚĐŽŵƉůĂŝŶďĞĐĂƵƐĞ/ĚŽŶ͛ƚǁĂŶƚƚŽƉƵƚƚŚĞƌĞŶƚ
ƵƉ͙and  also  the  landlord  often  does  a  really  bodgy  job.  He  likes  to  do  things  like  fix  electrics  
himself.͛>ĂƵƌĂ  
Several  renting  households  had  made  changes  which  are  illustrative  of  some  of  the  constraints  of  
tenure  on  comfort  and  energy  management.  
͚I  got  these  polystyrene  lids  that...broccoli  boxes  have,  and  I  squeezed  them  in  that  [skylight]  
frame.  TŚĂƚŵĂĚĞĂĚŝĨĨĞƌĞŶĐĞ΀ƚŽƚŚĞĂŵŽƵŶƚŽĨŚĞĂƚĞŶƚĞƌŝŶŐƚŚĞŚŽŵĞ΁͛͘  Sasha  
͚EŽƌŵĂůůǇŝŶǁŝŶƚĞƌĂƐǁĞůů͕ǁĞĂƌĞĐůŽƐŝŶŐƚŚĞǁŝŶĚŽǁǁŝƚŚƐƚŝĐŬǇƚĂƉĞ͙ďĞĐĂƵƐĞŝƚΖƐƋƵŝƚĞ
old  ŚŽƵƐĞ͙<ĞĞƉŝŶŐƚŚĞǁĂƌŵŝŶƐŝĚĞ.͛^ŽƉŚŝĂ  
͚dŚĞƌe  were  old  blinds  there  and  they  were  really  rubbishy  and  just  perishing  and  so  I  thought  
ŝƚ͛ƐĞĂƐǇũƵƐƚƚŽŐŽĂŶĚďƵǇƚŚĞŵĂŶĚƌĞƉůĂĐĞƚŚĞŵĂŶĚ΀ƚŚĞůĂŶĚůŽƌĚ΁͛ƐŶŽƚŐŽŝŶŐƚŽ
complain...the  two  halves  of  ŽƵƌŚŽƵƐĞĂƌĞƋƵŝƚĞĚŝĨĨĞƌĞŶƚ͙between  the  front  section  and  the  
back  section  we  put  up  a  curtain  which  in  wintertime  keeps  the  heat  in  one  half  of  the  house  
or  the  other,  and  in  summertime  keeps  the  heat  in  the  back  half  of  the  house  so  the  front  half  
of  the  house  will  stay  nice  and  cool.͛>ĂƵƌĂ  
Some  regional  householders  were  concerned  about  the  energy  use  of  water  or  septic  tanks  (in  
response  to  toilet  flushing  etc.)  and  their  limited  ability  to  manage  this  usage.  
͚tĞƵƐĞĂƉƵŵƉĨŽƌĂůůŽĨŽƵƌ͕ďĞĐĂƵƐĞŽŶƚĂŶŬǁĂƚĞƌƐŽĞǀĞƌǇƚŝŵĞ/ƚƵƌŶƚŚĞƚĂƉŽŶǇŽƵ͛ůů
hear  the  pump  kick  in.  And  we  found  that  that  is  quite,  consumes  a  lot  of  energy,  so  even  






manage  their  home  comfort  and  other  household  activities  in  ways  that  reduce  or  shift  energy  
demand.  
Home  renovations  and  new  housing  arrangements  do  not  always  facilitate  energy  demand  
reductions,  and  in  some  cases  further  limit  opportunities  for  shifting  or  reducing  energy  demand.  
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3.5 (DIS)ENGAGEMENT  WITH  ELECTRICITY  SERVICES  AND  CONSUMPTION    
Over  recent  years  there  has  been  considerable  change  in  electricity  prices,  offers  and  services,  and  in  
ƚŚĞƵƐƚƌĂůŝĂ͛ƐĞůĞĐƚƌŝĐŝƚǇŝŶĚƵƐƚƌǇŝŶŐĞŶĞƌĂů͘dŚŝƐƐĞĐƚŝŽŶƉƌŽǀŝĚĞƐĂŶŽǀĞƌǀŝĞǁŽĨĨĂŵŝůǇ
ŚŽƵƐĞŚŽůĚĞƌƐ͛ĞŶŐĂŐĞŵĞŶƚ;ŽƌŽƚŚĞƌǁŝƐĞͿǁŝƚŚĞůĞĐƚƌŝĐŝƚǇĐŽƐƚƐ͕ƵƐĞ͕ŝŶĨŽƌŵĂƚŝŽŶ͕ƚĂƌŝĨĨƐ͕
management  and  providers  Ͷ  as  a  basis  for  considering  how  family  households  may  respond  and  
adapt  to  further  industry  and  government-­‐led  initiatives.  It  is  important  to  note  that  this  was  not  an  
area  of  high  priority  or  interest  for  most  households.  
3.5.1 Electricity  use  as  an  outcome,  not  a  series  of  decisions  throughout  the  day      
Most  householders  did  not  think  about  electricity  before  or  while  they  were  performing  energy  
practices  (e.g.  when  they  switched  an  appliance  on  or  used  it).  Instead,  following  Warde  (2005),  
energy  consumption  was  an  outcome  of  having  participated  in  a  practice,  rather  than  a  conscious  
decision  or  continually  reflective  process.    
Householders  discussed  how  activities  were  done  because  they  needed  to  be  done  or  were  
considered  part  of  family  life  and  wellbeing  (Box  15).  Any  consideration  of  electricity  use  was  
particularly  absent  during  the  busiest  parts  of  the  day  (including  the  TOU  peak  period),  in  part  due  to  
the  number  of  things  that  needed  to  be  done  and  organised  at  this  time.    
For  some  householders,  the  arrival  of  the  electricity  bill  was  the  main  (or  only)  time  that  electricity  
use  was  considered.    
Box  15    Getting  stuff  done:  Purposeful  non-­‐deliberative  energy  use  
͚/ŬŶŽǁ΀ĞůĞĐƚƌŝĐŝƚǇ΁ΖƐďĞŝŶŐƵƐĞĚďƵƚ/ΖŵŶŽƚĐĂůĐƵůĂƚŝŶŐhow  much  I'm  spending.  So  I  just  know  
that  I'm  going  to  be  using  an  oven,  I'm  going  to  use  a  dishwasher  and  if  needs  be  I  am  going  to  
put  the  heating  on.  I  also  understand  that  I'm  running  a  fridge  and  possibly  going  to  do  the  
washing  and  might  watch  some  watch  TV.  I  am  aware  of  what  consumes  but  I'm  not  thinking  
ŚŽǁŵƵĐŚ͙΀tŚĞŶƚŚĞďŝůůĂƌƌŝǀĞƐ΁ƚŚĂƚΖƐǁŚĞŶŵǇũĂǁĚƌŽƉƐĂŶĚ/ĨĞĞůƌĞĂůůǇĚĞƉƌĞƐƐĞĚ͛͘  Holly  
͚/ƚ͛ƐŶŽƚƚŚĂƚ΀ŵǇŚƵƐďĂŶĚ΁ŚĂƐŵĂĚĞĂĐŽŶƐĐŝŽƵƐĚĞĐŝƐŝŽŶŶŽƚƚŽĐĂƌĞĂďŽƵƚĞůĞĐƚƌŝĐŝƚǇ͕ŝƚ͛ƐũƵƐƚ
that  ŚĞ͛ƐŝŶǀŽůǀĞĚŝŶŽƚŚĞƌƚŚŝŶŐƐ͛͘  Kelly  
͚/ǁŽƵůĚŶ͛ƚďĞƚŚŝŶŬŝŶŐĂďŽƵƚŵǇĞŶĞƌŐǇƵƐĞǁŚĞŶ/͛ŵŽŶƚŚĞŝŶƚĞƌŶĞƚďĞĐĂƵƐĞ/͛ŵĚŽŝŶŐƚŚĂƚĨŽƌ
ĂƐƉĞĐŝĨŝĐƉƵƌƉŽƐĞĂŶĚ/͛ůůĚŽŝƚƵntil  that  purpose  is  completed.  /ǁŽƵůĚŶ͛ƚďĞĐŽŶĐĞƌŶĞĚĂďŽƵƚ͕
yeah,  what  else,  and  haŝƌĚƌǇĞƌƐĂŶĚǀĂĐƵƵŵĐůĞĂŶĞƌƐ͕/ũƵƐƚĚŽƚŚĞũŽďƚŚĂƚƚŚĞǇ͛ƌĞŝŶƚĞŶĚĞĚƚŽ




Efforts  to  manage  energy  use  usually  occurred  outside  of  the  family  peak  period  (and  TOU  peak  
period)  when  fewer  things  were  competing  for  attention.  Having  more  efficient  appliances  was  a  
preferred  way  to  reduce  energy  usage  without  the  need  to  constantly  reflect  on  their  consumption.  
In  addition  to  concerns  about  heating  use  in  some  households  (see  Section  3.4.1  above),  the  main  
focus  for  reducing  energy  use  was  intermittently  switching  off  what  was  no  longer  being  used,  
ƉĂƌƚŝĐƵůĂƌůǇůŝŐŚƚƐŝŶƵŶŽĐĐƵƉŝĞĚƌŽŽŵƐŽƌ/dƐƚŚĂƚǁĞƌĞŶŽůŽŶŐĞƌďĞŝŶŐƵƐĞĚ͘,ŽƵƐĞŚŽůĚĞƌƐ͛ĨŽĐƵƐ
on  lights  as  an  area  for  saving  energy  has  been  noted  in  other  studies  (Hargreaves  et  al.  2010;  
Strengers  2011).    
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Parents  were  concerned  about  wasted  power  from  appliances  being  used  or  on  standby,  but  most  
did  not  monitor  or  manage  the  use  of  energy  by  children  or  themselves  on  a  frequent  basis  
throughout  the  day.  The  focus  was  on  quick  and  easy  (and  possibly  small)  savings  rather  than  
significant  shifts  in  their  routines  or  energy  practices.  
͚/ƚ͛ƐŵŽƌĞĂĨƚĞƌ/ŐŽƚŽďĞĚ/ƐƵƉƉŽƐĞ,  ĂŶĚ/ůŽŽŬĂƌŽƵŶĚƚŚĞŚŽƵƐĞĂŶĚƚŚŝŶŬ͞tŚĂƚĐĂŶǁĞ
turn  off?͛͟  Sandi  
͚/ĚŽŶΖƚƚŚŝŶŬ΀ĞůĞĐƚƌŝĐŝƚǇ΁ĐŽŵĞƐƚŽŵŝŶĚĂƚĂůů͙WƌŽďĂďůǇŝŶƚŚĞŵŽƌŶŝŶŐďĞĨŽƌe  I  leave  the  
ŚŽƵƐĞŝƐƚŚĞŽŶůǇƚŝŵĞ/ĐŽŶƐĐŝŽƵƐůǇƚŚŝŶŬ͕͞/ĚŽŶΖƚǁĂŶƚƚŽƵƐĞƚŽŽŵƵĐŚĞůĞĐƚƌŝĐŝƚǇ͘͟^Ž/ŐŽ
ƚŚƌŽƵŐŚƚŚĞŚŽƵƐĞĂŶĚŵĂŬĞƐƵƌĞ/͛ǀĞƚƵƌŶĞĚŽĨĨůŝŬĞĂůůƚŚĞůŝŐŚƚƐĂƐ/ůĞĂǀĞƚŚĞŚŽƵƐĞ͕ĂŶĚ








As  discussed  above,  household  energy  use  in  family  homes  is  an  outcome  of  many  practices  carried  
out  by  multiple  occupants.  Parents  were  not  necessarily  able  or  willing  to  control  the  actions  of  
others  in  the  home  for  the  purposes  of  managing  energy  use  (Box  16).    
Despite  frustrations  with  children  forgetting  to  turn  off  unused  lights  and  appliances,  parents  often  
ǁĂŶƚĞĚƚŽŵŝŶŝŵŝƐĞƚŚŝƐƐŽƵƌĐĞŽĨĚŝƐĂŐƌĞĞŵĞŶƚŽƌƐƚƌĞƐƐ͘/ŶĂĚĚŝƚŝŽŶ͕ĞŶĐŽƵƌĂŐŝŶŐĐŚŝůĚƌĞŶ͛Ɛ
independence  could  involve  relinquishing  control  of  some  activities  that  require  energy  use  to  their  
children  (Box  16Ϳ͘^ŽŵĞƉĂƌĞŶƚƐĨĞůƚƚŚĂƚŽƵƚƐŝĚĞ͚ĨŽƌĐĞƐ͛ĨƌŽŵ͚ƐŽĐŝĞƚǇ͛ĐŽŶƚƌŝďƵƚĞĚƚŽĚŝĨĨŝĐƵůƚŝĞƐ
ĐŽŶƚƌŽůůŝŶŐĐŚŝůĚƌĞŶ͛ƐĞŶĞƌŐǇƵƐĞĂŶĚƚŚĂƚĂŶĂĚĚŝƚŝŽŶĂů͚ďƵƌĚĞŶ͛;ǁŽƌƌǇŝŶŐĂďŽƵƚĞŶĞƌŐǇͿǁŽƵůĚŶŽƚ
benefit  children  or  their  family.  Other  parents  believed  that  their  children  were  disengaged  from  
ƚŚĞŝƌĞŶĞƌŐǇĐŽŶƐƵŵƉƚŝŽŶďĞĐĂƵƐĞƚŚĞǇǁĞƌĞŶ͛ƚŝŶǀŽůǀĞĚŝŶƉĂǇŝŶŐƚŚĞďŝůůƐ͘  
Box  16    Parental  control  of  energy  use  and  encouraging  independence  
͚/ƵƐĞĚƚŽŵĂŬĞƚŚĞŵƚƵƌŶŽĨĨůŝŐŚƚƐŽƌƉƵƚƚŚĞŚĞĂƚĞƌŽŶůĂƚĞƌŽƌƚŚĂƚƐŽƌƚŽĨƐƚƵĨĨ͕Žƌ/͛ůůƚƵƌŶŽĨĨ
ĂŶĂƉƉůŝĂŶĐĞ͕/͛ůůŐĞƚƚŚĞŵƚƵƌŶŝŶŐŝƚŽĨĨ͘dŚĞƐĞĚĂǇƐ/ƚŚŝŶŬ/͛ǀĞďĞĐŽŵĞŵŽƌĞƚŽůĞƌĂŶƚŽĨůĞĂǀŝŶŐ
stuff  on,  like  the  computer͙ŝƚ͛ƐũƵƐƚŚŝďĞƌŶĂƚŝŶŐƐŽŵĞŽĨƚŚĞƚŝŵĞ͕ĂŶĚƚŚĞƌĞ͛ƐŽƚŚĞƌƚŚŝŶŐƐƚŚĂƚ͕








like  that.  We  certainly  have  communicated  all  that  stufĨǁŝƚŚƚŚĞŵ͙ƚŚĞǇ͛ƌĞƉƌĞƚƚǇŐŽŽĚ͘dŚĞǇ͛ƌĞ
also  teenagers.͛,ĞůĞŶ  
͚΀DǇĐŚŝůĚƌĞŶƐĂǇ΁͞/͛ŵƚŽŽĐŽůĚ͙͟͞zŽƵƚŝŐŚƚĂƌƐĞ͟͙zĞĂŚ͕ďĞĐĂƵƐĞƚŚĞǇĚŽŶ͛ƚƉĂǇ͘ŚŝůĚƌĞŶ͕ƚŚĞǇ
dŽŶ͛ƚĐĂƌĞ͘dŚĞǇ͛ǀĞŐŽƚŶŽŝĚĞĂ͙/ĚŽŶ͛ƚǁĂŶƚƚŽĐƌeate  extra  burden  on  them.  ƵƚǁŚĞŶĞǀĞƌŝƚ͛Ɛ
needed,  they  have  to  do  it.͛DĂǇĂ  
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Having  children  was  sometimes  linked  to  additional  family  members  (particularly  grandparents)  
staying  or  living  in  the  home  on  a  long-­‐term  or  permanent  basis.  This  resulted  in  extra  energy  use  
but  provided  other  important  benefits  such  as  contact  between  grandparents  and  grandchildren,  
and  opportunities  for  parents  to  return  to  paid  work.  With  these  arrangements,  it  could  be  very  
difficult  (or  inappropriate)  for  those  responsible  for  paying  the  energy  bills  to  try  to  manage  or  
control  the  energy  use  of  other  adult  family  members.    
͚tĞůů͕ĂĐŽƵƉůĞŽĨƚŝŵĞƐŐƌĂŶĚĚĂĚĚŝĚƉƵƚŽŶƚŚĞĚŝƐŚǁĂƐŚĞƌŝŶƚŚĞĞǀĞŶŝŶŐ΀ůĂƵŐŚing]  and  
ǁĞŚĂĚƚŽŚĂǀĞǁŽƌĚƐ͙I  don't  think  he  put  the  dishwasher  on  again  [at  all]  after  that.͛WĞƚĂ  
͚΀/Ăŵ΁ĂůŵŽƐƚƐŚŽƵƚŝŶŐ.  You  have  to  ƐƚŽƉ΀ƵƐŝŶŐƚŚĞĐŽŵƉƵƚĞƌ΁ŶŽǁ͙They  [the  children  are]  
very  smart,  they  know  parents  in  law  will  let  them  play  the  computer  [in  their  room].͛DĂŝ
(parents  in  law  living  permanently  in  the  home)  
Some  parents  mentioned  that  despite  strong  environmental  motivations  and  having  been  very  
conscious  of  energy  use  prior  to  having  children,  they  had  found  that  they  could  not  maintain  their  
previous  attention  to  energy-­‐saving  with  children  to  look  after.    
͚/ƚŚŝŶŬĂƐŚŝĨƚŝŶƉƌŝŽƌŝƚŝĞƐŝŶƚĞƌŵƐŽĨĞŶǀŝƌŽŶŵĞŶƚĂůƉĞƌƐƉĞĐƚŝǀĞ.  You  tend  to  lose,  because  
ǇŽƵ͛ǀĞŐŽƚůĂĐŬŽĨƚŝŵĞĂŶĚŝŶƚŚĞƉĂƐƚǇŽƵǁĞƌĞŵŽƌĞĨŽĐƵƐĞĚŽŶ͕ǁĞůůĨŽƌƵƐŝŶƉĂƌƚŝĐƵůĂƌ͕
more  focused  on  a  greener  lifestyle,  but  since  [having  childƌĞŶǁĞ΁ĨĞĞůůŝŬĞǇŽƵĚŽŶ͛ƚŚĂǀĞ
the  time  to,  or  it  goes  out  the  window  a  little  bit  at  times͛͘^ĐŽƚƚ  
  
Key  Insights  
Most  family  householders  are  not  actively  engaged  in  managing  or  considering  their  energy  usage  
aside  from  quarterly  reflection  on  their  energy  bill.  Energy  use  is  least  likely  to  be  considered  during  
the  family  peak  period  (TOU  peak  period).  
In  family  homes,  one  person  does  not  (and  often  cannot)  control  energy  use  in  the  home.    
Energy  saving  is  intermittently  sought  through  quick  and  easy  savings  (turning  things  off)  rather  than  
monitored  and  managed  throughout  the  day.  
Greater  engagement  with  electricity  usage  and  issues  is  unlikely  for  parents  with  limited  time,  
interest  and  competing  priorities.  
  
  
3.5.3 Increasing  cost  of  energy,  bills  and  financial  hardship    
Most  households  were  concerned  about  the  increasing  cost  of  their  electricity  bills  despite  having  
tried  to  save  energy.  Electricity  bills  were  a  source  of  stress,  anxiety  or  family  tension  in  some  
households.  
͚ŝůůƐŚĂǀĞŐŽŶĞƵƉ͕ĞƐƉĞĐŝĂůůy  over  the  last  couple  of  years.  /ƚ͛ƐũƵƐƚďĞĞŶƉŚĞŶŽŵĞŶĂůƚŚĞ
ĐŚĂŶŐĞƐ͙/ĨĂŶǇƚŚŝŶŐ΀ŽƵƌelectricity  use  has]  come  down.  /ŵĞĂŶǁĞ͛ǀĞŐŽƚƐĂĨĞƚǇƐǁŝƚĐŚĞƐŝŶ
ƉůĂĐĞ͕ǁĞ͛ǀĞŐŽƚƚŚĞƚŝŵĞƌƐ͕ƚŚŝŶŐƐůŝŬĞƚŚĂƚ͕ůŽǁǁĂƚƚŐůŽďĞƐ͕ĂůůƚŚŽƐĞƐŽƌƚŽĨƚŚŝŶŐƐ͙ĂƚƚŚĞ
end  ŽĨƚŚĞĚĂǇ/ĚŽŶ͛ƚƚŚŝŶŬŝƚ͛ƐŵĂĚĞƚŚĂƚŵƵĐŚŽĨĂĚŝĨĨĞƌĞŶĐĞ͙  I  think  the  electricity  bill  is  
what  causes  the  stress  and  anxiety  in  the  family,  or  between  my  husband  and  myself.͛  Lindy  
͚/ĐĂƌĞĂďŽƵƚƚŚĞďŝůůƐďĞĐĂƵƐĞƚŚĞďŝůůŐŽĞƐŚŝŐŚĞƌĂŶĚŚŝŐŚĞƌƐŽŽŚ͕  ŝƚ͛ƐĂŶŽƚŚĞƌĨŝŶĂŶĐŝĂů
problem,  it  tax  on  my  family  a  lot.͛EĂŽŵŝ  
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Several  households  had  been  experiencing  a  high  level  of  financial  hardship,  either  as  part  of  
reliance  on  social  welfare  payments,  reduced  income  after  having  children,  or  an  unexpected  job  
loss  in  the  family.  While  this  research  did  not  expressly  investigate  family  hardship,  clear  indications  
of  unhealthy  self-­‐rationing  of  energy  use  in  these  households  were  not  apparent.  These  households  
tried  to  use  less  energy;  however  with  children  to  ĐŽŶƐŝĚĞƌ͕ƚŚĞǇƵƐĞĚƚŚĞĞŶĞƌŐǇƚŚĂƚǁĂƐ͚ŶĞĞĚĞĚ͛
in  the  short  term  and  found  ways  to  pay  the  bill  in  the  longer  term.  
Householders  discussed  using  a  range  of  strategies  to  pay  electricity  bills.  Some  households  used  
regular  deductions  for  electricity  bills  from  their  bank  account  or  Centrelink  payments  (e.g.  
fortnightly  via  bill  smoothing  or  Centrepay  systems)  to  help  them  avoid  difficulties  associated  with  
paying  larger  bills  on  a  quarterly  basis.  Arranging  (multiple)  payment  extensions,  utility  relief  grants,  
and  assistance  from  social  service  agencies  was  common  but  few  had  entered  a  formal  hardship  
program.  As  reported  elsewhere  (Chester  2013),  the  need  to  prioritise  payment  of  electricity  bills  
ŝŵƉĂĐƚĞĚŽŶĨĂŵŝůǇǁĞůůďĞŝŶŐĂŶĚŚŽƵƐĞŚŽůĚĞƌƐ͛ĂďŝůŝƚǇƚŽďuy  other  important  household  items  
such  as  healthy  food.    
͚/ĚĞĨŝŶŝƚĞůǇŚĂǀĞŐŽŶĞƚŚĞƌĞĂŶĚŐŽƚƚĞŶĨŝŶĂŶĐŝĂůĂƐƐŝƐƚĂŶĐĞĨŽƌďŝůůƐĂĐŽƵƉůĞŽĨƚŝŵĞƐ͙Like  if  
a  big  bill  comes,  you  can  ring  and  get  an  extension,  or  you  can  have  a  payment  plan,  but  it  
still  meĂŶƐƚŚĂƚǇŽƵĚŽŶ͛ƚŚĂǀĞĂƐŵƵĐh  money  for  other  stuff.  ŶĚƐŽǁŚĞŶǇŽƵ͛ƌĞŽŶĂ
ůŝŵŝƚĞĚŝŶĐŽŵĞĂŶĚǇŽƵĐĂŶ͛ƚĐƵƚĐĞƌƚĂŝŶƚŚŝŶŐƐďĂĐŬ͕ŝƚ͛ƐŐŽŝŶŐƚŽĐome  out  of  the  grocery  
budget.  ŶĚŝƚŵĞĂŶƐǇŽƵ͛ƌĞŐŽŝŶŐƚŽĞŝƚŚĞƌĞĂƚůĞƐƐĨŽŽĚ͕ŽƌǇŽƵ͛ƌĞŐŽŝŶŐƚŽŶŽƚďĞable  to  
afford  the  food  you  want.  So  instead  of  being  able  to  buy  fruit  and  vegetables  and  pasta  and  
ďƌĞĂĚĂŶĚǁŚĂƚĞǀĞƌ͕ǇŽƵĞŶĚƵƉũƵƐƚďƵǇŝŶŐƚŚƌĞĞůŽĂǀĞƐŽĨ,ŽŵĞďƌĂŶĚďƌĞĂĚďĞĐĂƵƐĞŝƚ͛Ɛ
ĐŚĞĂƉĂŶĚŝƚĨŝůůƐƚŚĞŝƌƐƚŽŵĂĐŚƵƉ͙ďĞĐĂƵƐĞǇŽƵ͛ǀĞƉĂŝĚǇŽƵƌĞůĞĐƚƌicity  bill  and  you  buy  crap  
ĨŽŽĚ͕ƚŚĞŶǇŽƵĨĞĞůůŝŬĞĐƌĂƉ͕ďĞĐĂƵƐĞǇŽƵŬŶŽǁƚŚĂƚǇŽƵ͛ƌĞĨĞĞĚŝŶŐǇŽƵƌŬŝĚƐƐŽŵĞƚŚŝŶŐ
ƚŚĂƚ͛ƐŶŽƚŐŽŽĚ͛͘ƌŝŽŶǇ  
Low-­‐income  households  were  sometimes  unsure  what  financial  assistance  was  available  to  them  or  
whether  they  were  receiving  it.  Energy  bill  concessions  for  low-­‐income  family  households  were  





the  equivalent  of  5%  or  10%.  /͛ŵŶŽƚĞǀĞŶƐƵƌĞ͛͘,ĞůĞŶ  
Difficulty  getƚŝŶŐƚŚƌŽƵŐŚƚŽĐƵƐƚŽŵĞƌĐŽŶƚĂĐƚĐĞŶƚƌĞƐŝŵƉĂĐƚĞĚŽŶŚŽƵƐĞŚŽůĚĞƌƐ͛ůŝŵŝƚĞĚƚŝŵĞĂŶĚ
their  household  budget.  
͚dŚĞamount  of  time  you  have  to  wait  on  hold,  which  can  sometimes  be  longer  than  an  
ŚŽƵƌ͙/͛ǀĞŚĂĚŽƚŚĞƌĞǆƉĞƌŝĞŶĐĞƐǁŚĞƌĞŵǇƉŚŽŶĞ͛ƐĂĐƚƵĂůůǇŐŽŶĞĨůĂƚďĞĐĂƵƐĞ/͛ǀĞďĞĞŶŽŶ
ŚŽůĚĨŽƌƐŽůŽŶŐ͙ŝƚĂĐƚƵĂůůǇŵĞĂŶƐǇŽƵĐĂŶ͛ƚŵĂŬĞĂŶǇŽƚŚĞƌƉŚŽŶĞ  calls  as  well  that  whole  
ƚŝŵĞ͙/ĚŽŶ͛ƚŵŝŶĚƚŚĞǁĂŝƚ/ũƵƐƚĚŽŶ͛ƚƌĞĂůůǇůŝŬĞŵǇƉŚŽŶĞƐĞƌǀŝĐĞďĞŝŶŐƚŝĞĚƵƉ͙ŝƚ͛ƐŽŶĞŽĨ
ƚŚĞŵĂŝŶƌĞĂƐŽŶƐ/ĚŽŶ͛ƚĚŝƐĐŽŶŶĞĐƚ΀ƚŚĞůĂŶĚůŝŶĞ΁͙ƚŚĞŚŽůĚƉƌŽĐĞƐƐĞƐͶ  you  just  cannot  do  it  
on  a  mobile  phone͛͘  Helen  
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Limited  financial  resources  reduced  low-­‐ŝŶĐŽŵĞŚŽƵƐĞŚŽůĚƐ͛ĂĐĐĞƐƐƚŽŵŽƌĞĞĨĨŝĐŝĞŶƚĂƉƉůŝĂŶĐĞƐ͘
Further,  having  children  could  reduce  the  capacity  for  low-­‐income  households  to  choose  a  more  
energy  efficient  home  as  some  landlords/  real  estate  agents  considered  families  with  children  to  be  
Ă͚ƌŝƐŬ͛͘  
͚/͛ǀĞŐŽƚŶŽĐŚŽŝĐĞƚŽŚĂǀĞĂƐĞĐŽŶĚ-­‐hand  fridge  and  all  that  at  the  moment.͛ŶŶĂ  
͚/ƚǁĂƐƌĞĂůůǇŚĂƌĚĨŽƌŵĞƚŽĨŝŶĚĂŚŽƵƐĞǁŝƚŚĨŝǀĞ  kids.  A  lot  of  [agents/landlords]  thought  it  
ǁĂƐƚŽŽƌŝƐŬǇƐŽǁĞůŽŽŬĞĚĂƚƐŽŵĂŶǇŚŽƵƐĞƐďĞĨŽƌĞǁĞŐŽƚƚŚŝƐŽŶĞ͘dŚĞŽŶĞƚŚĂƚǁĞ͛ƌĞŝŶ
ŶŽǁŝƐϱϬйŽĨŵǇŝŶĐŽŵĞ͕ŝĨĂŶǇƚŚŝŶŐĐŚĂŶŐĞƐ͕ůŝŬĞ/͛ǀĞũƵƐƚŐŽƚ΀ŵǇĨŝŶĂŶĐŝĂůƐŝƚƵĂƚŝŽŶ΁ƐŽ
carefully  kind  of  stacked  at  the  moment,  that  if  anything  changes  it  can  put  us  out  big  time  
with  like,  you  know,  worst  case,  be  homeless,  like,  that  really  concerns  me͛͘^ĞůŝŶĂ  
  
Key  Insight  
Difficulty  paying  electricity  bills  compounds  financial  hardship  and  negative  social  outcomes  in  
some  family  households.  
  
  
3.5.4 Low  levels  of  energy  literacy  and  engagement    
Householders  were  often  unfamiliar  with  key  elements  of  energy  literacy  such  as  units  of  electricity  
measurement,  cost  per  unit  or  appliance  energy  consumption.  This  finding  had  no  correlation  with  
education;  indeed  the  sample  is  considered  highly  educated  in  comparison  to  the  ABS  national  
education  average.  These  findings  reflect  similar  research  conducted  in  Australia  and  internationally  
(Strengers  2013).  Many  householders  found  bills  difficult  to  understand  and/or  did  not  engage  with  
details  beyond  the  total  cost  despite  participant  education  levels  being  higher  than  the  Australian  
average.  Low  levels  of  energy  literacy  and  bill  familiarity  could  be  attributed  to  the  combination  of  
limited  time,  electricity  being  low  priority,  and  lack  of  clarity/complexity  of  bills  and  tariff  details.    
͚tŚĂƚĚŽƚŚĞǇĐĂůůƚŚĞŵ΀ƵŶŝƚƐŽĨĞůĞĐƚƌŝĐŝƚǇ΁͍DĞŐĂŚĞƌƚǌŽƌǁŚĂƚĞǀĞƌƚŚĞǇĐĂůůŝƚ͙͚΀/ůŽŽŬĂƚ΁
the  amount  that  I  have  to  pay.  That's  when  my  jaw  drops  and  I  feel  really  depressed.  But  in  
terms  of  what  they  put  about  how  much  for  whatever  it  is,  the  hertz  and  what  else,  I  do  not  
understand  any  of  it,  and  I  suppose  if  I  was  one  of  those  really  anal  organised  people  I  might  




research  on  electricity.͛ĂƌŽů  
͚,ĂǀĞ/ƵƐĞĚŵŽƌĞ΀ĞůĞĐƚƌŝĐŝƚǇ΁ƚŚŝƐƚŝŵĞ͍Ƶƚ/ĐĂŶ͛ƚĨŝŐƵƌĞŽƵƚǁŚǇ͘/ĚŽŶ͛ƚŬŶŽǁ͙/ƚ͛ƐŝŶƚŚĞŝƌ
ůĂŶŐƵĂŐĞďƵƚŝƚ͛ƐŶŽƚŝŶŵŝŶĞ͘/ĚŽŶ͛ƚƵŶĚĞƌƐƚĂŶĚ΀ƚŚĞďŝůů΁͘ůů/ƵŶĚĞƌƐƚĂŶĚŝƐƚŚĂƚǇŽƵŚĂǀĞƚŽ
ƉĂǇĨŽƌƚŚĞďŝůů͙  /ƚŚŝŶŬƚŚĞǇƐŚŽƵůĚďĞƐŝŵƉůĞ͘ŽŶ͛ƚŵĂŬĞƚŚĞďŝůůƐƐŽĐŽŵƉůŝĐĂƚĞĚ͛͘  Amy  
(English  is  first  language,  non-­‐TOU  household)  
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3.5.5 Smart  meters  
Smart  meters  are  being  introduced  in  homes  throughout  Victoria  and  other  states  and  territories  to  
ĞŶĂďůĞŚŽƵƐĞŚŽůĚĞƌƐ͚ƚƌĂĐŬĂŶĚŵŽŶŝƚŽƌǇŽƵƌŚŽƵƐĞŚŽůĚ͛ƐĞŶĞƌŐǇƵƐĂŐĞ͕ƐŽƚŚĂƚŝŶĨŽƌŵĞĚĐŚŽŝĐĞƐ
can  be  made  about  how  and  when  appliances  are  used  so  as  to  achieve  energy  and  cost  savings͛
(SGOV  2014).  Other  than  households  with  solar  photovoltaics  (PVs),  most  households6  knew  little,  




ǁŝƐŚ/ŬŶĞǁ͛͘Scott        
͚tĞ͛ǀĞŐŽƚŽŶĞ΀ĂƐŵĂƌƚŵĞƚĞƌ΁͙/ƵƐĞĚƚŽůŝŬĞďĞŝŶŐĂďůĞƚŽůŽŽŬĂƚƚŚĞ΀ŽůĚ΁ƉŽǁĞƌŵĞƚĞƌ
and  seeing  the  wheel  spinning  and  then  actually  being  able  to  see,  I  remember  as  a  kid  being  
able  to  go  out  and  turn  everything  off  in  the  house  and  see  how  slow  you  could  get  the  meter  
to  spin.  EŽǁ͙/͛ŵƐĐĂƌĞĚƚŽƚŽƵĐŚƚŚĞƚŚŝŶŐ͛͘;:ĞĨĨͿ͚/ĚŽŶΖƚƌĞĂůůǇƵŶĚĞƌƐƚĂŶĚǁŚǇǁĞŚĂǀĞĂ
smart  meter  but  someone  still  comes  to  read  it  because  I  thought  that  was  the  whole  point  
that  no-­‐one,  someone  still  comes  so  I  don't  understand  that  about  it.  /ƚƐĞĞŵƐůŝŬĞĂǁĂƐƚĞ͛͘
Sandi  
Two  households  had  engaged  with  their  smart  meter  data  but  to  a  limited  extent.  One  had  received  
an  in-­‐home  display  (IHD)  from  their  electricity  retailer  but  it  had  only  operated  briefly  and  no-­‐one  in  
the  home  had  found  time  to  see  if  it  could  be  reactivated.  The  other  household  had  solar  PVs  and  
used  a  web  portal  to  check  their  electricity  generation  (but  not  household  consumption  of  energy).  
͚/ǁĂƐƋƵŝƚĞŽďƐĞƐƐĞĚĂďŽƵƚ΀ƚŚĞ/,΃ĨŽƌƚŚĞĨŝƌƐƚĨĞǁĚĂǇƐ͙ǇŽƵŚĂĚƚŽƚŝĐŬŽĨĨƐŽŵĞƚŚŝŶŐ
ĂŶĚƐŝŐŶŝƚĂŶĚƐĞŶĚŝƚďĂĐŬƚŽƚŚĞŵ͕ĂŶĚ/ĨŽƌŐŽƚƚŽĚŽŝƚƐŽƚŚĞǇƐǁŝƚĐŚĞĚŝƚŽĨĨ͙ŝƚƐŝƚƐŽŶƚŚĞ
ŵŝĐƌŽǁĂǀĞŶĞǀĞƌďĞŝŶŐƵƐĞĚ͙/ǁĂƐƋƵŝƚĞĞǆĐŝƚĞĚĂƚĨŝƌƐƚĂŶĚ  then  of  course  when  I  forgot  to  
ĚŽƚŚĞƚŚŝŶŐĂŶĚŝƚƐǁŝƚĐŚĞĚŽĨĨŝƚďĞĐĂŵĞĂŶŽƚŚĞƌũŽďƚŽĚŽ͕ƐŽƚŚĞǇĚŝĚŶ͛ƚĚŽ.  And  every  
time  I  look  at  it  I  think  I  must  do  that.͛DĞů  
͚tŚĞŶ/ŐĞƚĚŽǁŶƐƚĂŝƌƐ΀ŝŶƚŚĞŵŽƌŶŝŶŐ΁͕/͛ůůĐŚĞĐŬƚŚĞ͕ƚŚĞƌĞ͛ƐůŝŬĞĂŶŝŶƚĞƌŶĞƚǁĞb  thing  so  
you  can  see  how  much  the  solar  panels  are  producing.͛WĞƚĂ  
Two  households  (without  solar  PV)  were  aware  that  they  could  use  a  web  portal  to  access  data  
about  their  electricity  use  but  they  had  not  done  this.    
͚΀dŚĞƐŵĂƌƚŵĞƚĞƌƐ΁ŚĂǀĞ͕ůŝŬĞ͕ŵŽƌĞ  interval  time  measurements  of  electricity  so  that  you  
can  manage  your  electricity  better.  And  I  think  you  can  access  it  on  the  web,  which  would  be  
ƵƐĞĨƵůŝĨǇŽƵŚĂĚƚŝŵĞƚŽĚŽƚŚŝŶŐƐůŝŬĞƚŚĂƚ͛͘  Kelly  
͚dŚĞǇŐĂǀĞƵƐĂĨůŝĞƌǁŚĞŶƚŚĞǇĐĂŵĞ͕ďĞĨŽƌĞƚŚĞǇĐĂŵĞ  [to  install  the  smart  meter].  And,  
they  did  give  us  like  a  code  I  think  so  we  could  log  on,  have  a  look  at  [our  usage  information],  
ǁŚŝĐŚ/ƉƌŽďĂďůǇŝŶƚĞŶĚĞĚƚŽĚŽ͕ďƵƚŚĂǀĞŶ͛ƚĚŽŶĞ͛͘  Jane  
  
3.5.6 Migrant  engagement  and  understanding    
Understanding  electricity  bills,  different  electricity  systems  in  Australia  and  communicating  with  
utilities  were  challenging  issues  for  some  migrants,  particularly  when  English  was  not  their  first  
language  and  during  their  first  years  in  Australia.    
͚tŚĞŶ/ĐĂŵĞ΀ƚŽƵƐƚƌĂůŝĂ΁͕ŝŶƚŚĞĨŝƌƐƚǇĞĂƌ͕ďĞĐĂƵƐĞŽĨŵǇůĂŶŐƵĂŐĞŝƚ͛ƐŶŽƚǀĞƌǇŐŽŽĚ
enough  to  you  know,  to  explain  things  very  well  so  we  always  make  misunderstanding  
                                                                                                                    
6  Living  in  areas  where  smart  meters  had  been  installed.  
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ďĞƚǁĞĞŶĞĂĐŚŽƚŚĞƌƐŽ/ŚĂǀĞƚŽƌŝŶŐƚŚĞŵƵƉƐĞǀĞƌĂůƚŝŵĞƐƚŽŐĞƚƚŚŝŶŐƐĚŽŶĞ͕ĂĨƚĞƌƚŚĂƚŝƚ͛Ɛ
better͛͘EĂŽŵŝ  
͚KŶĞday  I  saw  the  bill,  why  are  they  charging  me  a  service  fee?    It's  all  very  strange.  I  ask  
KƌŝŐŝŶƐƚĂĨĨ͕ΗtĞĚŽŶ͛ƚĐŚĂƌŐĞƚŚĞƐĞƌǀŝĐĞĨĞĞ.  It  just  as  agreed."  Before  I  don't  know  what  is  
ĂŐƌĞĞĚ͙ĞǀĞƌǇŵŽŶƚŚŝƐĚŝĨĨĞƌĞŶƚĂŶĚƚŚĞǇĂƐŬŵĞ͕ΗtŚǇǇŽƵĐĂůůŵĞ͍That's  very  funny,  
strange."  ͙  I  can't  understand  what  happened,  the  same  language,  make  mistake.  After  that  
/ŬŶŽǁĨŽƌƚŚĞƐĞƌǀŝĐĞĨĞĞǁĞŚĂǀĞƚŽƉĂǇĂŶĚĞǀĞƌǇŵŽŶƚŚŝƐĚŝĨĨĞƌĞŶƚĂŶĚƚŚĂƚΖƐĨŽƌƚŚĞ͙ŶŽƚ
for  the  Origin  company,  just  for  the  whole  Australia  electricity.  That's  the  only  time  I  rang  
them.͛,ƵĂ    
Despite  these  challenges,  more  migrant  households  were  engaged  with  managing  their  electricity  
use  on  a  day-­‐to-­‐day  basis.  Previous  research  conducted  with  Australian  migrant  households  reports  
similar  fŝŶĚŝŶŐƐĂŶĚƐƵŐŐĞƐƚƐƚŚĂƚƐŽŵĞŵŝŐƌĂŶƚŚŽƵƐĞŚŽůĚƐĐĂƌƌǇ͚ŵĞŵŽƌŝĞƐ͛ĂŶĚƉƌĂĐƚŝĐĂů
ĞǆƉĞƌŝĞŶĐĞƐǁŝƚŚ͚ŶŽƚǁĂƐƚŝŶŐ͛;ĐŽŶƐĞƌǀŝŶŐƌĞƐŽƵƌĐĞƐͿĨƌŽŵƚŚĞŝƌŚŽŵĞĐŽƵŶƚƌŝĞƐƚŚĂƚĐŽŶƚŝŶƵĞƚŽ
inform  current  practice  (Maller  &  Strengers  2013;  Strengers  &  Maller  2012).    
  
3.5.7 Making  (or  avoiding)  decisions  about  electricity  tariffs  and  providers  
Electricity  market  strategies  intended  to  improve  the  consumer  experience  often  focus  on  providing  
ďĞƚƚĞƌƌĞƚĂŝů;ĂŶĚƐĞƌǀŝĐĞͿ͚ĐŚŽŝĐĞ͛;e.g.  AEMC  2012)7.  These  strategies  assume  that  consumers  will  
benefit  from  greater  choice  by  making  informed  decisions  based  on  available  information  in  relation  
ƚŽƚŚĞŝƌŚŽƵƐĞŚŽůĚƐ͛ŝŶĚŝǀŝĚƵĂůĐŝƌĐƵŵƐƚĂŶĐĞƐ͘tŝƚŚĂĚĚŝƚŝŽŶĂůĚĞŵĂŶĚƐŽŶƚŝŵĞ͕ĂƚƚĞŶƚŝŽŶĂŶĚ
energy  use  in  households  with  children,  it  is  important  to  understand  how  family  households  engage  
with  the  issue  of  choice.    
Householders  were  generally  distrustful  of  phone  and  door-­‐to-­‐door  electricity  sales  offers  but  these  
contacts  often  catalysed  making  a  change  in  their  electricity  retailer  or  tariff.  The  discount  
percentage  offered  often  took  precedence  over  other  considerations  such  as  the  cost  per  unit.  
Householders  were  often  concerned  that  comparing  retail  tariff  offers  was  complex  and  time-­‐
consuming  and  that  their  past  decisions  had  not  had  a  positive  financial  outcome.  Very  few  
householders  were  aware  of,  or  had  used,  independent  electricity  offer  comparison  sites.    
͚dŚĞ΀ĞŶĞƌŐǇƌĞƚĂŝůĞƌ΁ŵĂŶŬŶŽĐŬĞĚŽŶƚŚĞĚŽŽƌĂŶĚƉƌĞƐĞŶƚĞĚĂďŝŐŐĞƌƐĂǀŝŶŐƚŚĂŶǁŚĂƚǁĞ
were  having  with  [another  energy  retaiůĞƌ΁͙ǁĞǁĞƌĞũƵƐƚƌĞĂĚǇƚŽũƵƐƚŐĞƚƌŝĚŽĨƚŚĞŵ
because  the  customĞƌƐĞƌǀŝĐĞǁĂƐĂƉƉĂůůŝŶŐ͙ǁĞǁĞƌĞĨĞĚƵƉďǇƚŚĞŶ͕ĂŶĚǁĞǁĞŶƚ͕͞zĞĂŚ.  
ZŝŐŚƚŽ͘͟ŶĚ/ĚŽŶ͛ƚŬŶŽǁƚŚĂƚǁĞ͛ƌĞƐĂǀŝŶŐƚŚĂƚŵƵĐŚ͕ǇŽƵŬŶŽǁ͛͘ůŝĐĞ  
I  kind  of  think  [it]  is  probably  a  bit  of  a  con  along  the  way.  You  know,  they  come  and  knock  on  
ǇŽƵƌĚŽŽƌ͙ƚŚĞŶ΀ŵǇŚƵƐďĂŶĚ΁ŐŽĞƐ͕͞KŚǇĞĂŚ͕ŵĂǇďĞǁĞƐŚŽƵůĚƚƌǇƚŚŝƐďĞĐĂƵƐĞŝĨŝƚ͛ƐŐŽŝŶŐ
ƚŽŐŝǀĞƵƐϮϬйĚŝƐĐŽƵŶƚ͕͟/͛ŵŬŝŶĚŽĨůŝŬĞ͕͞zĞĂŚ͕ďƵƚŝŶƚŚĞůŽŶŐƌƵŶŝƚƉƌŽďĂďůǇĚŽĞƐŶ͛ƚ͕͟ĂŶĚ
thĂƚ͛ƐŚŽǁƚŚĞǇŐĞt  you  to  change͙/ƚŚŝŶŬ͕/ŵĞĂŶ/ŵƵƐƚĂĚŵŝƚ/ĚŽŶ͛ƚůŽŽŬŝŶƚŽǁŚĂƚƚŚĞǇ
say  about  the  kilowatts͛͘ĞůůĂ  
There  were  various  reasons  for  householders  not  engaging  with  the  range  of  choice  currently  
available  (Table  6).  
                                                                                                                    
7  FŽƌŽŶĞŽĨƚŚĞĂƵƚŚŽƌƐ͛ƌĞƐƉŽŶƐĞƐƚŽƚŚĞDWŽǁĞƌŽĨŚŽŝĐĞZĞǀŝĞǁ͕ǀŝƐŝƚ͗
http://www.aemc.gov.au/Media/docs/RMIT-­‐University-­‐bad57296-­‐931a-­‐4d69-­‐b2d3-­‐731a255f0af4-­‐0.pdf  
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Table  6    ZĞĂƐŽŶƐĨŽƌŚŽƵƐĞŚŽůĚĞƌƐ͛ŶŽƚĐŚŽŽƐŝŶŐĂŵŽƌĞĨŝŶĂŶĐŝĂůůǇďĞŶĞĨŝĐŝĂůĞůĞĐƚƌŝĐŝƚǇŽĨĨĞƌ  
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and  roundabouts  ŽĨƚĞŶŝƐŶ͛ƚŝƚ͍͛  Kylie  
  ͚/ƚŚŝŶŬƚŚĞǁŚŽůĞƚŚŝŶŐƐƵƌƌŽƵŶĚŝŶŐĞůĞĐƚƌŝĐŝƚǇƚŚĞƌĞ͛ƐĂůŽƚŽĨ͕ƚŚĞǁŽƌĚƐ
they  use,  the  jargon,  all  the,  it  is  so  confusing  and  so  hard  to  get  a  
ƐƚƌĂŝŐŚƚĂŶƐǁĞƌĂŶĚŝƚ͛ƐƐŽ͕ũƵƐƚďǇƌŝŶŐŝŶŐƌŽƵŶĚĂŶĚĂůůƚŚĂƚƐŽƌƚŽĨ
thing  they  want  you  to  be  in  the  dark͙ƚŚĞƌĞ͛ƐƐŽmany  little  catches  and  
ŽŚǁĞ͛ůůŐŝǀĞǇŽƵĂϭϬйĚŝƐĐŽƵŶƚŽƌĂϯйĚŝƐĐŽƵŶƚŽƌǁŚĂƚĞǀĞƌŝƚŝƐďƵƚ
ƚŚĞǇĚŽŶ͛ƚƚĞůůǇŽƵƚŚĞŝƌƌĂƚĞƐĂƌĞŚŝŐŚĞƌŽƌ͕͞ŽŚŶŽƚŚĂƚ͛ƐŶŽƚŽŶƐƵƉƉůǇ
charge͕ŝƚ͛ƐŽŶůǇŽŶƚŚĞƌĂƚĞŽƌ͛͘͘͘͟  Keira  (one  of  the  most  electricity-­‐
engaged  householders)  
͚dŚĞǇ͛ǀĞ͞ďĂĨĨůĞĚ͟ŝƚƐŽŵƵĐŚƚŚĂƚǇŽƵĂĐƚƵĂůůǇĐĂŶ͛ƚĐŽŵƉĂƌĞƚŚĞŵ.  I  
guess  you  just  go  with  your  gut͕ĂŶĚǇŽƵũƵƐƚŐŽ͞KŬĂǇ͕ǁĞůů͕/͛ǀĞďĞĞŶ
ůŽǇĂůƚŽƚŚŝƐĐŽŵƉĂŶǇĨŽƌƐŽůŽŶŐĂŶĚŝƚ͛ƐŶŽƚƌĞĂůůǇǁŽƌŬŝŶŐĨŽƌŵĞ




ůŽŽŬ͕ŝƚ͛ƐƉƌŽďĂďůǇĂůůmuch  of  muchness͕ĂŶǇǁĂǇ͕/ĚĞĐŝĚĞĚ͛͘  Sasha  
͚/  ŚĂǀĞŶ͛ƚƚŚŽƵŐŚƚĂďŽƵƚ  ĐŚĂŶŐŝŶŐĞůĞĐƚƌŝĐŝƚǇƐƵƉƉůŝĞƌƐ͙  I  probably  
ǁŽƵůĚŶ͛ƚƵŶůĞƐƐƚŚĞƌĞǁĂƐƌĞĂƐŽŶ͙/ŶĨĂĐƚ/͛ŵ͕ǇĞĂŚ͕/ǁŽƵůĚĨŝŶĚŚĂǀŝŶŐ




comparing  apple  to  pears͕ƐŽŝƚ͛ƐŚĂƌĚƚŽ͕ƵŶůĞƐƐǇŽƵƌĞĂůůǇǁĂŶƚƚŽƐŝƚ
down  and  spend  two  hours  on  it,  which  [we]  probably  won͛ƚ͙  ŝƚ͛ƐĂůŝƚƚůĞ
ďŝƚĐŽŶƚƌŽǀĞƌƐŝĂůďĞĐĂƵƐĞǁŚĞŶǇŽƵĚŽŶ͛ƚŚĂǀĞĐŚŝůĚƌĞŶǇŽƵŚĂǀĞ͕ŬŝŶĚ
ŽĨ͕ŵŽƌĞŵŽŶĞǇǁŚĞƌĞǇŽƵĚŽŶ͛ƚƌĞĂůůǇŐŽŝŶƚŽƚŚĞŚĂƐƐůĞŽĨƚƌǇŝŶŐƚŽƐĞĞ
if  you  can  save  10  bucks  per  month  because  you  can  afford  the  extra  10  
bucks.  And  then  when  you  start  having  children  you  have  less  money  but  
ƚŚĞŶůĞƐƐƚŝŵĞĂƐǁĞůůƚŽĚŽĂůůƚŚĂƚƚǇƉĞŽĨƌĞƐĞĂƌĐŚ͛͘Jill    
͚dŚĞƌĞǁĞƌĞŬŝŶĚŽĨpreferred  providers  [through  the  real  estate  agency]  
ǁŚŝĐŚ/ŚĂǀĞŶΖƚĚŽŶĞŵƵĐŚŝŶǀĞƐƚŝŐĂƚŝŶŐĂƐƚŽǁŚĞƚŚĞƌǁĞ͛ƌĞŽŶƚŚĞďĞƐƚ  
ƉůĂŶŽƌŶŽƚ͛͘Neil      
  
Engaging  in  deliberate  disengagement  
Householder  disengagement  from  electricity  issues  was  not  necessarily  a  result  of  lack  of  interest  or  
knowledge,  but  was  sometimes  a  considered  and  deliberate  strategy  (Box  17).  The  increased  cost  of  
electricity  or  problems  householders  had  experienced  in  the  past  had  created  anxiety,  frustration  
ĂŶĚĚŝƐƚƌƵƐƚ͘ƐĂƌĞƐƵůƚ͕ŚŽƵƐĞŚŽůĚĞƌƐƉĂƌƚŝĐŝƉĂƚĞĚŝŶĂĚŝĨĨĞƌĞŶƚĨŽƌŵŽĨĐŚŽŝĐĞ͗ƚŚĞǇ͚ĐŚŽƐĞ͛ƚŽ
minimise  their  contact  with  retailers  and  disengage  from  electricity  issues  to  avoid  further  stress  
and/or  reduce  demands  on  their  time.    
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Deliberate  disengagement  needs  to  be  acknowledged  as  a  potentially  common  and  legitimate  
consumer  response  to  rapid  change  in  the  electricity  market.  Given  that  deliberate  disengagement  is  
the  result  of  past  (negative)  experiences  with  the  electricity  industry  and  service  providers,  this  may  
take  some  time  to  change.  
Box  17    Householders  deliberately  disengaging  from  electricity  issues  
͚dŚĞǇpromised  it  would  be  cheaper  ĂŶĚƚŚĂƚ͛ƐǁŚĞŶ/ǁĂƐůŽŽŬŝŶŐĂƚƚŚĞďŝůůƐĂƚƚŚĞŽůĚŚŽƵƐĞ͕
ĂŶĚŝƚǁĂƐŶ͛ƚĐŚĞĂƉĞƌ.  ŶĚƚŚĞǇƉƌŽŵŝƐĞĚƚŚĂƚŝƚǁŽƵůĚŶ͛ƚĐŽƐƚĂŶǇƚŚŝŶŐƚŽĐŚĂŶŐĞďĂĐŬƚŽŵǇ
old  one  if  I  wanted  to,  and  then  they  tried  to  sting  me  for  the  cost.  It  just,  yeah,  it  was  so  
frustrating,  so  stressful.  EŽǁŝĨĂŶǇŽŶĞĚŽĞƐĐŽŵĞƚŽƚŚĞĚŽŽƌŬŶŽĐŬŝŶŐ/ƐĂǇ͞EŽ͕/͛ŵŶŽƚ
ŝŶƚĞƌĞƐƚĞĚ͕͟ǁŚĞƚŚĞƌŝƚŝƐŐŽŝŶŐƚŽƐĂǀĞŵĞŵŽŶĞǇŽƌŶŽƚ͕ƚŚĂƚǁĂƐ͕ŝƚǁĂƐĂǁĨƵů͙/ŐƵĞƐƐŝƚ͛ƐĂ
bit  lazy  saying  /ĐĂŶ͛ƚĐŚĂŶŐĞŝƚ.  ƵƚǇĞĂŚ͕ƚŚĞƌĞ͛Ɛno  point  in  stressing  myself  about  it͛͘<ŝŵ  
͚ƐŝƚǁĂƐǁĞǁĞƌĞƉĂǇŝŶŐƚŽŽŵƵĐŚĂŶĚƚŚĞŶƚŚĞǇŬĞƉƚĚĞŵĂŶĚŝŶŐŵŽƌĞĂŶĚŵŽƌĞĂŶĚǁĞ
ĐŽƵůĚŶ͛ƚ͕ŝƚǁĂƐůŝŬĞǁĞůů͕ǁĞĐŽƵůĚŶ͛ƚƉĂǇĂŶǇŵŽƌĞ͘͘͘/ĚŽŶ͛ƚƚŚŝŶŬ/͛ǀĞĞǀĞƌĨĞůƚso  stressed  as  
getting  those  horrible  notices  in  the  mail  or  the  phone  calls  [from  electricity  retailer]  with  
people  who  were  so  rude.  ŶĚƚŚĞŶƚŽĨŝŶĚŽƵƚŝŶƚŚĞĞŶĚƚŚĂƚŝƚǁĂƐŶ͛ƚĂĐƚƵĂůůǇǇŽƵƌĨĂƵůƚ͕ƚŚĂƚ
just  made  me  so  angry.  I  was,  mmm.  Yeah.  /͛ŵƐŽĂŶŐry,  frustrated  with  myself.͛>ŝŶĚǇ  
͚/ĂůǁĂǇƐƚŚŽƵŐŚƚƚŚŝƐďŝůůŝƐƉƌŽďĂďůǇŶŽƚƋƵŝƚĞƌŝŐŚƚ͙/ƐƚĂƌƚƚŽhyperventilate  even  at  the  
thought  of  having  to  ring  these  companies.  And  so  I  just  paid  it  and  forgot  about  it.͛^ĂƐŚĂ  
͚/ƚ͛ƐĂůǁĂǇƐƐŽĨƌƵƐƚƌĂƚŝŶŐ.  I  thŝŶŬ/͛ŵŶŽƚĂůŽŶĞ.  DŽƐƚ͕ŵŽƐƚƉĞŽƉůĞũƵƐƚŐŽ͕͞>ŝŬĞ͕ǁŚĂƚĞǀĞƌ͕
ůĞƚ͛ƐũƵƐƚƉĂǇŝƚ͘͟͙ŐŽƚĂďŝƚŽĨĂŶŝƐƐƵĞƚŽĂĐƚƵĂůůǇƉƌŽŵƉƚƐŽŵĞŽŶĞƚŽĐĂůů͙zŽƵŬŶŽǁ͕ƐŽǇŽƵ
ĂĐƚƵĂůůǇŚĂǀĞƚŽƉƵƚŽŶǇŽƵƌĚŝĂƌǇƚŽĐĂůůƚŚĞĐŽŵƉĂŶǇĂŶĚĂůůŽĐĂƚĞƚŚĞƚŝŵĞ͙΀/Ăŵ΁ĂůƌĞĂĚǇ
anxious͙/ƚƐĞĞŵƐůŝŬĞƚŚĞƌĞ͛ƐƐŽŵĞƚŚŝŶŐĚĞƐŝŐŶĞĚƚŽdiscourage  the  questioning  of  anything  
the  company  does.  zŽƵŬŶŽǁ͕ƐŽŝƚ͛ƐƌĞĂůůǇĨƌƵƐƚƌĂƚŝŶŐ͙ŝƚ͛ƐũƵƐƚĂƌŝĚŝĐƵůŽƵƐ͕ĂďƐŽůƵƚĞ




As  a  result  of  past  experience  and  current  confusion,  some  householders  are  unlikely  to  be  
ŝŶƚĞƌĞƐƚĞĚŝŶŵĂŬŝŶŐĂĐƚŝǀĞ͚ĐŚŽŝĐĞƐ͛ŝŶƚŚĞĞůĞĐƚƌŝĐŝƚǇŵĂƌŬĞƚ  to  their  financial  advantage.    
Greater  engagement  with  energy  choices  is  unlikely  for  parents  with  limited  time,  limited  interest  or  
stressful  past  experiences  without  satisfactory  resolution.    
  
3.6 FLEXIBILITY  AND  CHANGE  FOR  DEMAND  MANAGEMENT    
dŚŝƐƐĞĐƚŝŽŶĚŝƐĐƵƐƐĞƐĨŝŶĚŝŶŐƐƌĞŐĂƌĚŝŶŐŚŽƵƐĞŚŽůĚĞƌƐ͛ǀŝĞǁƐŽŶdKhƚĂƌŝĨĨƐĂŶĚƚŚĞƉŽƚĞŶƚŝĂů
͚ĨůĞǆŝďŝůŝƚǇ͛ŽĨƚŚĞŝƌĚĂŝůǇĂĐƚŝǀŝƚŝes  in  response  to  this  tariff,  particularly  those  usually  carried  out  in  
the  TOU  tariff  peak  period  (during  the  family  peak  period  ʹ  see  Section  3.2.2).  The  possibility  of  a  
͚ƉĞĂŬĂůĞƌƚ͛ƚŽĂĐŚŝĞǀĞĚĞŵĂŶĚŵĂŶĂŐĞment  aims  is  also  considered.  
3.6.1 tŝĚĞƐƉƌĞĂĚŝĚĞĂƐŽĨ͚ŽĨĨ-­‐ƉĞĂŬ͛ĞůĞĐƚƌŝĐŝƚǇ  
Most  householders  believed  that  all  the  electricity  used  in  the  home  was  cheaper  at  night  regardless  
of  whether  their  household  was  on  a  TOU  (3-­‐part),  Controlled  Load,  Two  Rate  or  peak  only  tariff.  
dŚĞǇƵƐƵĂůůǇĚŝĚŶ͛ƚŚĂǀĞĂĐůĞĂƌŝĚĞĂŽĨǁŚĞŶƚŚĞĂƐƐƵŵĞĚŽĨĨ-­‐peak  rate  applied,  and  frequently  
acknowledged  that  the  existence  of  an  off-­‐peak  electricity  rate  was  an  assumption  they  had  made  
but  not  verified.  
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͚/ƵŶĚĞƌƐƚĂŶĚƚŚĞƌĞĂƌĞƉĞĂŬĂŶd  off-­‐peak  times  and  off-­‐peak  is  usually  like  ridiculous  times  
like  middle  of  the  night  or  at  some  point  in  the  day.  I  couldn't  even  tell  you.͛ĂƐƐ  
͚/  thought  there  was  peak  and  off-­‐ƉĞĂŬ͙/ƚŚŝŶŬŽĨĨ-­‐peak  is  throughout  the  night.͛EŽƌĂŚ  
Off-­‐peak  or  TOU  tĂƌŝĨĨƐ;ĞǆƉĞƌŝĞŶĐĞĚŽƌŵĞŶƚŝŽŶĞĚďǇŽƚŚĞƌƐͿĂŶĚƌĞĨĞƌĞŶĐĞƐƚŽ͚ƉĞĂŬ͛ƚĂƌŝĨĨƌĂƚĞƐŽŶ
the  electricity  bill  contributed  to  confusion  in  households  about  their  electricity  tariff,  times  and  
rates.  This  confusion  resulted  in  fewer  than  expected  interviews  being  conducted  with  TOU  tariff  
households  (see  Section  2.3)͘dŚŝƐǁĂƐďĞĐĂƵƐĞŚŽƵƐĞŚŽůĚĞƌƐ͛ƌĞƉŽƌƚƐŽĨďĞŝŶŐŽŶdKhƚĂƌŝĨĨƐ;ŽƌŽĨĨ-­‐
peak  tariffs)  were  not  confirmed  by  the  electricity  bill  (or  electricity  bills  were  not  available).  This  
finding  is  likely  to  have  implications  for  surveys  (including  a  subsequent  survey  being  conducted  as  
part  of  this  project),  or  other  studies  that  rely  on  householder  accounts  of  their  own  electricity  tariff.  
Whether  correct  or  not,  assumptions  that  off-­‐peak  or  TOU  tariff  electricity  rates  applied  to  their  
ŚŽƵƐĞŚŽůĚĚŽƉƌŽǀŝĚĞŝŶƐŝŐŚƚƐŝŶƚŽŚŽƵƐĞŚŽůĚĞƌƐ͛ĐƵƌƌĞŶƚƌĞƐƉŽŶƐĞƐƚŽƉĞƌĐĞŝǀĞĚǀĂƌŝĂƚŝŽŶƐŝŶ
electricity  prices  within  a  24-­‐hour  or  weekly  period.    
Responses  to  assumed  off-­‐peak  electricity  
dŚĞƌĞǁĂƐǀĂƌŝĂƚŝŽŶŝŶŚŽƵƐĞŚŽůĚĞƌƐ͛ŝĚĞĂƐƌĞŐĂƌĚŝŶŐǁŚĂƚƚŝŵĞƐŽĨĨ-­‐peak  rates  (might)  currently  
applied  to  their  household  and  how  they  were  responding  to  these  (see  Table  7).  Even  though  some  
householders  considered  it  impractical  to  change  the  timing  of  current  activities,  running  the  
dishwasher  was  the  main  activity  that  some  households  had  consistently  been  able  to  shift  to  take  
advantage  of  the  (perceived)  off-­‐peak  electricity  rate.  This  finding  suggests  that  a  proportion  of  
households  may  have  already  implemented  their  available  flexibility  to  time-­‐based  pricing.  
Table  7    Householder  responses  to  assumed  (but  often  not  applicable)  'off-­‐peak'  electricity  rates    






͚/ǁŽƵůĚĂƐƐƵŵĞƚŚĂƚĚƵƌŝŶŐƚŚĞĚĂǇǁould  be  peak  time  and  then  evening  and  early  morning  would  
be  off-­‐ƉĞĂŬƚŝŵĞĨŽƌůŝŬĞŝŶĚƵƐƚƌǇĐŽŶƐƵŵƉƚŝŽŶ͕/ĚŽŶ͛ƚŬŶŽǁ.  /ƚĐĞƌƚĂŝŶůǇĚŽĞƐŶ͛ƚĂĨĨĞĐƚƚŚĞǁĂǇ/ƵƐĞ
ĞůĞĐƚƌŝĐŝƚǇ͛͘  Ruby  
͚tĞĚŽŶ͛ƚĐƵƌďŽƵƌĞŶergy  use  to  do  with  peak  or  off-­‐ƉĞĂŬ͕ĞǀĞƌ͛͘    Helen  
͚I'd  like  to  think  I  would  try  and  do  [washing]  in  the  hours  of  best  energy  conservation  [off-­‐peak]  
ďƵƚ͙ŝƚĚŽĞƐŶΖƚǁŽƌŬůŝŬĞƚŚĂƚ.  So  it's  usually  [done]  when  I  remember  or  I've  got  a  bit  of  time  to  do  
ŝƚ͛͘Cass    
Shift(s)  in  timing  of  activities  
Sometime  I  use  the  dishwasher  when  some  guest  come  to  my  house  and  I  just  turn  on  the  
ĚŝƐŚǁĂƐŚĞƌĂĨƚĞƌϭϭƉŵ͛͘Rui  




thing  [responding  to  off-­‐peak]͛^ĐŽƚƚ;ƚĂůŬŝŶŐĂďŽƵƚǁŚĂƚƚŚĞǇ  used  to  do  before  having  a  child)  
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Key  Insights  
Householder  confusion  about  their  electricity  tariff  undermines  opportunities  for  consumers  to  
benefit,  or  avoid  financial  penalty,  from  TOU  (or  other  variable  pricing)  tariffs.    
Pre-­‐existing  (mis)understandings  that  electricity  is  already  cheaper  at  night  (and  more  expensive  
during  the  afternoon)  suggest  reduced  potential  for  families  to  shift  their  activities  to  off-­‐peak  times.    
  
3.6.2 Initial  reactions  to  the  idea  of  TOU  tariffs      
,ŽƵƐĞŚŽůĚĞƌƐ͛ŝŶŝƚŝĂůƌĞĂĐƚŝŽns  to  the  idea  of  TOU  tariffs  are  summarised  in  Table  8.  These  
households  had  not  experienced  a  TOU  tariff  and  expressed  a  range  of  concerns  about  the  idea.  
Some  were  clearly  distressed  by  the  possibility  of  being  on  a  TOU  tariff.  A  few  householders  felt  they  
may  be  able  to  shift  some  activities  and  might  benefit  financially  (see  Section  3.6.4).    
Table  8    Householder  responses  to  the  idea  of  TOU  tariffs  
FINDINGS   ILLUSTRATIVE  QUOTES  
x Unfairness,  lack  of  choice  
and  consideration  of  







home  and  what  are  you  going  to  do?    You  have  to  use  electricity.  
Yeah.  It  does  feel  a  little  bit  unfair...are  they  just  trying  to  find  a  new  
ǁĂǇŽĨŵĂŬŝŶŐŵŽƌĞŵŽŶĞǇ͍ĞĐĂƵƐĞƚŚĞǇŬŶŽǁƚŚĂƚǁĞĐĂŶ͛ƚŶŽƚ
use  it.͛>ŝŶĚǇ    
͚/ƚ͛ƐĐĂƐŚŝŶŐŝŶŽŶƚŚĞƚŝŵĞƐƚŚĂƚĨĂmilies  are  at  home,  that  have  to  
ĚŽƚŚŝŶŐƐ͛͘Lucy1  ͚dŚĞǇƉƵƚǇŽƵŽǀĞƌĂďĂƌƌĞů͕ĚŽŶ͛ƚƚŚĞǇ͍/ŵĞĂŶ͕
what  can  consumers  do?͛^ĐŽƚƚ  




[would]  have  to  look  at  the  time  when  they  use  something.  I  think  it  
ƐŚŽƵůĚďĞϮϰͬϳ͕ĂŶŽƌŵĂůƌĂƚĞĂŶĚƚŚĂƚ͛Ɛŝƚ.  /ƚ͛Ɛ  a  bit  complicated  for  
ƉĞŽƉůĞ͙/͛ǀĞŐŽƚŽƚŚĞƌƚŚŝŶŐƐƚŽƚŚŝŶŬĂďŽƵƚƚŚĂŶƚŚĂƚ͕ůŽŽŬĂƚƚŝŵĞ͘͘  
the  price  of  my  bill  would  go  high  or  low.  /͛ŵŶŽƚƌĞĂůůǇƐƵƌĞ͛͘ŶŶĂ  
x Impractical  to  shift  family  
activities  away  from  the  






͚Each  household  is  different.  For  my  parents,  they  will  use  it  
ĚŝĨĨĞƌĞŶƚůǇĨƌŽŵŵĞ͙ďƵƚ΀dKhƉĞĂŬƉĞƌŝŽĚŝƐ΁ƚŚĞŽŶůǇƚŝŵĞǁĞ͛ƌĞĂƚ
home.  ŶĚƚŚĂƚ͛ƐŶŽƚĨĂŝƌ͕ďĞĐĂƵƐĞǁĞĐĂŶ͛ƚĞǆĂĐƚůǇĂĚũƵƐt  our  
ƌŽƵƚŝŶĞŽǀĞƌƚŚŝƐŬŝŶĚŽĨĐŚĂƌŐŝŶŐ͛͘Susie      
͚΀Z΁ĞĂůŝƐƚŝĐĂůůǇǁĞĚŽŶ͛ƚůŝǀĞŝŶĂƚŝŵĞ-­‐ƐŚŝĨƚĞĚǁŽƌůĚ͙ǁĞǁŽƌŬĨƌŽŵϵ
ƚŽϱ͕ŽƌϴƚŽϰ͗ϯϬ͕ĂŶĚǁĞĂůůĐŽŵĞĂŶĚǁĞĂůůŚĂǀĞƚŽĐŽŽŬĚŝŶŶĞƌ͙
how  do  you  change  your  routine  to  not  use  energy  in  the  evenings?    
͙ǁĞƐƚŝůůŚĂǀĞƚŽďĂƚŚĂŶĚƉƌĞƉĂƌĞŽƵƌĐŚŝůĚƌĞŶĨŽƌďĞĚ͕ƐŽƚŚĞƌĞ͛Ɛ
ŶŽƚŵƵĐŚĐŚŽŝĐĞ͛͘  Kelly  
  ͚dŚĞůŝŐŚƚƐ͕ĐŽŽŬŝŶŐ͕ƉƌĞƉĂƌŝŶŐ͕ĐůĞĂŶŝŶŐ͕ǁĂƐŚŝŶŐ.  All  this  stuff  is  
between  2pm  and  8pm.  If  the  high  price  is  this  period,  it  would  be  
like  crisis.͛DŽŶĂ  
  ͚I  think  I  don't  have  any  choice  because  I  have  to  work  and  after  
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FINDINGS   ILLUSTRATIVE  QUOTES  
10pm  I  have  to  go  to  sleep.  It's  not  useful  for  me...[The  TOU  tariff  is]  
good  for  someone  who  doesn't  work.͛,ƵĂ  
x Negative  social  and  
wellbeing  impacts  on  
families  
  
͚/ƚŚŝŶŬƚŚĂƚǁŽƵůĚďĞǀĞƌǇstressful  for  families.  And  I  think  that's  
quite  insidious  actually  because  it  will  actually  affect  people,  
ĨĂŵŝůŝĞƐǁŝƚŚĐŚŝůĚƌĞŶŵŽƌĞƚŚĂŶĂŶǇŽŶĞĞůƐĞ͛͘    Abbey  
͚/Ĩŝƚ͛ƐŐŽŝŶŐƚŽĂĐƚƵĂůůǇĐŽƐƚŵĞĞǀĞŶΨϱĂǁĞĞŬŵŽƌĞ͙ŝĨ  ǇŽƵƌďŝůů͛Ɛ
already  say  $280  ĂŶĚŝƚ͛s  going  to  take  it  up  to  over  $300͕ĂŶĚƚŚĂƚ͛Ɛ





x Concerns  for  other  
(vulnerable  and  low-­‐
income)  households    
͚zou  need  to  be  able  to  be  organised  to  work  around  a  system  that  
allocates  particular  timeƐŽĨƚŚĞĚĂǇƚŽĐĞƌƚĂŝŶƚŚŝŶŐƐ͙ŝŶĨĂŵŝůŝĞƐ




ĞĐŽŶŽŵŝĐŐƌŽƵƉŝƐŐŽŝŶŐƚŽďĞůŝŬĞƚŚĂƚ͛͘  Lily  (works  with  vulnerable  
low-­‐income  households)  
x Inability  to  control  timing  
of  other  household  
members  (children)  
͚[A  TOU  tariff]  would  be  complicated  and  it  would  be  frustrating  and  
ŝƚǁŽƵůĚďĞĂŶŶŽǇŝŶŐ͙/ŐƵĞƐƐŝĨ/ĨĞůƚƚŚĂƚŝƚǁĂƐŐŽŝŶŐƚŽŵĂŬĞĂ
real  difference  to  the  cost  of  it  then  I  probably  would  put  the  effort  
into  it.  But,  you  know,  there  are  certain,  you  know,  a  lot  of  things  




think  the  only  person  in  the  house  that  would  behave  differently  
would  be  me.͛DĞů  
x Limited  interest  in  shifting  
routines  to  save  money  




͚If  I  was  going  to  save  a  significant  amount  of  money  by  putting  the  
ǁĂƐŚŝŶŐŵĂĐŚŝŶĞŽŶĂŶĚƐĞƚƚŝŶŐŝƚƚŽƐƚĂƌƚ͙ϲŽ͛ĐůŽĐŬŝŶƚŚĞ
ŵŽƌŶŝŶŐŽƌƐŽŵĞƚŚŝŶŐ͕ƚŚĞŶ/͛ĚďĞŚĂƉƉǇƚŽĚŽƚŚĂƚ͛͘Laura      
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3.6.3 Experiences  of  TOU  tariffs  
Most  of  the  households  who  reported  being  on  a  TOU  tariff  were  confused  about  tariff  times  and  
had  not  shifted  energy  practices  to  different  times  of  the  day  (see  Table  9)8.  The  tariff  was  an  
irrelevant  or  deliberately  ignored  complexity  in  most  famŝůŝĞƐ͛ĞǀĞƌǇĚĂǇĂĐƚŝǀŝƚŝĞƐ͘dŚĞǇĨĞůƚƚŚĞŝƌ
ĂĐƚŝǀŝƚŝĞƐŚĂĚƚŽďĞĐĂƌƌŝĞĚŽƵƚĂƚĐĞƌƚĂŝŶƚŝŵĞƐŽĨƚŚĞĚĂǇŽƌǁŚĞŶŝƚǁĂƐ͚ƉƌĂĐƚŝĐĂů͛ƚŽĨŝƚƚŚĞŵŝŶƚŽ
their  routines  (see  Sections  3.2  and  3.4).  Two  households  reported  making  changes  to  their  routines  
in  response  to  the  TOU  tariff.  However,  one  of  these  households  had  since  started  a  family  and  their  
new  routines  were  not  compatible  with  responding  to  the  TOU  tariff.    
Table  9    Householder  experiences  of  TOU  tariffs  
FINDINGS   ILLUSTRATIVE  QUOTES  
x Confusion  about  tariff  
times  (and  whether  they  
apply  to  their  household)  
͚ĞĐĂƵƐĞ/ĨŝŶĚ΀ƚŚĞƚĂƌŝĨĨƐ΁ŚĂƌĚƚŽƵŶĚĞƌƐƚĂŶĚ/ĚŽŶ͛ƚĐŽŶǀĞƌƚƚŚĂƚ
into  behaviour͛͘Todd  
͚I'm  pretty  sure  they  said  to  me  if  you  put  things  on  after  7pm  it'll  




peak,  shoulder  and  then  off-­‐peak  usage  and  I  think  the  pricing  is  
ĚŝĨĨĞƌĞŶƚĨŽƌĞĂĐŚŽĨƚŚŽƐĞƚŝŵĞƐ͛͘  Peta  
x Other  family  priorities  are  
more  important    
͚ůĞĐƚƌŝĐŝƚǇĚŽĞƐĐŽƐƚĚŝĨĨĞƌĞŶt  amounts  at  different  times  of  the  
ĚĂǇ͙ŝƚ͛ƐƉƌŽďĂďůǇĂůŝƚƚůĞďŝƚŵŽƌĞĂďŽƵƚŐĞƚƚŝŶŐƚŚƌŽƵŐŚ[the  day]  




to  organise  things  what  I  need  to  do  in  off-­‐peak  time  because  I  need  
to  get  a  sleep,  I  need  to  get  a  rest.͛EĂŽŵŝ  
͚/ƚ͛ƐŶŝĐĞƚŽũƵƐƚĞŶũŽǇƚŚĞǁĞĞŬĞŶĚ΀ǁŝƚŚƚŚĞĨĂŵŝůǇ΁.  I  don't  want  to  
be  doinŐǁĂƐŚŝŶŐŽƌĐůĞĂŶŝŶŐŽŶƚŚĞǁĞĞŬĞŶĚ͛͘Peta  




͚tĞĚŽŶΖƚŚĂǀĞĂďĂůĐŽŶǇ͕/ĐĂŶ͛ƚŚĂŶŐ[washing]  ŽƵƚ͙/ƚhink  [a  TOU  
ƚĂƌŝĨĨ΁ǁŽƌŬƐǁĞůůĨŽƌƐŽŵĞƉĞŽƉůĞ͙zŽƵũƵƐƚŶĞĞĚĂďŝƚŽĨǁŽƌŬĂŶĚ








going  to  make  me  do  it  at  a  different  timĞ͛͘Rhonda  
                                                                                                                    
8  Householder  experiences  of  TOU  tariffs  (Table  9    Householder  experiences  of  TOU  tariffs)  are  based  on  a  limited  number  
of  households  and  include  households  that  thought  they  were  on  a  TOU  tariff  but  may  not  have  been.  Given  the  small  
numbers,  the  findings  are  illustrative  of  the  experiences  of  these  households  but  may  not  represent  the  full  range  of  family  
ŚŽƵƐĞŚŽůĚƐ͛ĞǆƉĞƌŝĞŶĐĞƐŽĨdKhƚĂƌŝĨĨƐ͘      
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FINDINGS   ILLUSTRATIVE  QUOTES  
x Timing  of  activity  shifts  in  
response  to  TOU  (but  
incomplete  
understandings  of  tariff)  
͚/ƚŚŝŶŬƚŚĞǇŚĂǀĞƚǁŽĚŝĨĨĞƌĞŶƚƚŝŵĞƐ͕ƉĞĂŬƚŝŵĞ͕ŽĨĨ-­‐peak  time.  I  
just  wash  my  clothes  mostly  after  eight  or  nine  o'clock  and  other  
things  we  use  we  just  use  the  machine  when  I  need  to  use.  So  just  
ĨŽƌƚŚĞǁĂƐŚŝŶŐĐůŽƚŚĞƐ͕/ƚŚŝŶŬĂĨƚĞƌŶŝŶĞŽΖĐůŽĐŬ͛͘Hua  
x Complexity  understanding  
TOU  tariff  with  solar  feed-­‐
in  tariff    
͚IŶƐƚŝŶĐƚŝǀĞůǇǇŽƵƉƵƚƚŚŝŶŐƐŽŶŽǀĞƌŶŝŐŚƚďĞĐĂƵƐĞƚŚĂƚ͛ƐƚŚĞ
cheapest  electrŝĐŝƚǇ͙whereas  now  [that  we  have  solar  PV],  I  would  
ǁĂŝƚƵŶƚŝůǁĞ͛ǀĞŚĂĚďƌĞĂŬĨĂƐƚĂŶĚƚŚĞŶƉƵƚŝƚŽŶƐŽŝƚǁĂƐŝŶƚŚĞ
middle  of  the  day  and  doing  things  like  using  a  slow  cooker  instead  
ŽĨƵƐŝŶŐƚŚĞŽǀĞŶƐŽƚŚĞŶŝƚ͛ƐƵƐŝŶŐƚŚĞĞůĞĐƚƌŝĐŝƚǇŽǀĞƌƚŚĞĚĂǇ͕ŶŽƚ
in  the  eveninŐǁŚĞŶǇŽƵ͛ƌĞůŝŬĞůǇƚŽďĞŐĞŶĞƌĂƚŝŶŐůĞƐƐƐŽůĂƌ͙/
would  always  go  with  when  to  do  things  when  I  thought  we  were  
ŐĞŶĞƌĂƚŝŶŐĞŶŽƵŐŚƐŽůĂƌ͙ƌĂƚŚĞƌƚŚĂŶƌĞůǇŝŶŐŽŶŽĨĨ-­‐ƉĞĂŬ͙/
probably  should  have  thought  about  it  a  bit  more.  ͛WĞƚĂ  
  
3.6.4 Potential    flexibility  of  routine  activities  in  response  to  TOU  tariffs  
Many  of  the  householders  quoted  in  Table  7  and  Table  8  did  not  think  changing  established  family  
routines  to  respond  to  a  TOU  tariff  was  feasible  in  their  home.  This  ǁĂƐƉĞƌĐĞŝǀĞĚĂƐďĞŝŶŐ͚ƚŽŽ
ŚĂƌĚ͕͛ĂŶƵŶũƵƐƚŝĨŝĞĚďƵƌĚĞŶŽƌƌĞƋƵŝƌŝŶŐ͚ƐƵƉƌĞŵĞĞĨĨŽƌƚ͛ƚŽŽƌŐĂŶŝƐĞŝŶĂĚĚŝƚŝŽŶƚŽĞǀĞƌǇƚŚŝŶŐĞůƐĞ.  
A  few  householders  were  enthusiastic,  and  a  few  others  cautiously  interested,  about  the  idea  of  TOU  
tariffs  as  a  way  to  reduce  their  electricity  bills.  These  householders  felt  they  had  flexibility  in  the  
timing  of  a  limited  range  of  household  activities.    
Dishwashing  and  laundry  were  the  main  practices  considered  possible  for  some  households  to  shift  
outside  peak  demand  times,  as  found  in  research  on  the  flexibility  of  family  routines  conducted  in  
the  UK  (Powells  et  al.  2014).  Running  the  dishwasher  late  in  the  evening  was  feasible  for  those  who  
stayed  up  late  enough  to  switch  it  on  (or  had  a  delay  function  on  their  dishwasher)  and  did  not  have  
concerns  about  the  dishwasher  making  noise.  Changing  the  timing  of  laundering  was  considered  less  
flexible  than  dishwashing,  as  laundering  activities  were  more  interconnected  and  dependent  on  
fitting  in  with  other  daily  routines  (see  Section  3.4.2).  Larger  households  doing  many  loads  of  
washing  felt  particularly  constrained  in  the  timing  of  laundering  and  other  household  practices.  
Some  householders  did  not  want  to  leave  washing  in  the  machine  overnight  due  to  concerns  about  
safety,  smell,  creasing  or  the  noise  effects  on  their  family  or  neighbours  (see  also  Section  3.4.2).    
͚tĂƐŚŝŶŐ/ĐŽƵůĚĚĞĨŝŶŝƚĞůǇŵŽǀĞƚŽǁĂƐŚ  overnight  and  then  just  hang  out  in  the  morning,  
ƚŚĂƚ͛ĚƉƌŽďĂďůǇďĞĂƐŵĂƌƚƚŚŝŶŐƚŽĚŽ͛͘<ĞŝƌĂ  
͚/͛ŵŶŽƚƐƵƌĞŝĨ/ǁŽƵůĚůŝŬĞƚŽŚĂǀĞŵǇǁĂƐŚŝŶŐŵĂĐŚŝŶĞƌƵŶŶŝŶŐŝĨ/͛ŵŶŽƚĂƚŚŽŵĞ.  Because  
sometimes  accidents  happen  when  the  hose  is  not  in  the  sink  and  things  like  that.  So  I  
actually  prefer  to  be  around  when  they  run.͛Alison  
͚/ŬŶŽǁǁĞΖǀĞŐŽƚĂƚŝŵĞƌŽŶƚŚĞǁĂƐŚŝŶŐŵĂĐŚŝŶĞďƵƚ/ĚŽŶΖƚĂĐƚƵĂůůǇŬŶŽǁŚŽǁƚŽƵƐĞŝƚ.  
But  if  I  did  and  I  could  find  that  out,  I'm  sure,  fairly  easily,  I  could  time  it  so  that  my  washing  
goes  on  at  10  o'clock  at  night.  The  only  thing  is  it  makes  a  hell  of  a  banging  noise  when  it  
goes  in  its  spin  cycle.  We've  got  the  tumble  dryer  on  top  of  it,  so  I  daren't  wake  myself  or  my  
baby  up  in  that  time.  I  guess  that's  the  other  thing  to  be  conscious  of.͛ĂƐƐ  
͚/ĐĂŶŚĞĂƌƚŚĞŶŽŝƐĞƚŚĞǁĂƐŚŝŶŐŵĂĐŚŝŶĞŵĂŬŝŶŐ͕ĞƐƉĞĐŝĂůůǇĚƵƌŝŶŐƚŚĞŶŝŐŚƚďĞĐĂƵƐĞ
everywhere  is  very  quiet.  ^Ž/͛ŵŶŽƚƉƌĞĨĞƌƵƐŝŶŐƚŚĞǁĂƐŚŝŶŐŵĂĐŚŝŶĞŽƌĚƌǇĞƌǇŽƵŬŶŽǁ͕ŝŶ
ƚŚĞŶŝŐŚƚ͕/ĚŽŶ͛ƚǁĂŶƚƚŽĚŝƐƚƵƌďŵǇŶĞŝŐŚďŽƵƌƐ͛͘  Naomi  (living  in  apartment  building)  
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Bathing  and  showering  (and  associated  bathroom  heating  use)  for  children  and  some  other  family  
members  were  considered  fixed  practices  in  the  TOU  peak  period/  family  peak  period  for  most  
young  families.  
͚/ĐŽƵůĚŶ͛ƚƐǁŝƚĐŚƚŚŝŶgs  to  morning  like  the  shower  routines͙ŝƚũƵƐƚĚŽĞƐŶ͛ƚǁŽƌŬ͛͘Lindy  
Heating  and  cooling  were  not  flexible  during  the  TOU  peak  period,  as  households  considered  their  
current  heating  and  cooling  practices  appropriate  for  the  health  and  comfort  needs  of  their  family  
(see  Section  3.4.1).  Similarly,  householders  did  not  consider  lighting  an  opportunity  for  change  
during  the  TOU  peak  period,  which  may  be  due  in  part  to  understandings  of  lighting  use  as  an  area  
that  is  already  managed  and  closely  controlled  for  energy-­‐saving  benefits  (see  Section  3.5.1).  
Mealtimes  were  considered  relatively  inflexible  because  of  conventions,  established  social  
structures  and  rhythms  (Powells  et  al.  2014).  A  few  households  considered  the  possibility  of  doing  
evening  meal  preparation  earlier  in  the  day;  however  the  planning  and  organisation  involved,  along  
with  the  timing  and  geographical  constraints  of  other  activities  such  as  working  outside  the  home,  
limited  the  feasibility  or  regularity  that  this  could  be  done.  The  need  to  reheat  food  in  the  TOU  peak  
period  was  noted  as  a  constraint  to  shifting  meal  routines.  
͚/ƚŚŝŶŬƚŚĂƚ[cooking]  would  be  a  very  difficult  one  to  move  from  that  kind  of  late  
afternoon/early  evening  kind  of  period.  /ƚŚŝŶŬƚŚĂƚΖƐŬŝŶĚŽĨƐĞƚ͛͘  Neil  
TV  and  other  ICT  devices  were  not  considered  flexible  by  any  families  during  the  TOU  peak  tariff.  
͚,ŽǁĂŵ/ŐŽŝŶŐƚŽĚĞĂůǁŝƚŚ΀ŵǇƐŽŶ΁ĂƚƚŝŵĞƐƚŚĂƚ/ŶĞĞĚĂďƌĞĂŬ͍dŝŵĞƐƚŚĂƚ/ŶĞed  to  
entertain  him  to  have  a  shower  or  something.  /ĐĂŶ͛ƚƚŝĞƚŽŚŝŵĂĐŚĂŝƌ͛͘^ƵƐŝĞ  
One  household  with  a  swimming  pool  was  on  a  TOU  tariff  and  had  not  co-­‐ordinated  the  pool  filter  
times  to  take  advantage  of  cheaper  tariff  periods.  Advice  they  had  received  about  appropriate  
filtering  prioritised  other  considerations  such  as  optimal  pool  cleanliness.     
Larger  households  and  sole-­‐parent  households  
Larger  family  size  and  the  challenges  of  sole-­‐parenting  were  additional  pressures  noted  by  
householders  as  limiting  their  ability  to  change  or  shift  routines  in  response  to  a  TOU  tariff.  
͚dŚĞƌĞ͛ƐŶŽǁĂǇ/ĐŽƵůĚĚŽǁĂƐŚŝŶŐĂůůŶŝŐŚƚ͙it  has  to  get  done  during  the  day  as  well͙like  
ĨŽƌĞǆĂŵƉůĞŝĨ/͛ŵĐŚĂŶŐŝŶŐƐŚĞĞƚƐ͕ŽƌŝĨƐŽŵĞŽŶĞ͛ƐƵŶǁĞůů͕ĂŶĚƚŚĞƌĞ͛ƐĂůŽƚŽĨǁĂƐŚŝŶŐ͙the  
washing  machine  will  be  going  literally  from  the  moment  I  get  up  to  the  moment  I  go  to  
ďĞĚ͙  if  it  was  just  one  person  or  even  a  couple͙ďƵƚǁŚĞŶǇŽƵĂƌĞĂĨĂŵŝůǇŽĨŶŝŶĞƉĞŽƉůĞŝƚ͛Ɛ
ũƵƐƚƚŽŽŚĂƌĚ΀ƚŽĐŚĂŶŐĞƌŽƵƚŝŶĞƐ΁͛͘  Lindy  
  ͚ĞĐĂƵƐĞǁĞŽŶůǇŚĂǀĞŽŶĞchild  it  is  easier  to  be  a  bit  more  flexible  I  think.  But  we  do  find  
that  when  we  have  all  three  girls  [step-­‐children]  with  us,  on  those  weekends,  we  need  to  be  
much  more  routine.  It  does  make  life  easier  for  everyone,  such  as  meal  times,  shower  times,  




Shifting  the  timing  of  dishwashing,  and  sometimes  laundering  practices  are  likely  to  be  feasible  and  
practicable  responses  to  TOU  tariffs  in  some  family  households.    
For  most  family  households,  responding  to  TOU  tariffs  conflicts  with  routines  and  other  family  
priorities.  
Larger  households  and  sole  parent  households  are  likely  to  find  it  harder  to  respond  to  TOU  tariffs.  
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3.6.5 Financial  outcomes  of  TOU  and  changing  circumstances  in  the  home    
Change  is  ongoing  in  family  households  as  children  grow  older  and  routines  shift  to  accommodate  
changing  circumstances  and  needs.  Without  previous  experience  of  a  TOU  tariff,  householders  could  
not  confidently  predict  how  their  family  would  respond  and  therefore  the  financial  outcome  was  
also  unpredictable.  The  impact  of  school  holidays  on  household  routines  and  the  capacity  to  respond  
to  a  TOU  tariff  was  sometimes  a  concern  associated  with  changing  to  this  tariff.  
͚/Ĩ/ǁĂƐŽƉƚŝŶŐŝŶƚŽƚŚŝƐŶĞǁŬŝŶĚŽĨƚŚƌĞĞƉŚĂƐĞƐǇƐƚĞŵ΀dKhƚĂƌŝĨĨ΁/ΖĚďĞŬŝŶĚŽĨƐĂǇŝŶŐ͕
making  sure  there's  an  update  if  it  doesn't  suit  our  patterns  of  use.  But  we're  prepared  to  
ŐŝǀĞŝƚĂŐŽĂŶĚƐĞĞŚŽǁǁĞŐĞƚŽŶ͛͘  Lindy  
Some  householders  that  were  not  working  full-­‐time  indicated  more  flexibility  in  their  routines.    
͚ŶĚďĞĐĂƵƐĞ/͛ŵĂƚŚŽŵĞ;ŶŽƚǁŽƌŬŝŶŐͿ/ĐĂŶ  run  the  washing  machine  and  dishwasher  and  
ǁŚĂƚĞǀĞƌĂĐĐŽƌĚŝŶŐůǇ͕ǇŽƵŬŶŽǁ͕ŝĨƚŚĞǇƐĂŝĚ͕ŽŬĂǇ͕ŝƚ͛ƐĐŚĞĂƉĞƌĂƚƚŚŝƐƚŝŵĞŽĨƚŚĞĚĂǇ͕/
could  schedule  it,  you  know,  within  reason.͛^ĂƐŚĂ  
These  householders  also  intended  to  return  to  work  in  the  coming  years.  With  these  types  of  
changes  affecting  the  flexibility  of  activities,  the  suitability  of  a  TOU  tariff  for  a  household  may  also  
change.  Even  if  householders  do  review  tariff  options  regularly,  contract  terms  and  other  electricity  
market  processes,  along  with  difficulties  such  as  long  waiting  times  on  phone  calls,  may  slow  or  
prevent  householders  making  changes  to  their  tariff.  There  needs  to  be  consideration  of  ways  to  
protect  households  from  financial  disadvantage  as  a  result  of  unanticipated  household  changes.  
  
3.6.6 KĐĐĂƐŝŽŶĂůĨůĞǆŝďŝůŝƚǇŽĨĨĂŵŝůǇƌŽƵƚŝŶĞƐĨŽƌƚŚĞ͚ĐŽŵŵŽŶŐŽŽĚ͛  
The  findings  above  indicate  that  households  with  children  are  particularly  limited  in  their  ability  to  
respond  to  TOU  tariffs  Ͷ  as  time  efficiency  and  family  wellbeing  take  priority  over  small  daily  
financial  costs  or  savings.  Householder  concerns,  such  as  fairness  of  TOU  and  perceptions  of  
corporate  profit-­‐making,  are  also  likely  to  impact  on  their  willingness  to  shift  routines  on  a  regular  
basis.  However,  these  findings  do  not  necessarily  indicate  that  family  households  are  inflexible  or  
uncooperative.  Section  3.3  highlighted  that  family  routines  are  constantly  adapting  in  response  to  
the  normal  disruptions  that  are  part  of  everyday  life.    
Previous  research  conducted  by  the  authors  suggests  that  households  (not  specifically  households  
with  children)  may  be  more  willing  to  shift  routines  on  an  occasional  basis  (Nicholls  &  Strengers  
2013;  Strengers  2010,  2013).  This  finding  was  confirmed  in  this  study.  Householders  who  indicated  
that  their  routines  were  inflexible  in  response  to  a  TOU  tariff  were  often  willing  to  shift  their  
routines)  outside  the  afternoon/early  evening  period  if  occasionally  requested  to  do  so  in  advance  
ǀŝĂĂ͚ƉĞĂŬĂůĞƌƚ͛(see  Table  10).  
The  peak  alert  scenario  was  posed  to  householders  as  a  request  to  reduce  electricitǇ͚ǁŚĞƌĞ
ƉŽƐƐŝďůĞ͛ĂƚƚŝŵĞƐǁŚĞŶĞůĞĐƚƌŝĐŝƚǇƐƵƉƉůǇŵĂǇŶŽƚďĞĂďůĞƚŽŵĞĞƚĚĞŵĂŶĚŽƌŝƐƵŶĚĞƌĞǆƚƌĞŵĞ
pressure,  with  very  hot  days  provided  as  an  example  (see  Appendix).  Householders  explained  their  
willingness  to  shift  their  routines  in  response  to  this  occasional  disruption  in  a  range  of  ways,  citing  
ƚŚĞŝƌĐŽŵŵŝƚŵĞŶƚƚŽĚŽŝŶŐƚŚŝŶŐƐĨŽƌƚŚĞ͚ĐŽŵŵŽŶŐŽŽĚ͛ŽĨƚŚĞĐŽŵŵƵnity,  electricity  system  
ĂŶĚͬŽƌƐŽĐŝĂůƌĞƐƉŽŶƐŝďŝůŝƚǇ;ĚŝƐƚŝŶĐƚĨƌŽŵ͚ƚŚĞĞŶǀŝƌŽŶŵĞŶƚ͛Ϳ͘  
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Table  10    Contrasting  householder  responses  Ͷ  TOU  tariffs  and  'peak  alerts'9  
House-­‐
holder   Flexibility  during  TOU  tariff   Flexibility  during  peak  alert  
Laura     [Changing  washing  machine  times]  
would  be  something  that  I  would  think  




ƚŽĂƉĞĂŬĂůĞƌƚ΁͙ƐĞŶƐĞ  of  civic  
responsibility͙/Ĩŝƚ͛ƐǁŽƌƚŚĚŽŝŶŐǇŽƵ͛ůůĚŽŝƚ.͛  
Jill   ͚^ŽƚŚĞŽŶůǇƚŚŝŶŐƚŚĂƚ/ĐŽƵůĚ͕ƚŚĂƚ/
would  change  would  be  to  be  more  





definitely͙here  in  Australia  you  have  this  have  
it  with  the  water͙So  you  could  have  electricity  
ban,  or  please  be  mindful͙That  would  that  
would  work  for  me..  I  think  calling  on  people,  
ĞƐƉĞĐŝĂůůǇŝŶƵƐƚƌĂůŝĂŝƚƐĞĞŵƐƚŚĂƚ͕ŵĂǇďĞ/͛ŵ
wrong,  but  people  would  be  willing  to  help  out  
of  national  solidarity͛͘  
Lily   ͚/ƚŚŝŶŬƚŚĂƚ΀ĂdKhƚĂƌŝĨĨŝƐ΁ũƵƐƚnasty  
stuff.  It  just  adds  another  thing  for  
people  to  worry  about  ͛͘  
͚You  do  need  to  be  mindful  about  it,  of  course.  
dŚĞƌĞĂƌĞƐŽŵĞƉĞŽƉůĞǁŚŽĐĂŶ͛ƚ΀ůŝŵŝƚƚŚĞŝƌ
usage],  like,  people  whose  health  is  going  to  
suffer  if  they  turn  off  their  air  conditioner,  
ƚŚĂƚ͛ƐŶŽƚƌĞĂůůǇĂŶŽƉƚŝŽŶĨŽƌƚŚĞŵ͕ďƵƚǁĞ
could.  We  could  turn  our  fans  off  for  a  few  
ŚŽƵƌƐŽƌƐŽŵĞƚŚŝŶŐ͙if  that  [peak  alert]  





laptops,  when  you  would  use  the  most  
ĞůĞĐƚƌŝĐŝƚǇ͙/ƚŚŝŶŬƚŚĂƚ͛ƐƌĞĂůůǇ
disgusting  actually.  I  mean,  how  is  that  
ŐŽŝŶŐƚŽŚĞůƉŚŽƵƐĞŚŽůĚƐ͍͛  
I  think  [a  peak  alert  is]  quite  reasonable͙we  
ĐŽƵůĚĚŽůĞƐƐĐŽŽŬŝŶŐďĞĐĂƵƐĞŝƚ͛ƐĞĂƐŝĞƌƚŽ
ŚĂǀĞĐŽůĚĞƌĨŽŽĚǁŚĞŶŝƚ͛ƐŚŽƚ.  We  could  
reduce  the  amount  of  time  that  we  use  the  air  
ĐŽŶĚŝƚŝŽŶĞƌ͙so  we  would  just  use  less  
computers  and  stick  to  the  essentials.  It  would  
ďĞĨĂŝƌůǇĞĂƐǇ͙tĞůů͕/ƚŚŝŶŬƚŚĞŐĞŶĞƌĂů
Australian  would  [respond].͛  
Kelly   ͚/ũƵƐƚƐĞĞƉĞĂŬƉƌŝĐŝŶŐĂƐa  way  for  
energy  companies  to  just  shaft  users,  
ĂŶĚƚŚĂƚ/ĚŽŶ͛ƚƌĞĂůůǇĨĞĞůůŝŬĞ/ŚĂǀĞ
ŵƵĐŚĐŚŽŝĐĞŝŶ͙ƚŚĞǇ͛ƌĞŐŽŝŶŐƚŽŐĞƚĂƐ
much  money  out  of  me  as  they  possibly  
can.  dŚĞƌĞ͛ƐŶŽŽŶĞŐŽŽĚŽƵƚƚŚĞƌĞ
worrying  about  the  wellbeing  of  the  
humans  who  live  on  the  planeƚ͛͘  
  
͚/ƚŚŝŶŬŝĨƚŚĞǇĞǆƉůĂŝŶĞĚƚŽƉĞŽƉůĞǁŚǇ΀ĂƉĞĂŬ
alert]  was  necessary  and  it  was  something  that  
was  altruistic,  not  profit-­‐driven,  that  people  
would  definitely  do  it͙͞tĞ͛ƌĞŐŽŝŶŐƚŽƚĞůůǇŽƵ
6  days  of  the  year  that  we  need  you  not  to  use  
as  much  energǇ͙΀ĨŽƌĞǆĂŵƉůĞ΁ǁĞ͛ĚůŝŬĞǇŽƵƚŽ
ŚĂǀĞĚŝŶŶĞƌǁŝƚŚǇŽƵƌĨĂŵŝůǇ͘͟ŶĚŵĂŬĞŝƚ
like,  you  know,  a  community  thing͙share  time  
together  and  only  cook  in  one  house͙  turn  off  
the  power͙go  and  see  your  mum  and  dad.  
Like,  that  would  be  really  nice,  and  I  think  




                                                                                                                    
9  Householder  responses  are  hypothetical;  however  similar  responses  are  confirmed  in  research  conducted  by  the  authors  
with  households  participating  in  similar  programs  and  tariff  trials  (Nicholls  &  Strengers  2013;  Strengers  2010,  2013).  
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When  considering  their  response  to  a  peak  alert,  householders  often  suggested  ways  they  could  
reduce  their  electricity  demand  which  they  had  not  considered  under  the  TOU  tariff  scenario,  such  
as  reducing  the  use  of  air  conditioning  or  fans  (see  Keira,  Mel,  Lily  below),  or  TV  and  other  ICTs.    
͚tĞ͛ĚƚƌǇĂŶĚŵĂŬĞƐƵƌĞƚŚĂƚǁĞǁŽƵůĚŽŶůǇ  ƵƐĞĂŵŝŶŝŵƵŵŶƵŵďĞƌŽĨĐŽŵƉƵƚĞƌƐ͙
ǁŽƵůĚŶ͛ƚĐŚĂƌŐĞǇŽƵƌƉŚŽŶĞŽƌǇŽƵƌůĂƉƚŽƉŽƌǇŽƵƌiPad  or  something  on  that  day.  tŽƵůĚŶ͛ƚ
ƚƵƌŶ͙ƚŚĞĞǆŚĂƵƐƚĨĂŶŝŶƚŚĞďĂƚŚƌŽŽŵŽŶ͛͘EĂƚŚĂŶ  
The  differences  in  householder  response  to  these  two  demand  management  strategies  (TOU  tariffs  
and  peak  alerts)  highlights  key  differences  in  demand  management  strategies  and  the  potential  to  
engage  household  consumers  beyond  financial  mechanisms.  
These  findings  raise  a  number  of  key  considerations  for  time-­‐based  demand  management  strategies,  
including:  
x The  way  the  message  is  delivered.  
͚/Ĩ΀ƚŚĞŵĞƐƐĂŐĞ΁ǁĂƐĚĞůŝǀĞƌĞĚŝŶĂĐĞƌƚĂŝŶǁĂǇƚŚĞŶŽĨĐŽƵƌƐĞǇŽƵΖĚďĞǁŝůůŝŶŐƚŽĚŽ
anything  rather  than  if  you  were  told.  zŽƵŬŝŶĚŽĨƐƚĂƌƚĨĞĞůŝŶŐůŝŬĞǇŽƵΖƌĞŽŶŝŐƌŽƚŚĞƌ͛͘
Cass  
x Understanding  that  householder  actions  can  benefit  other  householders  instead  of  utility  
profits  (or  themselves).  
͚/͛ĚďĞŚĂƉƉǇƚŽĚŽƚŚĂƚ΀ƌĞƐƉŽŶĚƚŽĂƉĞĂŬĂůĞƌƚ΁͘͘͘zŽƵŬŶŽǁǁŚĂƚ͍/͛ĚƐĂǇŝƚǁŽƵůĚďĞ
ďĞĐĂƵƐĞ/ůŝŬĞĨĞĞůŝŶŐůŝŬĞ/͛ŵƉĂƌƚŽĨƐŽŵĞƚŚŝŶŐďŝŐŐĞƌ.  That  I  can  do  something  that  may  
make  a  difference  on  a  bigger  scale.  ŶĚŝƚĂůƐŽŵĂŬĞƐǇŽƵĨĞĞůůŝŬĞǇŽƵ͛ƌĞƉĂƌƚŽĨĂ
ĐŽŵŵƵŶŝƚǇůŽŽŬŝŶŐĂĨƚĞƌĞĂĐŚŽƚŚĞƌ͙>ŽŽŬŝĨŝƚǁĂƐĂďŽƵƚ΀ĞůĞĐƚƌŝĐŝƚǇĐŽŵƉĂŶŝĞƐ΁ƐĂǀŝŶŐ
ŵŽŶĞǇ͙΀/΁ƉŽƐƐŝďůǇǁŽƵůĚŶ͛ƚďĞĂƐĨŽƌƚŚĐŽŵŝŶŐ͙/ƚŚŝŶŬƚŚĂƚƚŚe  driving  force  for  me  would  
be  more  of  the  equity  kind  of  social  justice  kind  of  issue.  /ĐĂŶ͛ƚŝŵĂŐŝŶĞƚŚĞŵŐŝǀŝŶŐ͕ŵĂŬŝŶŐ




people,  I  do  think  that  they  do  things  because  ŝƚ͛ƐďĞƚƚĞƌĨŽƌƚŚĞŵƐĞůǀĞƐ͕ĂŶĚƉƌŽďĂďůǇƚŚĞǇ
would  earn  more  money  if  they  were  doing  that  this  way͛͘:ŝůů  
x Understanding  that  householder  actions  can  benefit  the  health  of  others  who  may  have  a  
͚ŐƌĞĂƚĞƌŶĞĞĚ͛ĨŽƌĞůĞĐƚƌŝĐŝƚǇ͕ƐƵĐŚĂƐƚŚĞĞůĚĞƌůǇ͕ǀĞƌǇǇŽung,  and  people  requiring  
hospitals  and  emergency  services.  
  ͚/͛ĚƐŽƌƚŽĨďĞǁŝůůŝŶŐƚŽƐĂǇǇĞĂŚǁĞ͛ůůĐŽƉĞ΀ǁŝƚŚŽƵƚĂŝƌ-­‐conditioning]  okay  if  the  elderly  
need  it  more  or,  you  know,  families  with  babies  or  small  children.  ĞĨŝŶŝƚĞůǇ͕/ŵĞĂŶŝƚ͛ƐŶŽƚĂ
good  thing  to  be  using  all  the  time.͛<ĞŝƌĂ  
͚/͛ĚƌĂƚŚĞƌŐŽǁŝƚŚŽƵƚƚŚĞ͚air  con͛  and  have  the  85  year  old  neighbour  across  the  road  know  
ƐŚĞ͕ďƵƚƐŚĞ͛ƐƉƌŽďĂďůǇƚŚĞŽŶĞƚŚĂƚƚƵƌŶƐŚĞƌƐŽĨĨŽŶƚŚŽƐĞĚĂǇƐ.  ^ŽǇĞĂŚ͕ĂŶĚ/͛ĚŐŽƚŽƚŚĞ
pool.͛DĞů  
x Opportunities  to  leave  the  home  or  meet  family  needs  in  other  ways  (change  where  or  





Žƌ͕ǇŽƵŬŶŽǁ͕ǁĞŵŝŐŚƚŐŽŽƵƚĨŽƌĂĨĞǁŚŽƵƌƐ͛͘Carol        
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Although  the  timing  of  activities  done  on  a  regular  basis  may  be  particularly  constrained  in  
households  with  children,  mosƚŚŽƵƐĞŚŽůĚĞƌƐ͛ǁŝůůŝŶŐŶĞƐƐƚŽtemporarily  shift  routines  in  response  
ƚŽĂ͚ƉĞĂŬĂůĞƌƚ͛ƌĞƐŽŶĂƚĞƐǁŝƚŚĞĂƌůŝĞƌĨŝŶĚŝŶŐƐƚŚĂƚŚŽƵƐĞŚŽůĚƌŽƵƚŝŶĞƐĂƌĞĐŽŶƐƚĂŶƚůǇďĞŝŶŐƐŚŝĨƚĞĚ
by  irregular  disruptions  (see  Section  3.3).  It  is  the  temporary  or  exceptional  nature  of  the  alert  that  
makes  it  manageable,  in  contrast  to  regular  daily  routines,  which  are  more  difficult  to  flex  and  shift.  
ƵƌŝŶŐƚŚĞ͚ĞǆĐĞƉƚŝŽŶĂůĐŝƌĐƵŵƐƚĂŶĐĞƐ͛;^ƚƌĞŶŐĞƌƐϮϬϭϯͿĐƌĞĂƚĞĚďǇĂƉĞĂŬĂůĞƌƚ͕ŚŽƵƐĞŚŽůĚĞƌƐ
discussed  how  they  could  relocate  or  disrupt  their  routines  during  a  short  period  of  time.  There  was  
some  variation  in  this  flexibility  which  depends  on  household  demographics  (e.g.  age  of  children),  
alternatives  available  (e.g.  mobility  and  access  to  suitable  facilities,  money  for  entry  to  pools,  or  
access  to  indoor  play  centres),  and  social  networks  (proximity  to  family  or  friends).  Some  
householders  with  infants  or  young  children  described  being  tied  to  the  home  and  unable  to  
respond  to  a  peak  alert.    
  
Key  Insights  
Householders  were  more  wiůůŝŶŐƚŽƐŚŝĨƚƚŚĞŝƌƌŽƵƚŝŶĞƐŽŶĂŶŽĐĐĂƐŝŽŶĂůďĂƐŝƐŝŶƌĞƐƉŽŶƐĞƚŽĂ͚ƉĞĂŬ
ĂůĞƌƚ͛ƚŚĂŶŽŶĂƌĞŐƵůĂƌďĂƐŝƐŝŶƌĞƐƉŽŶƐĞƚŽĂdKhƚĂƌŝĨĨ͘  
Householders  interpret  ĂƉĞĂŬĂůĞƌƚĂƐĂ͚ĐŽŵŵŽŶŐŽŽĚ͛ŽƌƐŽĐŝĂůŝƐƐƵĞ  which  provides  benefits  to  
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4 DISCUSSION  AND  IMPLICATIONS  
The  findings  presented  in  Section  3  are  supported  by  limited  research  on  families,  teenagers  and  
children,  which  demonstrates  that  energy  use  considerations  are  not  a  priority  for  family  
households,  particularly  during  the  family  peak  period,  which  roughly  correlates  with  the  TOU  peak  
tariff  period  (Fell  2014;  Gram-­‐Hanssen  2007;  Powell  et  al.  2014;  Southerton  2006;  Strengers  et  al.  in  
ƉƌĞƐƐͿ͘/ŶƐƚĞĂĚ͕ƚŚŝƐƌĞƐĞĂƌĐŚĨŽƵŶĚƚŚĂƚĨĂŵŝůǇŚŽƵƐĞŚŽůĚĞƌƐ͛ƉĂƌƚŝĐŝƉĂƚŝŽŶŝŶ;ĂŶĚƐĐŚĞĚƵůŝŶŐŽĨͿ
energy  practices  is  oriented  around  providing  and  accessing  health,  convenience,  entertainment  and  
development/  life  skill  opportunities.    
Family  life  is  highly  dynamic  and  undergoing  rapid  and  constant  change.  Key  areas  of  change  for  
energy  use  in  family  households  identified  in  this  research  include:  
x the  installation  of  household  air-­‐conditioning  around  the  time  of  starting  a  family;  
x increased  use  of  heating  and  cooling  appliances  for  children  and  families;  
x adoption  of  new  electric  cooking  appliances  for  increased  convenience  (e.g.  Thermomix);  
x increased  time  and  energy  spent  on  personal  grooming  for  young  adults  (teenagers)  
x increased  food  storage  (refrigeration  and  freezing  capacity)  to  support  bulk-­‐buy  shopping  
(convenience  and  economy)  and  bulk  cooking  (to  enable  the  provision  of  healthy  food);  
x importance  of  televisions  for  entertainment  and  occupying  children;  
x rapid  changes  in  ICT  use  for  young  children,  teenagers  and  parents  for  entertainment,  
schooling,  communication  and  work;  and  
x changes  in  home  occupancy  including  grandparents  and  overseas  students  living  with  the  
family  on  short-­‐  or  long-­‐term  bases.  
There  is  a  clear  rhythm  to  family  life,  with  the  intensity  of  tightly-­‐sequenced  activity  peaking  during  
the  late  afternoon  and  early  eveningͶparticularly  prior  to  and  during  the  period  referred  to  as  
͚ĐƌĂǌǇƚŝŵĞ͛  in  households  with  young  children.  Parents  rely  on  routine  to  keep  their  everyday  lives  
͚ƵŶĚĞƌĐŽŶƚƌŽů͖͛ŚŽǁĞǀĞƌƚŚĞǇĂůƐŽŵĂŬĞƵƐĞŽĨŽƉƉŽƌƚƵŶŝƐƚŝĐƚŝŵĞŐĂƉƐƚŚƌŽƵŐŚŽƵƚƚŚĞĚĂǇ͕ĂŶĚ
ĨĂĐĞŽŶŐŽŝŶŐĚŝƐƌƵƉƚŝŽŶƐĂƐƉĂƌƚŽĨ͚ŶŽƌŵĂů͛ĞǀĞƌǇĚĂǇůŝĨĞ͘  Family  routines  change  and  shift  
frequently  to  accommodate  short  and  long-­‐term  changes  in  the  household  and  its  circumstances.  
The  research  suggests  that  many  family  households  are  unlikely  to  significantly  benefit  from,  or  shift  
their  routines,  in  response  to  TOU  tariffs.  There  are  several  reasons  for  this.    
1. Family  households  are  likely  to  have  a  poor  understanding  of  their  current  tariff,  even  when  
they  are  well-­‐educated.  This  is  because  they  lack  the  time  and  interest  to  actively  engage  in  
becoming  energy  literate  or  navigate  the  increasing  complexity  of  the  energy  market.  
2. /ƚ͛ƐƵŶůŝŬĞůǇƚŚĂƚĨĂŵŝůǇŚŽƵƐĞŚŽůds  will  have  a  good  understanding  of  a  TOU  tariff  if  
introduced  (especially  where  it  is  introduced  as  a  default  tariff),  for  reasons  outlined  in  the  
previous  point.  
3. Family  households  may  be  more  likely  to  deliberately  ignore  a  TOU  tariff,  even  when  the  
times  are  known,  because  it  represents  an  unacceptable  trade-­‐off  against  important  family  
ƉƌŝŽƌŝƚŝĞƐĂŶĚĂĐƚŝǀŝƚŝĞƐĐŽŶƐŝĚĞƌĞĚ͚ŶŽŶ-­‐ŶĞŐŽƚŝĂďůĞ͛ĚƵƌŝŶŐƚŚĞĨĂŵŝůǇƉĞĂŬƉĞƌŝŽĚ͘/ƚŵĂǇ
also  be  ignored  if  the  activities  that  contribute  to  the  peak  are  considered  ͚ƵŶĐŽŶƚƌŽůůĂďůĞ͛
(such  as  those  carried  out  by  children/  teenagers)  or  not  worth  shifting  for  small  personal  
savings.    
4. The  ways  in  which  a  family  responds  to  and  is  financially  affected  by  a  TOU  tariff  is  likely  to  
vary  over  time  as  children  get  older  and  change  their  activities,  new  children  enter  the  
                               
   www.rmit.edu.au/research/urban/beyondbehaviour  
59   Changing  Demand  -­‐  July  2014            
home,  or  parents  change  their  work  patterns.  This  is  likely  to  make  the  effects  of  a  TOU  tariff  
on  family  households  highly  variable.  
However,  while  it  may  not  be  feasible  for  many  family  households  to  monitor  and  manage  energy  
use  on  a  daily  (or  hourly)  basis  and/or  shift  their  routines  in  response  to  TOU  tariffs,  some  family  
households  demonstrated  other  types  of  flexibility  and  adaptation  such  as  visiting  family  or  
community  facilities  with  pools  on  hot  days.  Flexibility  of  routines  in  response  to  normal  disruptions  




ďŝƚ͛ĨŽƌƚŚĞŽŶŐŽŝŶŐƐĞĐƵƌŝƚǇĂŶĚĂĨĨŽƌĚĂďůĞƐƵƉƉůǇŽĨĞůĞĐƚƌŝĐŝƚy  for  all  Australians.    
An  occasional  peak  alert  was  considered  an  acceptable  disruption  by  most  of  the  parents  
interviewed,  during  which  time  a  range  of  routines  could  be  temporarily  adapted  around  the  peak  
period.  A  peak  alert  was  also  a  more  empowering  idea  for  parents  for  them  to  engage,  encourage  or  
otherwise  coerce  their  children  into  change  during  a  short  period  of  time.  These  findings  raise  
possibilities  for  other  types  of  demand  management  initiatives  that  engage  householders  in  peak  
demand  management  by  drawing  on  their  existing  adaptive  capacity  and  experience  in  managing  
normal  disruptions  as  part  of  their  everyday  lives.  
Most  of  the  family  householders  interviewed  had  low  levels  of  energy  literacy  and  interest  in  
electricity  market  changes  and  available  market  choices.  Many  of  the  family  households  had  been  
͚ůĞĨƚďĞŚŝŶĚ͛ĂƐƚŚĞĞůĞĐƚƌŝĐŝƚǇŵĂƌŬĞƚĐŚĂŶŐĞĚĂŶĚŝŶĐƌĞĂƐĞĚŝŶĐŽŵƉůĞǆŝƚǇ͘dŚĞƐĞĨŝŶĚŝŶŐƐĐŚĂůůĞŶŐĞ
assumptions  that  electricity  consumers  are  equipped  and  willing  to  make  informed  decisions  to  
maximise  financial  opportunities  from  increased  choice  in  the  electricity  market.  It  is  unlikely  that  
ĨƵƌƚŚĞƌŝŶĨŽƌŵĂƚŝŽŶǁŝůůďƌŝŶŐƚŚĞƐĞŚŽƵƐĞŚŽůĚƐ͚ƵƉƚŽƐƉĞĞĚ͕͛ŐŝǀĞŶƚŚĞŝƌĐƵƌƌĞŶƚƉƌŝŽƌŝƚŝĞƐĂŶĚƚŚĞ
busyness  and  intensity  of  their  everyday  lives.    
We  will  test  these  findings  and  implications  in  the  next  stage  of  this  research,  which  will  involve  a  
survey  with  Australian  families.  A  final  report  with  further  implications  and  recommendations  will  be  
issued  in  January  2015.  
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6 APPENDIX:  INTERVIEW  SCHEDULE  
  
Overview  of  interview  questions/topics  
Q.  Firstly,  could  you  tell  us  a  bit  about  your  family  ʹ  e.g.  who  lives  here  etc.  
Q.  What  comes  to  mind  when  someone  asks  how  your  life  has  changed  since  you  had  children?    
Q.  Are  you  (and/or  other  family  members)  usually  home  on  weekday  afternoons?  Who  comes  home  
from  work,  school  or  other  places  during  the  afternoon/evening?  When  do  they  arrive?  
Q.  Do  you  do  any  things  in  preparation  for  partner/children  coming  home?    
Q.  What  sort  of  routines  do  you  have  in  your  home?  How  have  these  changed  since  starting  a  




Q.  Thinking  of  summer,  can  you  tell  us  about  how  you  and  your  family  stay  cool  on  hot  
afternoons/evenings?  
Q.  Do  you  do  anything  else  to  keep  the  house  or  family  members  cool?  
Q.  Do  you  feel  that  your  cooling  needs  have  changed  since  starting  a  family?  
Q.  Do  you  remember  how  you  stayed  cool  on  hot  days  before  air-­‐con?  Do  you  ever  do  any  of  these  
things  now  to  stay  cool?  
Q:  Do  you  ever  leave  the  house  on  a  really  hot  day?  Where  to?    
Q.  Thinking  now  about  winter,  can  you  tell  us  about  how  you  and  your  family  stay  warm  on  cold  
afternoons/evenings.       
Q.  Do  you  do  anything  else  to  keep  the  house  or  family  members  warm?  Is  there  agreement  in  the  
house  about  temperatures  and  heating  and  cooling?  
Q.  Who  operates  heating  and  cooling  in  your  home?  
Q.  Do/did  you  do  anything  especially  to  keep  your  baby(ies)  or  toddlers  warm  or  cool  (heating  or  
cooling).  
Q.  Have  you  changed  heating  or  cooling  appliances  in  recent  years?  
  
Food  provisioning  
Q.  What  sorts  of  meals  do  you  usually  prepare/eat  during  weekday  afternoons/  evenings?    
Q.  Who  is  involved  with  preparation  of  food  and  what  appliances  are  used?  Has  this  changed?  
Q.  What  other  food  preparation  activities  occur  in  this  period?  E.g.  hot  snacks,  hot  drinks,  baking  
Q.  What  do  these  activities  mean  to  your  family  members?  
Q.  When  is  the  evening  meal  usually  eaten  and  does  the  family  eat  together?  
Q.  What  sort  of  refrigeration  and  freezing  units  do  you  have?  Have  these  changed  in  recent  years  or  
since  starting  a  family?  Why?  
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Cleanliness  and  care  
Q.  Does  anyone  wash,  iron,  dry,  clothes/  laundry  during  the  afternoon,  evening?  Who?  
Q.  Does  anyone  take  a  shower  or  bathe  in  the  afternoon/  evening?  Why?  How  has  this  changed  over  
recent  years?  
Q.  Is  the  bathroom  being  used  for  any  other  activities  during  the  afternoon/early  evening  (e.g.  hair  
drying/styling)  
Q.  When  is  bathroom  heating  used  and  why?  
Q.  Do  you  use  a  dishwasher  or  wash  up  in  the  sink?  Who  does  it  and  when?  Why?  
Q.  What  sort  of  other  cleaning  activities  are  done?  When?  Why?  By  whom?  
Q.  How  have  these  activities  been  changed/increased/decreased  since  starting  a  family?  
Q.  Do  any  of  your  children  have  chores  such  as  doing  washing,  dishes  or  cleaning?  When  do  they  do  
them  and  why?  
  
Working,  socialising  and  playing  
Q.  What  do  the  children  do  when  they  get  home  from  school?    
Q.  Are  there  multiple  devices  going  at  once  during  this  period  (e.g.  laptop,  phone  and  tv?)        
Q.  Can  you  tell  us  about  the  changes  in  TVs  and  other  devices  in  your  home  over  recent  years?  
Q.  What  activities  do  your  children  use  ICTs  for?  How  much?  Do/  how  do  you  try  to  limit  this?  
Q.  Do  you  or  does  anyone  in  the  home  do  any  work  in  the  afternoon/  evenings?  What  sorts  of  
devices  would  you  use  to  do  this?        
Q.  Do  you  use  computer  for  social  networking,  shopping,  other  things?    
Q.  If  yes,  why  at  that  time  and  has  this  routine  changed  since  having  children?  
Q.  Are  there  any  other  social,  sporting  or  other  planned  activities  happening  during  this  time?    
Q.  If  yes,  how  do  these  change  your  routines  in  the  afternoon/  evenings?  
  
Managing  energy  use  
Q.  How  much  do  you  think  family  members  think  about  electricity?  
Y͘ŽǇŽƵͬƚŚĞǇƚŚŝŶŬĂďŽƵƚĞůĞĐƚƌŝĐŝƚǇǁŚĞŶƚŚĞǇ͛ƌĞĚŽŝŶŐƚŚĞĂĐƚŝǀŝƚŝĞƐǁĞĚŝƐĐƵƐƐĞĚ͍  
Q.  Do  you  ĨĞĞůƚŚĂƚǇŽƵŚĂǀĞŵƵĐŚĐŽŶƚƌŽůŽǀĞƌǇŽƵƌĐŚŝůĚƌĞŶ͛ƐƵƐĞŽĨĞŶĞƌŐǇŝŶƚŚĞŚŽŵĞ͍,ĂƐƚŚŝƐ
changed?  Have  you  tried  to  influence  their  energy  use  and  how  has  this  turned  out?  If  not,  why  not?    
/ƐƚŚŝƐƐŽŵĞƚŚŝŶŐǇŽƵ͛ĚůŝŬĞƚŽĚŽŝŶƚŚĞĨƵƚƵƌĞ͍,ŽǁĚŽǇŽƵƚŚŝŶk  you  might  you  go  about  it?  
Q.  Do  you  want/plan  more  of  your  activities  to  be  gas?  Why?  Or  do  you  prefer  to  have  electricity  run  
appliances?  Why?  
Q.  Does  electricity  usage,  or  trying  to  manage  it,  cause  any  stress  or  anxiety  in  your  family?  Do  you  
ever  disagree  about  how  to  best  use  electricity  in  the  home?  
Q.  What  are  the  most  important  things  you  need  to  get  done  during  this  busy  time  of  the  day?  
Q.  Are  the  afternoons/evenings  the  busiest  time  in  your  home?  Why?  If  not,  why  not?  
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Routine  disruptions  
Q.  Can  you  think  of  any  changes  or  events  which  happened  over  the  last  year  that  has  affected  any  
of  the  routines  you  have  just  described?    
Q.  How  did  these  changes  affect  you/your  family?  What  did  you  do  differently  during  these  times?  
Stressful/  enjoyable  etc.?  
Q.  Is  there  a  time  of  the  day  or  week  or  less  often  that  you  try  to  keep  for  relaxing  etc?  
     
Changes  in  appliance  ownership  and  usage  over  recent  years  (specifically  since  having  children)  
Q.  What  other  new  types  of  appliances  have  you  acquired  since  starting  a  family  (not  already  
discussed)?    
Q.  Have  they  replaced  other  appliances?  Or  are  they  in  addition  to  what  you  had  before  starting  a  
family?  
Q.  Are  there  any  additional  electrical  appliances  that  you  anticipate  needing/getting  in  the  future?  
When  do  you  think  you  will  get  these?  
Q.  Do  you  feel  you  know  much/enough  about  the  energy  use  of  your  appliances?  
  
Experiences  of  electricity  bills  
Q.  What  sort  of  changes  have  you  noticed  in  your  electricity  bills  over  recent  years?  Consumption  
and/or  total  price  change?  
Q.  How  do  you  budget  for  energy  bills?  
Q.  Have  you  experienced  difficulty  paying  your  electricity  bills?  How  much?  If  yes,  did  they  get  
assistance  from  retailer  or  other  source?  Where?  
Y͘,ĂǀĞĞůĞĐƚƌŝĐŝƚǇďŝůůƐĂĨĨĞĐƚĞĚǇŽƵƌĨĂŵŝůǇ͛ƐĂďŝůŝƚǇƚŽ  afford  things  you  need  (energy  or  otherwise)?  
What  sort  of  things?  Do  you  think  there  are  any  wellbeing  impacts?    
Q.  Is  your  family  eligible  for  any  concessions  (low-­‐income/healthcare  card/pension  card)?  Do  you  get  
a  rebate  on  the  bill?  
Q.  Who  in  your  household  takes  an  interest  in  /  understands  the  electricity  bill?    
Q.  Have  you  changed  your  electricity  supplier  or  signed  up  for  any  new  deals  over  the  last  couple  of  
years?  If  yes,  how  did  you  choose?  What  sources  of  information  did  you  use?  If  not,  why  not?  
Q.  Do  you  feel  that  making  the  change  was  beneficial?  Why?  
Q.  Do  you  know  if  you  have  a  smart  meter/interval  meter?  What  do  you  know  or  think  about  smart/  
interval  meters?    
Q.    What  do  you  know  about  the  type  of  electricity  tariff  you  are  on?  Flat-­‐rate  or  different  costs  at  
different  times  of  day  (distinguish  from  off-­‐peak  HW),  Has  this  changed  recently?  
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TOU  experience  [TOU  households  only]  
Q.  Are  there  any  activities/routines  that  your  household  have  changed  in  response  to  TOU  that  you  
ŚĂǀĞŶ͛ƚĂůƌĞĂĚǇ  mentioned?  
Q.  Were  there  other  activities  you  thought  about  moving  (or  were  suggested  to  move  by  
others/retailer)  that  you  could  not  move,  why?  
Q.  What  sort  of  effects  did  moving  activities  (or  being  on  the  TOU  tariff)  have  had  on  the  electricity  
bill?    Effects  on  family?  How  do  you  feel  about  this?  
  
TOU  awareness  and  flexibility  [non-­‐TOU  households  only]  
Q.  Have  you  heard  of  time-­‐of-­‐ƵƐĞͬ͛ĨůĞǆŝďůĞ͛ĞůĞĐƚƌŝĐŝƚǇƉƌŝĐŝŶŐ͍/ĨŶŽĞǆƉůĂŝŶĐŽŶĐĞƉƚ͘  
Q.  What  do  think  about  the  idea  of  electricity  having  different  prices  through  the  day?  
Q.  If  there  was  some  financial  benefit  for  moving  any  of  your  usual  afternoon/evening  activities  to  
earlier  in  the  day,  after  9pm,  or  weekends,  do  you  think  you  could/would  do  this?  Which  activities  
and  when  would  you  move  them  to?  Why  not  others?  
Q.  Do  you  think  school  holidays  or  other  events  would  your  ability  to  do  this?  
Q.  Do  you  think  your  other  family  members/  child(ren)  would  understand  and  change  the  times  they  
use  electricity  if  you  were  on  this  type  of  tariff/  incentive?    
Q.  If  households  were  asked  in  advance  to  reduce  electricity  use  occasionally  ʹ  like  if  there  was  a  
possibility  of  more  demand  than  could  be  met  a  very  hot  day  ʹ  do  you  think  you  would  want  to  
reduce  your  electricity  use?  Be  able  to?  Why  (not)?  
Q.  Do  you  feel  that  overall  your  electricity  needs  are  any  different  to  other  energy  consumers?  
Q.  What  do  you  think  the  electricity  industry  needs  to  do/  what  needs  to  be  changed  to  better  
support  families  and  their  electricity  needs?  
  
Conclusion  
Q.  Do  you  ever  talk  ĂďŽƵƚĂŶǇŽĨƚŚĞŝƐƐƵĞƐǁĞ͛ǀĞĚŝƐĐƵƐƐĞĚƚŽĚĂǇǁŝƚŚǇŽƵƌĨĂŵŝůǇŽƌĨƌŝĞŶĚƐ͍
(Mothers/  Parents  groups,  relatives  etc.)  
Q.  Why  did  you  choose  to  participate  in  this  research?  
Q.  Is  there  anything  else  you  would  like  to  mention  or  ask?  
Q.  Home  tour    
  
  
